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Introduction

The word “OpCon” stands for Operator Console.  It is a standard Windows application and is designed to be the primary tool through which the data and resources utilized by a CVIEW (or SAFER) system are manipulated.  It’s the tool an operator uses to create, modify and delete Organizations and Users, setup, modify and delete Subscriptions and Subscription Registrations, and create and delete Jurisdiction Entries (refer to the OpCon User Manual for explanations of these terms).

OpCon works best when installed onto the Primary Domain Controller (PDC) or onto a Backup Domain Controller of your CVIEW (or SAFER) network.  (Note: you may need to consult with your organization’s network administrator and database administrator for an explanation of these terms.)  However, it is possible to install OpCon onto any Windows NT 4.0 Server, Windows NT 4.0 Workstation, or Windows 2000 Professional workstation provided a few important requirements are met (see the “Remote Requirements” section below).

System, Software, and User Requirements

The computer onto which OpCon is to be installed must meet the following system requirements:

· Intel Pentium 200 (MHz) or higher.

· Microsoft Windows NT 4.0 Server or Workstation (service pack 6a is recommended), or Windows 2000 Professional workstation.  All must have the TCP/IP network protocol installed.

· At least 256MB RAM.

· At least 14MB of available hard disk space.

· CD‑ROM drive.

· 16-color or better monitor.

· A display configured to “small fonts” (from Control Panel double-click the Display icon, select the Settings tab, and examine the Font Size panel).

· 640 x 480 resolution or better monitor (800 x 600 or better is recommended).

· A mouse or other pointing device, and a keyboard.

The following item is recommended, however OpCon can still be used effectively without it:

· Windows compatible printer.

The following software must also be installed onto the computer before OpCon is installed, and configured with a TCP/IP alias pointing to the computer hosting the Oracle database (you will need to know this alias name at a later point in this installation procedure):

· Oracle SQL*Net, for Oracle 7.3.3.4 or 7.3.4 (with applicable patches).

The CVIEW (or SAFER) related Oracle database must be reachable, via SQL*Net, from the computer on which OpCon is running.

Anyone who uses OpCon must be:

· A member of the Administrators or Account Operators local group on the CVIEW (or SAFER) network domain.

Whoever installs OpCon must be:

· A member of the Administrators local group on the target computer (the computer onto which OpCon is to be installed).

Additional Remote Requirement

If you install OpCon onto a computer other than the Primary Domain Controller (PDC), the following additional requirement must be met:

· You must be able to map to one of the disk drives on the Primary Domain Controller (PDC) via the “map a network drive” feature of Windows.

Installation Procedure

What Information Must I Have Before Installing OpCon?

Before installing OpCon, you must collect the following six pieces of information.  You will be asked to enter this information during the installation procedure.  It may be helpful to photocopy this page and write the information directly onto the photocopied page beforehand.  Note: you may need to consult with your organization’s network administrator and/or database administrator about some items.

	Item
	Description
	Your Site’s Value

	Network Domain Name
	The name of the network domain associated with the CVIEW (or SAFER) system.

For example:   cviewnet
	

	Primary Domain Controller (PDC)
	The network name (IP name) of the Primary Domain Controller associated with the CVIEW (or SAFER) system’s network domain.

For example:  cview1.net.state.gov
	

	E-Mail Server Domain
	The CVIEW (or SAFER) system requires the use of an E‑Mail server.  Messages are addressed to users of the E‑Mail server in the following format:  “User@EMailDomain”

This item is the “EMailDomain” part of the e‑mail address (the part after the “@” sign).

For example:  net.state.gov
	

	Database

User Name (schema)
	The user name (also known as the “schema”) of the Oracle database associated with the CVIEW (or SAFER) system.  This information is required to log into the database.
	

	Database

Password
	The password of the Oracle database.  This information is required to log into the database.
	

	Database

Host String (alias)
	The SQL*Net “database alias” of the computer hosting the Oracle database.  This information can be obtained through the use of the Oracle “SQL Net Easy Configuration” application which should already be installed on the target computer.
	


What Other Steps Must I Take Before Installing OpCon?

If another version of the OpCon software is already installed on the target computer, you must remove (uninstall) it before installing this version of OpCon.  Refer to the installation manual for the version of OpCon that is already installed for information on how to remove it.

Installing OpCon, Step by Step

Once you have collected all of the information described in the previous section, you are ready to install OpCon.  Proceed with the following steps.

1) Turn on and start up the target computer (the computer onto which OpCon is to be installed) unless it is already running.

2) Log on as a user who is a member of the Administrators local group on the target computer.

3) Close or exit from all open applications/programs (this step should be standard procedure prior to installing any application).

4) If you are installing from floppy diskettes, insert Disk 1 into your floppy disk drive.  If you are installing from a CD‑ROM or other media, insert the media into the appropriate drive.

5) If you are installing from the CVIEW CD-ROM, the CVIEW Software Installer should automatically appear:

· If so, simply click on the “Install OpCon” button to start the installation.

