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1. Introduction

This document will provide detailed instructions on installing the CVIEW System and is intended for the CVIEW System Administrator.  There will be times when the advice of a Network Engineer or Mail Server Administrator will be required to assist in the area of configuration as it relates to Microsoft Windows NT 4.0 Server and Microsoft Windows Exchange 5.5 Server.  

The instructions provided will support the installation / upgrade of CVIEW based on the following scenarios:

· The CVIEW service is being installed on a customer server at a facility for the first time.  See the installation and requirements procedure for NT Server 4.0 that follow.

· The customer has an operational CVIEW 2 service installed at their facility and will install CVIEW Version 3.3 on the same server.

· The customer has an operational CVIEW 2 service installed at their facility and will install CVIEW Version 3.3 on a different server.

The procedures that follow assume that the CVIEW System Administrator has read the “CVIEW 3 Release Notes”, and (as required) purchased the software listed in the document “Software Required for CVIEW Version 3”, which are included on the CD.   Refer to the “CVIEW Configuration Definition Document” on the CD for detailed information on configuring CVIEW at the appropriate place during the install.

2. Installation Plan

2.1. General Overview

· For consistency it is recommended that the name of the server be "CVIEWxx" where "xx" is the two letter state postal code.

· While planning the software set-up, use computer and/or peripheral names as much as possible, as opposed to hardware addresses.  This will allow the system to resolve names of specific hardware and/or TCP/IP addresses.  Doing this will simplify maintenance and debugging that may be required if the TCP/IP or hardware addresses are modified.
· TCP/IP addresses must be assigned to all servers and workstations that will run the CVIEW software.  

· Microsoft Windows NT Server, Microsoft Exchange Server, and Oracle require that a Domain Name System (DNS) server be available to resolve host and Internet names.  Therefore the DNS server function of Windows NT must be installed.

· Installation and configuration of the DNS server is complex and is best done by knowledgeable network engineers.

· Installation, configuration, and testing of the DNS server should be done before proceeding through these instructions.  

· The CVIEW server MUST be a PDC, BDC, or member server of some Windows NT domain

· A local email Server running the POP3 Mail Server Protocol must be configured.  
· Connectivity with Volpe is required to receive Vehicle and Carrier subscription snapshots.  Specifically, Volpe will have to give the CVIEW user read access to Port 110 on the Server that runs the POP3 mail Server protocol.

· All of the CVIEW-related software will be installed under a D:\CVIEW3 directory.  Keep this in mind when planning the set-up for software and any corresponding registry settings.  Isolating the CVIEW related software in this manner will simplify software installation configuration, maintenance, and troubleshooting.  This will aid in preventing potential software conflicts between CVIEW and other software applications.

2.2.    Required Materials and Resources

2.2.1. NT Server 4.0 Installation

· 3 NT Server 4.0 startup floppies

· 1 NT Server 4.0 CDROM

· 1 blank formatted floppy labeled “Emergency Repair Disk - Server Name - Date”

· Device drivers and configuration settings of third-party hardware (if any)

* Note:  Microsoft only supports hardware that appears on their Windows NT Hardware Compatibility List.  The list is published on the web at http://www.microsoft.com/hcl/default.asp
· CD Key

· Computer name

· Domain name

· Block of available IP addresses

· IP Network Address

· IP Subnet Mask

· Host IP Address of Server

· DNS domain name (x.com, y.org, etc.)

· DNS Server IP address (if available)

· WINS Sever IP address (if available)

· Default gateway (if available)

3. Server Installation Procedures

3.1.   Windows NT 4.0 Installation 

· Turn off the computer

· Insert “Windows NT Boot Disk” into drive A of the server

· Turn on the computer

Follow onscreen instructions

Setup will scan the server for storage devices such as CD-ROM drives and SCSI adapters.  A screen displaying the found devices will appear.  IDE drives are automatically detected and will not be displayed.

If any known mass storage devices were not detected, then hit S to install them.

Setup will next display hardware settings.  Make sure they are correct, move the cursor to “The above list matches my computer” and hit enter.

Next step is disk partitioning.  

1)
Delete all existing partitions

2)
Create an NTFS partition = 1000MB for the system volume 

3)
Create an NTFS partition that using remaining space on the same disk as above

4)
If you have two disks:

a)
Create a partition equal in size and type to that of the second partition above

b)
Create a partition equal in type using remaining space on drive 2

5)
Format your partitions as NTFS

Next choose a directory for NT server files.  Use “C:\WINNT”

After files have been copied, you will be asked to remove all disks and restart the computer.

When restart takes place, click the “Next button”.

Setup Options.  Choose “typical”

You will need to supply the following information next:

1)
Name and company.

2)
CD Key. Found on the back of the CD case.

*When you select “Per server” you will then be asked for “number of concurrent connections”.  Enter the number of legal client licenses you have or will be purchasing.

3)
Licensing mode. Choose “Per server” if you are unsure.

4)
Computer Name (Host name) 

Server type.  This depends on current network.  Choose “Primary domain controller” if this is going to be a “Primary CVIEW Server”.

Administrator account.  Choose password for user “Administrator”.  

Create the emergency repair disk. (The actual creation of the disk will take place after installation has completed.)

Do not select any optional components.

Click “Next” when given the chance.

3.2. Network setup.

If given the option, select the “This computer will participate on a network” button.

Check the “Wired to the network” box.

Click “Next”

Uncheck the “Install Internet Information Server” if prompted.

Next, let windows try to detect your network adapter(s)

If the correct adapters are not found you must add them manually.

Configuring network adapters

Select “TCP/IP” as the only network protocol.

Click “Next”

For connection type select “AutoDetect”

When asked if you would like to configure TCP/IP via a DHCP server, select “NO”.

TCP/IP settings 


Host IP Address: <host IP from checklist>


Subnet mask: <net mask from checklist>


Default Gateway: <gateway from checklist>


Domain Name Server (DNS Tab): <checklist, or host IP from checklist if you will be installing DNS>


Make sure that host name and domain name ( x.com, y.org, etc )  are set in the DNS window.


