Chapter 5 - Critical Decisions
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CVISN Guide to Safety Information Exchange
What is Safety Information Exchange?


2. What is Safety Information Exchange?

Safety information exchange is the electronic exchange of safety data and supporting credentials information regarding carriers, vehicles, and drivers involved in commercial vehicle operations.  This information is used by the enforcement community and other related agencies and organizations, e.g., state administrative offices, to make better-informed decisions that are based on historical safety performance information.  Figure 2–1 defines the intent of safety information exchange and provides an overview of the systems, interfaces, and data flows involved in accomplishing that intent.  The CVIEW and SAFER components are relatively new systems that were developed by FMCSA specifically to support the CVISN effort.
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Figure 2–1.  Safety Information Exchange

The Safety Information Exchange capability area includes:

· Automated collection of information about safety performance

· Augmentation of safety information with the automated collection of supporting credentials information

· Improved access to carrier, vehicle, and (future) driver safety and credentials information

· Proactive updates of carrier, vehicle, and (future) driver safety and credentials information

· Support for programs that identify and encourage unsafe operators to improve their performance.

Expected benefits from this capability area are:

· Improved safety performance

· Focusing government resources on high risk operators

· Providing carriers with better information to manage their safety programs.

The electronic exchange of safety information and supporting credentials data is used to facilitate the uniform application of safety assurance policies throughout the U.S.  Safety assurance is concerned with improving safety in the operation of commercial vehicles.  Safety assurance includes collecting information about safety performance, analyzing that information, and implementing regulations, training, and procedures geared towards improving safety.  A key element in safety assurance is the exchange of safety information.

Traditional approaches to improving safety have focused on the commercial driver and enforcement of roadway, compliance, and credentialing statutes.  There are federal motor carrier statutes intended to assure safe operations.  In 1986, the U.S. Department of Transportation (USDOT) adopted the Commercial Motor Vehicle Safety Act.  This act defined new national standards for commercial drivers, the equipment and maintenance of vehicles, and the fitness of operating companies.  The standards were incorporated in the Code of Federal Regulations, Title 49.  The FMCSA is responsible for the issuance, administration, and enforcement of the Federal Motor Carrier Safety Regulations.

As part of their strategic planning in 1997, the FMCSA established a goal to reduce the number of fatalities and injuries for commercial vehicle accidents by 50 percent by 2010.  To meet that goal, the FMCSA defined several objectives:  reducing the risk of crash occurrence, reducing the risk of hazardous materials incidents and environmental damage, enhancing the safety of passenger carriers, and improving the consistency and effectiveness of enforcement and compliance programs.  Safety performance is monitored through a program of roadside inspections and carrier compliance reviews.

Federal policy encourages states to enforce the regulations uniformly for both interstate and intrastate drivers and carriers.  Federal regulations tend to focus on interstate transportation.  Intrastate regulation is largely a state and local responsibility.  To assure safe commercial vehicle operations, enforcement and inspection efforts must be consistently applied to both interstate and intrastate operators.
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Exchanging safety information is intended to improve safety performance.

Monitor safety performance in safety assurance programs;

Collect driver/vehicle inspection data, carrier compliance information, citation and accident data;

Provide safety & credentials snapshots to the roadside for screening and inspections;

Check safety history before granting credentials;

Share information with other states
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