· If it does not appear:

· Click on the Start button, and then click on the Run selection.

· In the “Run” dialog box that appears, enter the path name of the installer’s SETUP.EXE file.  It can be found on the CD‑ROM, in the “opcon” folder.  You can also click on the Browse button and use the browse window to locate the installer’s SETUP.EXE file.  After typing in the path name, or after using the browse window, click on the OK button of the “Run” dialog box to start the installation.

If you are installing from a non-CVIEW CD‑ROM or from floppy diskettes:

· Click on the Start button, and then click on the Run selection.

· In the “Run” dialog box that appears, enter the path name of the installer’s SETUP.EXE file.  You can also click on the Browse button and use the browse window to locate the installer’s SETUP.EXE file.  After typing in the path name, or after using the browse window, click on the OK button of the “Run” dialog box to start the installation.

6) You will first see the “Welcome” dialog box.  Click on the Next button.

7) The next dialog box will ask if you wish to change the location where the OpCon software will be installed.  We strongly recommend you accept the default location, and simply click on the Next button.  If you wish to change the default location, click on the Browse button and select a new directory.  When you finish selecting the new directory, click on the Next button to continue.

8) The next dialog box will allow you to change the default Program Folder for the application (the place on the Start menu where OpCon’s icons will appear).  We strongly recommend you accept the default folder.  If you elect to use another folder, select one from the “Existing Folders” list by clicking once on your selection.  Click on the Next button to continue.

9) Next you will see the “Start Copying Files” dialog box.  Click on the Next button to begin copying files onto the target computer’s disk drive.  A progress bar indicating installation progress will appear.

Note:  If you are installing from floppy diskettes, follow the on-screen instructions describing when to insert disk 2, disk 3, etc.

10) Next, the OpCon Configuration Tool dialog box will appear.
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Type in the information you wrote down in the “What Information Must I Have Before Installing OpCon” section of this document.  When you’re finished, click on the OK button.  If you don’t yet have all of the requested information, you can enter it later by running the “OpCon Configuration Tool” on the Start menu.  In any case, you must complete all of the requested information before running OpCon for the first time.  If you click on the Cancel button additional instructions will appear.

11) Lastly you will see the “Setup Complete” dialog box.  If you are asked to restart your computer you will be given a choice of restarting it now, or restarting it later.  If you elect to restart it later, you must do so before running OpCon for the first time.  In either case, click on the Finish button to complete the installation.

12) If you are using the CVIEW CD‑ROM to install OpCon and you wish to continue installing other software, you may do so now.  Otherwise remove the CD‑ROM or the last floppy diskette from the drive.

End of procedure.
Removal Procedure

Add/Remove Programs

You can use the “Add/Remove Programs” applet in the Control Panel to remove OpCon.  To do that, execute the following steps.

1) Turn on and start up the target computer (the computer on which OpCon is installed) unless it is already running.

2) Log on as a user who is a member of the Administrators local group on the target computer.

3) Close or exit from all open applications/programs (this step should be standard procedure prior to removing any application).

4) Run the Add/Remove Programs applet by clicking on the Start button, selecting Settings, and then Control Panel.  If a sub-menu appears, click on the Add/Remove Programs icon.  If a sub-menu does not appear, click on the Control Panel icon, and then double-click on the Add/Remove Programs icon.

5) Windows NT:  Click on the Install/Uninstall tab if it is not already selected.

Windows 2000:  Click on the Change or Remove Programs button (in the left hand panel) if it is not already depressed.

6) Locate the item named “OpCon” in the list, and select it by clicking on it once.

7) Windows NT:  Click on the Add/Remove button to begin the removal process.  Follow the on-screen instructions.

Windows 2000:  Click on the Change/Remove button to begin the removal process.  Follow the on-screen instructions.

8) Note that the removal process is “safe” in that any file or directory that was changed since the product was installed will not be removed.  Consequently a few remnants may remain on your disk, even after the removal process has completed.  If you see the text “Some elements could not be removed.  You should manually remove items related to the application” when the removal process finishes, a few remnants remain.  If you do not see this message, there are no remnants and you do NOT need to proceed into the section “Removing Remnants.”
Note: Leaving remnants on your computer will not affect its operation.  Consequently, you only need to execute the steps in the “Removing Remnants” section if you want to remove everything that was placed onto your computer by the OpCon installer.

9) When the removal process finishes, close the “Add/Remove Programs” dialog box by clicking on the Cancel button.

10) If necessary, close the “Control Panel” window.

End of procedure.

Removing Remnants

This section is optional, as explained above.  To remove the remnants, execute the following steps.

1) Using the Windows Explorer program, navigate to the folder (disk directory) into which you elected to install the files in step 8 of the installation procedure.  For CVIEW systems, this folder is usually C:\Program Files\CVIEW\OpCon.  For the SAFER system, this folder is usually:  C:\Program Files\SAFER\OpCon.  If you don’t see the folder, you’re finished – you do not need to do anything else.

2) If you do see the folder, delete it along with all of the files the folder contains.

End of procedure.
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