WINS server (WINS Tab)  < checklist, or host IP from checklist if you will be installing WINS>

At the “Bindings” window, click “Next”

Enter the Computer Name, and Domain name from the checklist.  Be sure to use the “Domain name” entry on the checklist for domain.

Next you will be asked to set the system time and date.  

Next you will be asked to modify your display settings.

You will have to restart again.

Basic install should now be complete

You can perform the following tests to verify that your setup is probably OK:


Open a DOS window and then:

type “ping <host name>”

type “ping <host IP address>”

If you get the response “Reply from <host IP address>: bytes=32 time<10ms TTL=128” then your basic network settings are probably correct.

If you get a “No reply” response then the following problems may have occurred:


You entered an incorrect <host name or IP address> when you issued the “ping” command.


You entered an incorrect <host name or IP address> during setup.


TCP/IP was not installed correctly.


Your network interface card is not configured and / or functioning properly

3.3. DHCP Installation and Configuration

3.3.1. Log in as administrator

3.3.2. Insert the Windows NT Server CD-ROM

3.3.3. Open up the control panel window

3.3.3.1. Select Network

3.3.3.2. Select the “Services” tab

3.3.3.3. Click “Add”

3.3.3.4. Select “DHCP Service”, click “OK”

3.3.3.5. When files are done loading, hit “Close”

3.3.3.6. The computer will ask to be re-started.  Hit “Yes restart now”

3.3.4. Select Start->Programs->Administrative Tools->DHCP Manager

3.3.4.1. Double click the “Local Machine” icon

3.3.4.2. Select Scope->Create

3.3.4.2.1. In “start address” enter the beginning IP address of your IP network block.

3.3.4.2.2. In “end address” enter the end IP address of your IP network block.

3.3.4.2.3. In “mask” enter your network mask

3.3.4.2.4. In the “Exclusion range” enter a range that encompasses all workstations and servers that will be part of the local LAN. (Don’t forget the server itself).  Click “Add”.

3.3.4.2.5. Set the “Lease Duration” to 0 days, 0 hours, and 1 minute.

3.3.4.2.6. Click “OK” and answer yes to “Activate Scope?”

3.3.4.3. Select DHCP Options->Scope

3.3.4.3.1. Add options 6 and 15, click “OK”

3.3.5. Configuration of DHCP is now complete

3.4. DNS Installation and Configuration

3.4.1. Log in as administrator

3.4.2. Insert the Windows NT Server CD-ROM

3.4.3. Open up the control panel window

3.4.3.1. Select Network

3.4.3.2. Select the “Services” tab

3.4.3.3. Click “Add”

3.4.3.4. Select “DNS Service”, click “OK”

3.4.3.5. When files are done loading, hit “Close”

3.4.3.6. The computer will ask to be re-started.  Hit “Yes restart now”

3.4.4. Select Start->Administrative Tools->DNS Manager

3.4.4.1. Select “New Server”

3.4.4.2. Enter the <host IP address> for the IP address of server

3.4.4.3. Right click on the server icon in the left most part of the DNS manager window.

3.4.4.4. Select “New Zone”

3.4.4.5. Select “Primary” 

3.4.4.5.1. Enter the name of the zone ( x.com, y.org, etc. ) 

3.4.4.5.2. Use the default file name.

3.4.4.5.3. Right click on the server icon in the left most part of the DNS manager window.

3.4.4.6. Select “New Zone” again.

3.4.4.7. Select “Primary” 

3.4.4.7.1. Enter the IP network part of the IP address in reverse order followed by  ".in-addr.arpa"

3.4.4.7.1.1. Ex.  If the IP address of the server is 192.168.25.156 then you would create a zone called 25.168.192.in-addr.arpa

3.4.4.7.2. Double click on the server icon in the left most part of the DNS manager window.

3.4.4.7.3. Your zones should be displayed. 

3.4.4.8. If the host name of the server is NOT found in the “x.com” zone info then

3.4.4.8.1. Right click on the “x.com” zone, and select “New host”

3.4.4.8.2. Enter the host name without the domain name in the “host name” box

3.4.4.8.3. Enter the <host IP address> in the “IP address” box

3.4.4.8.4. Check the box that says “Create associated PTR record”

3.4.4.8.5. Select DNS->Update server files

3.4.4.8.5.1. Left click on the “x.com” zone, and hit the F5 key to refresh the display

3.4.4.8.5.2. If there is NOT an entry in the z.y.x.in-addr.arpa zone for the server then

3.4.4.8.5.3. Right click on the “z.y.x.in-addr.arpa” zone, and select “New record”

3.4.4.8.5.4. Enter the host name without the domain name in the “host name” box

3.4.4.8.5.5. Enter the <host IP address> in the “IP address” box

3.4.4.8.6. Select DNS->Update server files

3.4.4.8.6.1. Left click on the “z.y.x.in-addr.arpa” zone, and hit the F5 key to refresh the display

3.4.5. Right click on the “x.com” zone, and select “New record”

3.4.5.1. Select “CNAME” ( alias) for record type

3.4.5.2. For the “alias” enter “mailbox”

3.4.5.3. For the “host DNS name” enter the fully-qualified host name of the server

3.4.5.4. Select DNS->Update server files.

3.4.6. To test your DNS config,:

3.4.6.1. TYPE “nslookup” in a DOS window.

3.4.6.2. At the “>” prompt type “ls -d x.com” ( replace x.com with YOUR domain name )

3.4.6.3. If the Host record and the alias that you added appear then your “x.com” zone was configured correctly.

3.4.6.4. At the “>” prompt type the IP address of the server

3.4.6.5. If the host name that you added is displayed then the z.y.x.in-addr.arpa zone was configured correctly.

3.5. WINS Installation and Configuration

3.5.1. Log in as administrator

3.5.2. Insert the Windows NT Server CD-ROM

3.5.3. Open up the control panel window

3.5.3.1. Select Network

3.5.3.2. Select the “Services” tab

3.5.3.3. Click “Add”

3.5.3.4. Select “Windows Internet Naming Service”

3.5.4. When files are done loading, hit “Close”

3.5.5. Hit “Yes restart now” when the computer prompts for a restart.  

3.5.6. In bottom left corner Click on Start

3.5.6.1. Click Programs

3.5.6.2. Select Administrative Tools

3.5.6.3. Click WINS Manager

WINS should not require any additional configuration to work for machines on the local LAN.

If you would like WINS to provide information for remote domains, then you will have to add “static” name information.

4. General Set-Up and CVIEW Install

4.1. Boot the Servers and Verify the Environment

4.1.1. During the system boot, verify that NT Server is installed by observing the NT Server message which will be displayed on the monitor.

4.1.2. Log onto the CVIEW Server as Administrator.

4.1.3. Check to see if any Networking products, such as Novell Netware, are installed.  If so, and if they are not needed to connect the CVIEW servers to a local area network, they should be uninstalled.

4.1.4. Add D:\CVIEW3\BIN to the PATH variable for Windows NT.  

4.1.4.1. In Left Corner click on START 

4.1.4.1.1. Click on SETTINGS 

4.1.4.1.2. Click on CONTROL PANEL 

4.1.4.1.3. Click on SYSTEM 

4.1.4.1.4. Click on ENVIRONMENT 

4.1.4.1.5. In the “System Variables” window, 

4.1.4.1.5.1. Scroll down until the Path variable is visible

4.1.4.1.5.2. Click on PATH 

4.1.4.1.5.3. At the bottom of the window in the VALUE field add D:\CVIEW3\BIN at the end of the path string separated by a semicolon.

4.1.4.1.5.4. Click on SET, APPLY and OK.

4.1.5. Verify that there are TEMP & TMP variables defined for the System and Administrator User.  If Environment panel is already visible skip 4.1.6.1 and begin at 4.1.6.2 

4.1.5.1. In Left Corner click on START 

4.1.5.1.1. Click on SETTINGS 

4.1.5.1.2. Click on CONTROL PANEL 

4.1.5.1.3. Click on SYSTEM 

4.1.5.1.4. Click on ENVIRONMENT 

4.1.5.2. In the “System Variables” window, 

4.1.5.2.1. Scroll until the TEMP & TMP variable are visible

4.1.5.2.1.1. If TEMP doesn’t exist

4.1.5.2.1.1.1. Click on any of the “System Variables” parameters  

4.1.5.2.1.1.2. At the bottom of the window 

4.1.5.2.1.1.2.1. In the Variable option box enter: TEMP 

4.1.5.2.1.1.2.2. Enter C:\TEMP for the Value

4.1.5.2.1.2. If TMP doesn’t exists, repeat the previous step using TMP for the Variable and C:\TEMP for the Value

4.1.5.3.  In the “User Variables for Administrator” window, 

4.1.5.3.1. Scroll until the TEMP & TMP variable are visible

4.1.5.3.1.1. If TEMP doesn’t exist

4.1.5.3.1.1.1. Click on any of the “User Variables for Administrator”  parameters  

4.1.5.3.1.1.2. At the bottom of the window 

4.1.5.3.1.1.2.1. In the Variable option box enter: TEMP 

4.1.5.3.1.1.2.2. Enter C:\TEMP for the Value

4.1.5.3.1.2. If TMP doesn’t exists, repeat the previous steps using TMP for the Variable and C:\TEMP for the Value

5. Install and Configure Oracle DBMS Version 7.3.4

5.1. Note: If Oracle Version 7.3.4.0.0 is currently installed and configured, skip section 5 and proceed to section 6.

5.2. If DNS is not being utilized, then in the directory "C:\WINNT\SYSTEM32\DRIVERS\ETC", open the "HOSTS" file using NOTEPAD and insure that the computer name for the CVIEW server is defined.

5.3. Using Windows Explorer, copy the Y2K Zip Installer and Read Me file downloaded from the Oracle meta-link web site into the D:\NewInstall folder.

5.3.1. Extract contents of zip file into D:\NewInstall folder

5.4. Insert the Oracle Version 7.3.4 CD-ROM into the drive.

5.5. If the Oracle Installation Set-up begins automatically after inserting the CD-ROM, click NO when asked to install Oracle Workgroup Server.

5.5.1. Double-click on the SETUP.EXE file located in the NewInstall directory (D:\NewInstall).

5.5.2. Software Asset Manager 
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5.5.2.1. Install the Oracle Y2K Installer

5.5.2.1.1. Click on the Oracle Installer V3.3.1.2.4

5.5.2.1.2. Click on Install

5.5.3. Oracle Installation Settings Window
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5.5.3.1. Modify the Location to D:\orant

5.5.3.1.1. Click OK.

5.5.4. Software Asset Manager Window  

5.5.4.1. It displays the source of products and packages available for installation.  The products and packages that will be available to install are listed on the left side of the window.  Oracle products already installed, if any will appear on the right.  


5.5.4.2. Click on the FROM button on the left.

5.5.4.2.1. Select the CD-ROM drive that the Oracle CD is in.

5.5.4.2.2. Drill down to WIN32\INSTALL.

5.5.4.2.3. Select the NT.PRD file and click OPEN.

5.5.4.2.4. Oracle7 Workgroup Server Products is highlighted, click install
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5.5.4.3. Oracle7 Workgroup Server Products Window

5.5.4.3.1. All the components are selected click OK.
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5.5.4.4. Starter Database Installation Options

5.5.4.4.1. Default is Standard 
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5.5.4.4.2. Click OK.

5.5.4.5. Internal Password Window
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5.5.4.5.1. Enter the password for internal, click OK.

5.5.5. Starter Database Summary Window

5.5.5.1. Default is Yes, click YES to select ENGLISH as the chosen language
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5.5.6. Warning Concerning Old Version of Installer

5.5.6.1. Default is No, click NO.
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5.5.7. Oracle7 Documentation Window

5.5.7.1. Default is CD-ROM, click OK.
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5.5.8. Oracle Installation is Occurring.
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5.5.9. Software Asset Manager Window

[image: image13.jpg]£ Software Asset Manager

Fom.

Available Products at E:\...\install Products Installed at. D:\orant

Gracle? Clert Applcation Use Froducts Tracte Adriisirato Tookar 13600 =
Install Oracle Cal Interface 7.3.4.0.0
Ofacle Enterpise Mansger 13601
A1 Products) Oracle Enterprse Manager DB Adrin Aps
Oracle Enterpise Manager SDK 1360
Oracle File Packager 10011 &
< i 3
Space Requitements.
Space requiedis: 28K in1 Froducts Avaible Space: 734752768

Selected Products
Tracle? Workgioup Server Prodicts

Tracte? Workatoup Server Products alows you 1o select and stal & Stater

S ——]

Heb | Vewlog. | Gpons. | Restorslcons Edt





5.5.9.1. Click EXIT.

5.5.10. Confirmation to exit the Oracle Installer

5.5.10.1. Default is No, select YES


[image: image14.png]Installation Completed ]

it the Oracle Instaler. When the Dracle for Windows NT progtam
gioup appess, cick on the Dracle? Documentalion con for sddiional
nfomaton.

o Allselected Oracle components were nstaled succsssfuly. Clck [0K]to

To : d\orantWGSAN734\ep23 him
Oracle7 Workgroup Server Release Notes

Fiegitering Oracle7 Workgroup Server Release Notes.

=





5.5.11. Verify that the following Oracle Services are Installed and Running:

5.5.11.1. Click on Start button in bottom left

5.5.11.2. Select Settings

5.5.11.3. Click on Control Panel

5.5.11.4. Double click on Services
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5.5.11.5. Ensure that the following services are observed and started in the Services screen

5.5.11.5.1. OracleServiceORCL

5.5.11.5.2. OracleStartORCL

5.5.11.5.3. OracleTNSListener

6. Create CVIEW Version 3.3 Database Schema

Note: 

There are 3 scripts to choose from in order to create the CVIEW Version 3.3 Database schema.  The choices are based on the users current CVIEW site configuration.  

· CVIEW_ENV_new - is to be used if this is a new install.  Meaning there is not an operational CVIEW running in this environment and the Version 3.3 Database will be populated during the execution of the CVIEW Version 3 Service.  

· CVIEW_ENV_single - is to be used if the CVIEW Version 3.3 DB schema is to be created in the same Oracle Instance on the same Server.  This script will provide the mechanism for copying the data from the CVIEW Version 2 schema to the newly created Version 3.3 schema. 

· CVIEW_ENV_dual - is to be used if the CVIEW Version 3.3 DB schema is to be created in an Oracle Instance on a different Server.  This script will provide the mechanism for copying the data from the CVIEW Version 2 schema to the newly created Version 3.3 schema. 

6.1. Open Windows Explorer and create a new folder on the C:\ drive called DB3Scripts.

6.2. Insert the CVIEW and OpCon Installation CD-ROM into the Server’s CD drive.

6.2.1. When Install Warning window appears, click OK
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6.2.2. CVIEW Software Installer, click on “Open Source Code Folder”
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6.3. Select all the files in the “CVIEW Source Code\Database\SQL Scripts\DB Scripts” folder and copy them into the DB3Scripts folder just created.

6.4. Exit the CVIEW Software Installer

6.4.1. Hit Exit

6.5. Click on Start button in bottom left

6.5.1. Select PROGRAMS

6.5.1.1. Click on ORACLE FOR WINDOWS NT 
6.5.1.2. Select SQL PLUS 3.3
6.5.1.3. Log On
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6.5.1.3.1. Enter “SYSTEM” for the User Name

6.5.1.3.2. Enter “Manager” for the Password

6.5.1.3.3. Leave Host String blank

6.5.1.3.4. Click OK. 

Note: 

Remember to fill in the appropriate script name based on your current environment:  

· CVIEW_ENV_new - This script controls creation of the CVIEW ENVIRONMENT for a single server environment with no previous CVIEW installation or data.
· CVIEW_ENV_single - This script controls creation of the CVIEW ENVIRONMENT for a single server environment (CVIEW 2.0 on the same server as CVIEW 3.0).  Existing CVIEW 2.0 data will be copied and converted to the CVIEW 3.0 database.

· CVIEW_ENV_dual - This script controls creation of the CVIEW ENVIRONMENT for a dual server environment (CVIEW 2.0 on a different server than CVIEW 3.0).  Existing CVIEW 2.0 data will be copied and converted to the CVIEW 3.0 Database.

6.5.2. At the SQL> prompt execute the script that will create the CVIEW Version 3.3 DB schema for your environment by entering:

“@C:\ DB3Scripts\ CVIEW_ENV_(dual / single / new);”

6.5.2.1. The following data elements may be required based on the ENV script that is executed.  Be prepared to respond accordingly.

6.5.2.1.1.  “Please enter the SYSTEM password: “

6.5.2.1.2.  “Please enter the DOT20 password: “

6.5.2.1.3. “Please enter the SYSTEM database alias: “

6.5.3. For each script run, a log file is created which details the execution of the script.   The last lines are a small report that lists the object types, how many were found and how many there should be.  The numbers are different based on the script.  

6.5.4. Verify that the data which is in the CVIEW Version 2 DB is also in CVIEW Version 3.3.  The copy of this data is performed when either the Create_ENV_dual or Create_ENV_single scripts are executed.

6.5.5. Grant select privilege to DOT30 on sys.DBA_FREE_SPACE object

6.5.5.1. In SQL Window type the following commands

6.5.5.1.1. connect sys/<pwd>

where <pwd> should be replaced with the password for the sys user

6.5.5.1.2. Type: 

6.5.5.1.2.1. GRANT SELECT ON DBA_FREE_SPACE TO DOT30;

6.5.5.1.2.2. Hit Enter

6.5.5.1.2.3. Close this window by typing: exit

6.5.6. Establish Connectivity to the CVIEW Version3.3 Database Schema

6.5.6.1. Click on START button in bottom left

6.5.6.1.1. Select PROGRAMS

6.5.6.1.1.1. Click on “ORACLE FOR WINDOWS NT “
6.5.6.1.1.2. Select “SQL NET EASY CONFIGURATION “
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6.5.6.1.2.  “Add Database Alias” is DEFAULT, select OK.


6.5.6.1.3. Choose Database Alias
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6.5.6.1.3.1. Type in CVIEW30 as the Database Alias 

6.5.6.1.3.2. Click OK.

6.5.6.1.4. Choose Protocol Window
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6.5.6.1.4.1. Observe TCP/IP Protocol is DEFAULT, click OK.

6.5.6.1.5. Choose TCP/IP Host Name and Database Instance
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6.5.6.1.5.1. Type in the TCP/IP Host Name as the computer name where Oracle is running

6.5.6.1.5.2. Database Instance = ORCL (Default)

6.5.6.1.5.3. Click OK.

6.5.6.1.6. Confirm Adding Database Alias
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6.5.6.1.6.1. Click YES.

6.5.6.1.7. SQL*Net Easy Configuration Window
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6.5.6.1.7.1. Select “Exit SQL*Net Easy Configuration”.

6.5.6.1.7.2. Click OK.

6.5.6.1.8. Error Information Window
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6.5.6.1.8.1. Click OK to exit.

7. Install and Configure Microsoft Exchange Server 5.5

7.1. Create a Windows NT service account, which will be the Microsoft Exchange Service Account Administrator.

7.2. Click on START button in bottom left

7.2.1. Select Programs

7.2.1.1. Click on “Administrative Tools “
7.2.1.2. Select “User Manger for Domains “
7.2.1.3. Select “User Manager”

7.2.1.4. Select “Domain Name”

7.2.1.5. Select “User”

7.2.1.6. Select “New User”

7.2.1.6.1. User Name: <type a name in here>

7.2.1.6.2. Password: <type a password in here>

7.2.1.6.3. Deselect “User Must Change Password Next Logon”

7.2.1.6.4. Select “User Cannot Change Password”

7.2.1.6.5. Select “Password Never Expires”

7.2.1.6.6. Click Add

7.2.1.6.7. Click Close

Notes:

· The PDC must be running.

· The servers not clustered.

· Already logged in as Administrator.

7.2.2. Put in the CD-ROM for Microsoft Exchange Server 5.5.

7.2.2.1. Select “Setup Server and Components”
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7.2.2.2. Select “Microsoft Exchange Server 5.5”
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7.2.2.3. End-User License Agreement, click Accept.
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7.2.2.4. Choose the Type of Installation select “Typical”.
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7.2.2.5. Locate your 10 Digit “CD Key”
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7.2.2.5.1. Enter your ten digit “CD Key” and then click OK.

7.2.2.6. Observe Product ID, click OK
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7.2.2.7. Licensing
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7.2.2.7.1. Select the check box that reads, “I agree that”, click OK.

7.2.2.8. Organization and Site 
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7.2.2.8.1. Select create a New Site

7.2.2.8.2. Enter Organization Name

7.2.2.8.3. Enter Site Name

7.2.2.8.4. Click OK.

  Note: Whatever you use for the Organization Name and Site Name cannot be changed unless you reinstall MS Exchange Server.

7.2.2.8.5. Respond to message that reads, “Are you sure you want a new site?”, click on Yes
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7.2.3. Site Services Account
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7.2.3.1. Click on Browse.

7.2.3.2. Select the Service Account Administrator User Name.

7.2.3.3. Click on Add.

7.2.3.4. Click OK.

7.2.3.5. Type in the password.

7.2.3.6. Respond to Message that reads, “

The account <site name\user name> has been granted the following rights: ‘Log on as a service’ ‘Restore files and directories’.  ‘Act as part of the operating system’

7.2.3.7. Click OK
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7.2.3.8. Microsoft Exchange Server Setup Complete.
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7.2.3.9. Click on “Exit Setup”

Note:

Install the Internet Mail Service before running the Performance Optimizer.
The Performance Optimizer is critical to the efficient operation of Microsoft Exchange Server.  If you skip this step during installation, make sure you complete it before using the server.

The final step is to run the Performance Optimizer, which analyzes the hardware configuration for optimum performance.
8. Install the Internet Mail Service.

8.1. Click on Start button in bottom left

8.1.1. Select PROGRAMS

8.1.2. Select Microsoft Exchange 

8.1.3. Select Microsoft Exchange Administrator

8.2. Connect to Server box appears.
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8.2.1. Browse for the correct Mail Server machine (most likely it may be the same one you are on).

8.2.2. Check the “Set as default” box.

8.2.3. Click OK.

8.2.4. Click on “Connections” on the “Server <PC name> in Site <domain name>” window
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8.2.4.1. Click File ( Select New Other ( Internet Mail Service…

[image: image41.jpg]Welcame ta the Iteret Mail Wizard

Wit s wizard you can create  new Intemet Mail
Sewvice o send to and recaive malftom the Inernet or
ather SMTP systems

This wizad il
1) Pravide a check lis of tasks to camplete
2) Gather iformation fiom you

3)nstall the Inteet M Service:

<ot [CHes ] cancel Help





8.2.4.2. Click Next.
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8.2.4.3. Click Next.
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8.2.4.4. Click Next.
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8.2.4.5. Click Next.
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8.2.4.6. Click Next.
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8.2.4.7. Type in your IP Mail Domain name.

8.2.4.8. Click Next.
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8.2.4.9. Click Next.
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8.2.4.10. Type in your Password,

8.2.4.11. Click Next.
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8.2.4.12. Click Finish.

[image: image50.jpg]Microsoft Exchange Administrator





8.2.4.13. Click OK.
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8.2.4.14. Click OK.
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8.2.5. Select (double click) the “Site Addressing” under “Configuration”.

8.2.5.1. The following “Site Addressing Properties” window should be displayed.
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8.2.5.2. Select the “Site Addressing” tab in the “Site Addressing Properties” window as shown below.
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8.2.5.3. Make sure that the CCMAIL and the MS options are NOT checked.

8.2.5.4. Make sure that the SMTP and the X400 options ARE checked.

8.2.6. Perform the following to run the Microsoft Exchange Performance Optimizer.

8.2.6.1. Start ( Programs ( Microsoft Exchange ( Microsoft Exchange Optimizer
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8.2.6.2. Click Next.

8.2.6.3. For how many users on this server, select 500-999.

8.2.6.4. For what type of server, select Private Store, Public Store and Multiserver.

8.2.6.5. For how many users in your organization, select less than 1,000.

8.2.6.6. DO NOT check the “Limit memory usage to __ MB” box.
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8.2.6.7. Click Next.
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8.2.6.8. Click Next.
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8.2.6.9. Click Next.
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8.2.6.10. Make sure the “Move files automatically” option is checked.

8.2.6.11. Click Next.
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8.2.6.12. Make sure the “Do not restart these services” option is NOT checked.

8.2.6.13. Click Finish.

8.2.7. Run “regedit.exe” and go to:

8.2.7.1. HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\ MSExchangeIMC\Parameters
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8.2.7.2. There is a registry setting that you can change to bump up the amount of time that IMC will wait for an SMTP client to send the terminating code to end the data portion of a message.

8.2.7.3. You will find this under:

8.2.7.4. SYSTEM\CurrentControlSet\Services\MSExchangeIMC\Parameters

8.2.7.5. It's called "SMTPWaitforDataTermination:  0x258.

8.2.7.6. It can be changed it to 4B0 to make it twenty minutes.

8.2.8. Download the Microsoft Exchange Server 5.5 Service Pack 4.

8.2.8.1.1. It may be located at:

8.2.8.1.2. http://support.microsoft.com/support/servicepacks/Exchange/5.5/
8.2.9. Apply Microsoft Exchange Server 5.5 Service Pack 4.

9. Mercator EDI Translator

9.1. Mercator is not included on the CD-ROM.  When you buy Mercator, please contact APL to obtain the correct version of the file(s) to use with CVIEW Version 3.  At that time directions will be provided regarding the correct location of the required files.

9.2. Copy the correct version of the ‘mercma32.dll’ file into the D:\CVIEW3\BIN folder. (Refer to Document entitled, “Required Software for CVIEW” for further information.)

10. Reminder for display requirements related to CVIEW / OPCON 

10.1. The monitor where CVIEW / OPCON will be installed should be configured to “small fonts” 

10.1.1. Select Start option in bottom left

10.1.2. Hit Settings 

10.1.3. Choose Control Panel 

10.1.3.1. Double-click on the Display icon, select the Settings tab, 

10.1.3.1.1. Via the pull down select Small Fonts on the Font Size panel

10.1.3.1.2. Restarting the machine may be required.

11. Install Distinct Visual Internet Toolkit Run-Time version 4.01G

11.1. Notes:

11.1.1. If another copy of the Distinct software has been previously installed, it is necessary to first uninstall the previous version.

11.1.2. Before you begin, you must have already purchased a valid Distinct Visual Internet Toolkit Run-Time deployment license (also known as a “client run time”).  This can be purchased from the Distinct Corporation (phone: 408-445-3270, web: www.distinct.com).  As of this writing, the part number is VIT-51-RT and the price is $50.  Note that although your purchase will also include software, DO NOT INSTALL THAT SOFTWARE.  You must use the Distinct software on the CVIEW CD-ROM.  However, you must locate the serial number and key code that was bundled with your purchase – you will use these values when you install the Distinct software from the CVIEW CD-ROM.

11.2. Insert the CVIEW and OpCon Installation CD-ROM into the Server’s CD drive.

11.2.1. The CVIEW Software Installer Warning Window should be displayed.  If it is not, find the “setup.exe” file in the root directory on the CD-ROM and double click it.

11.2.2. Warning window
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11.2.3. Click OK.

11.2.4. Click on the “Install Distinct Visual Internet Toolkit Run-Time version 4.01G” button on the CVIEW Software Installer window to begin the Distinct Installation.
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11.2.5. The following message will appear.  Click on the Yes button to continue.
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11.2.6. The following “Welcome” dialog will appear.  Click on the Next button to continue.
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11.2.7. The Distinct license agreement will appear.  After you read the license, and provided you agree with its terms, click on the Yes button to continue.
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11.2.8. The user information dialog will appear.  At a minimum, you should type information into the “User name” and “Company Name” fields.  After filling in the fields, click on the Next button to continue.
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11.2.9. The Serial Number dialog will appear.  Here is where you will need the serial number and key code values from your purchased Distinct run-time license.  Type the values into the appropriate fields, then click on the Ok button to continue.

[image: image69.png]Enter your seial number and key code. If you are using a Foating
License Manager seleot Floating or select Trial to use a il copy.

‘erial umbe:
Key code: —

Lid | Eoaing | Corcel |





11.2.10. You may or may not see the next dialog box regarding a file named “MSVCRT40.DLL.”  If you do see it, you should click on the Yes button.
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11.2.11.   If a dialog box appears giving instruction to restart your computer remove the “CVIEW Install CD” from the CD-ROM and allow the restart to occur by selecting Finish and preserving the default, “Yes, I want to restart my computer now.”   
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11.2.12. Follow the remaining instructions (if any) to complete the installation of the Distinct software.

12. Install and Configure CVIEW Version 3.3 Software

12.1.1. The “CVIEW Software Installer” Window will be displayed.  

12.1.2. Select the “Install CVIEW version 3.3” button to begin the CVIEW Installation.
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12.2. “Welcome window “
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12.2.1. Select Next.

12.3. “Start Copying Files window”
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12.3.1. Select Next.

12.4. DOS Window will be displayed indicating that CVIEW Service is Installed.
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12.4.1. Respond to the DOS window by entering the “Enter” key.

12.4.2. Click Finish to complete setup.

13. IRP and IntraCred LSI’s 

There are 2 Legacy System Interface programs that were developed for the Maryland CVIEW specifically.  The LSIVehicle.DLL interacts with the CVIEW service by processing data via a flat file.  This file was created by the MD IRP mainframe computer.  The LSIVehicleIntraCred.DLL processes data via a flat file created by the MD Credentialing system.  Both are added to the CD to supply an example of one way legacy systems can interface with CVIEW.  See “Processing LSI data” in CVIEW Utility Instructions.  
Maryland CVIEW Only:

13.1. Unregister previous versions of the DLLS

13.2. Open a MSDOS Window 

13.2.1. Click on Start in the bottom left hand corner

13.2.2. Click on Run

13.2.3. Type: CMD 

13.2.3.1. Type: CD CVIEW\BIN

13.2.3.2. Type: regsvr32 –u LSIVehicle.DLL

13.2.3.3. Type: regsvr32 –u LSIVehicleIntra.DLL

13.3. Register the Release 3.3 LSI DLLS

13.3.1. Type: D:

13.3.2. Type: CD CVIEW3\BIN

13.3.3. Register the IRP LSI

13.3.3.1. Type: regsvr32 LSIVehicle.DLL

13.3.3.2. Respond by hitting OK
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13.3.4. Register the IntraCred LSI

13.3.4.1. Type: regsvr32 LSIVehicleIntra.DLL

13.3.4.2. Respond to Box by hitting OK

13.3.4.3. Exit DOS Window by typing exit.
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14. Install Service Configuration Tool version 3.1

14.1. The “CVIEW Software Installer” Window will be displayed.  

14.2. Select the “Install Service Configuration Tool Version 3.1” to begin configuring the CVIEW environment
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14.3. “Welcome window “

14.3.1. Select Next
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14.3.2.  “Choose Destination Location” Window will be displayed

14.3.2.1. Maintain defaults by hitting Next
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14.3.3. “Select Program Folder” 

14.3.3.1. Maintain defaults, hit Next
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14.3.4. “Start Copying Files” 

14.3.4.1. Hit Next
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14.3.5. “Information” window will appear

14.3.5.1. Click OK.
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14.3.6. “Service Configuration Tool” - Refer to “CVIEW Configuration Definition Document” on this CD to establish CVIEW Service Configuration

14.3.6.1. On General Tab
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14.3.6.1.1. EDI Settings

MY_TP_ID  (Trading Partner ID)
Each server has a unique Trading Partner Identifier so that other servers receiving its application file text messages can identify the sender for auditing, tracking, or other purposes.  This value contains the server’s assigned Trading Partner Identifier.  The data placed into this value is an alphanumeric string of up to 10 characters.

· If this value is missing or the data specified is an empty (null) string, the service will not start.

· The string used is usually “CVIEW” immediately followed by the two-letter state postal code.

Example data:
CVIEWMD

14.3.6.1.2. SMTP Mailbox Settings

SMTP_MBX_SERVER  (Outbound E‑Mail)
This value specifies the name of the SMTP server to which the back-end threads will connect to send out normal (non-error) e‑mail.  Examples of normal e‑mail are answers to queries, and subscription updates.

· If this value is missing or the data specified is an empty (null) string, the service will not start.

Example data:
email.server.state.gov

14.3.6.1.3.  Error Mailbox Settings

ERROR_MBX_SERVER  (Error Message Outbound E‑Mail Server) This value specifies the name of the SMTP server to which the back-end threads will connect to send out error response e‑mail related to queries and immediate subscription updates.

· If this value is missing or the data specified is an empty (null) string, the service will not start.

Example data:
email.server.state.gov

14.3.6.2. Click on In-Boxes Tab 
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14.3.6.2.1. Input Mailbox Settings

INPUT_MBX_SERVERn  (“E‑Mail Server” in the Configuration Tool)
This value specifies the name of the POP3 server to which the thread will connect to read its input mailbox.  (Replace the small letter “n” with an appropriate integer value greater than or equal to one.)

· If this value is missing or the specified POP3 server doesn’t exist, the service will not start.

Example value:
INPUT_MBX_SERVER1

Example data:

email.server.state.gov

INPUT_MBX_NAMEn  (“Mailbox Name” in the Configuration Tool)
This value contains the POP3 mailbox account name.  (Replace the small letter “n” with an appropriate integer value greater than or equal to one.)

· If this value is missing or the specified account name is invalid, the service will not start.

Example value:
INPUT_MBX_NAME1

Example data:

CVIEWMDIN

INPUT_MBX_PWORDn  (“Mailbox Password” in the Configuration Tool)
This value contains the password for the POP3 mailbox account.  (Replace the small letter “n” with an appropriate integer value greater than or equal to one.)

· If this value is missing or the specified password is incorrect for the associated mailbox, the service will not start.

Example value:
INPUT_MBX_PWORD1

Example data:

MyPassword

14.3.6.3. Click on Subscription Mailboxes Tab 
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14.3.6.3.1. Subscription (Timer) Thread Settings  

SUB_MBX_SERVERn  (“E‑Mail Server” in the Configuration Tool)
This value specifies the name of the POP3 server to which the thread will connect to read its subscription mailbox.  (Replace the small letter “n” with an appropriate integer value greater than or equal to one.)

Example value:
SUB_MBX_SERVER1

Example data:

mail03.safersys.org

SUB_MBX_NAMEn  (“Mailbox Name” in the Configuration Tool)
This value contains the POP3 subscription mailbox account name.  (Replace the small letter “n” with an appropriate integer value greater than or equal to one.)

Example value:
SUB_MBX_NAME1

Example data:

CVIEWMD

SUB_MBX_PWORDn  (“Mailbox Password” in the Configuration Tool)
This value contains the password for the POP3 subscription mailbox account.  (Replace the small letter “n” with an appropriate integer value greater than or equal to one.)

Example value:
SUB_MBX_PWORD1

Example data:

MySubPwd

SUB_MBX_INTERVALn  (“Timer Interval” in the Configuration Tool)
This value specifies the interval at which the thread will activate itself, check its subscription mailbox for e‑mail messages, and process any messages it finds.  (Replace the small letter “n” with an appropriate integer value greater than or equal to one.)  After processing all the e‑mail in the mailbox, the thread will deactivate itself until the next processing interval.

15. Install OpCon Version 3.1
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15.1. Please refer to the Installation manual for OpCon V3.1 dated 29 March 2002, prepared by Eric King for instructions on how to install the OpCon Application.

15.2. Note: The Installation manual for OpCon V3.1 can be found on the CVIEW CD-ROM in the /docs folder.  The name of the file is “OpConIns.doc.”

16. Install and Configure Microsoft OLE DB SDK 1.5 Driver(s)

Note: Skip this step if CVIEW Version 2 is currently installed on the machine where CVIEW Version 3.3 is being configured.  Install Microsoft OLE DB SDK 1.5 Drivers ONLY if it has not been installed previously.  

16.1. Click on the “Install Microsoft OLE DB SDK Drivers version 1.5 (for NT 4)” button on the CVIEW Software Installer window to install the Microsoft driver files.
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16.1.1.1. Microsoft OLE DB SDK 1.5 – Installation Notes

16.1.1.1.1. Read Installation Notes and click on Next
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16.1.1.2. Select Directory.  

16.1.1.2.1. Accept Defaults and click on Next.
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16.1.1.3. New Installation.  

16.1.1.3.1. Accept Default and Click Next.
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16.1.1.4. End User License Agreement.  

16.1.1.4.1. Click on Accept button.
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16.1.1.5. Click on Next

16.1.1.6. Copying Files from CD to disk drive
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16.1.1.7. Installation Complete.  

16.1.1.7.1. Remove CVIEW Software Installer CD from drive 

16.1.1.7.2. Click on Yes to restart the machine


[image: image94.png]System Settings Change
@ Yo must estar your cormputer beforethe new setings wiltake effect

Do you want o restat you computer now?





17. Reconfigure the User_Account table 

The USER_ACCOUNT table was modified in the version3.3 database schema.  Consequently, two preparation steps should be executed prior to using the new schema.  Both steps are accomplished from within the OpCon application.  This section is for those systems where the data in the new version 3.3 database schema was copied from an existing version 2 schema.  If your situation can be described as follows, you must execute the remaining steps in this section:

· You have an operational CVIEW 2.4.4 service installed at your facility and you installed CVIEW Version 3.3 on the same server.  (In section 6 of this document, the SQL script “CVIEW_ENV_new” was executed to create the version 3.3 schema.)

· You have an operational CVIEW 2.4.4 service installed at your facility and you installed CVIEW Version3.3 on a different server.  (In section 6 of this document, the SQL script “CVIEW_ENV_dual” was executed to create the version 3.3 schema.)

If your system does not have a version 2 schema (or if the data in your new version 3.3 schema was not copied your version 2 schema), you do not need to execute the remaining steps in this section.

17.1. Run the OpCon application.  To do that, click on the Start button then select Programs | CVIEW | OpCon.

17.2. After you see the start-up window, you will see the OpCon Control Bar.  Select Tools | Enable Maintenance Menu on the menu bar.

17.3. A password dialog box will appear.  Type in the password maint, then click on the OK button.

17.4. Next select Tools | Maintenance | v3 Schema Preparation | Step 1 - Convert SUBSCRIPTION_USER Table on the menu bar.

17.5. You will see the following warning message.  Click on the Yes button to continue.
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testlant user ID cortesponds o an existing use i the uset D can b found in the USER_ACCOUNT
tabl)

This action will make permanent changes to the SUBSCRIPTION_USER tablel Are you
sure you want to proceed?





17.6. OpCon may take anywhere from several seconds to several minutes to complete this step.  At the end of the operation, OpCon will display a “Maintenance Action Results” window, containing the results of the conversion attempt.  You can click on the Copy text to system clipboard button to copy the contents of the window to the system clipboard for subsequent pasting into another application.

17.6.1. Click on the Close button to close the window.

17.7. To begin execution of the second step, select Tools | Maintenance | v3 Schema Preparation | Step 2 - Convert USER_ACCOUNT Table on the menu bar.

17.8. You will see the following warning message.  Click on the Yes button to continue.

[image: image96.png]a

This peration wil evarine all of the recards in the USER_ACCOUNT table and determine the praper selting
ofthe SUB_ACCOUNT_FLAG field. For sach record in th tabl, a determination s made whelher of ot &
cortesponding "sub"” account exists i the NETWORK DOMAIN

Ifthe "sub" acoount eiss, the SUB_ACCOUNT_FLAG feld wil be set o 5"
Ifthe "sub" acoount does NOT exst, the SUB_ACCOUNT_FLAG field willbe set to "X

This action will make permanent changes to the USER_ACCOUNT tablel Are you sure you
want to proceed?





17.9. OpCon may take anywhere from several seconds to several minutes to complete this step.  At the end of the operation, OpCon will again display a “Maintenance Action Results” window, containing the results of the conversion attempt.  You can click on the Copy text to system clipboard button to copy the contents of the window to the system clipboard for subsequent pasting into another application.

17.9.1. Click on the Close button to close the window.

17.10. You may now exit from the OpCon application.
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