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1. Chapter One - Introduction




Introduction

This PRISM Procedural Manual has been prepared to assist states in implementing the
PRISM project requirements.

This document begins with a general overview of PRISM concepts, the benefits, and the
jurisdictions participating. Chapter 5 outlines the major processes. Chapter 6 addresses
specific requirements associated with PRISM Registration and Enforcement. Chapter 7
details the functions and workflow to implement all the requirements listed in Chapter 6,
including the tasks to accomplish and why the task is necessary for form, screen,
computer program, communication link and legislative changes. Training needs are
covered and the ‘what” ‘why’ and ‘how’ are provided for the IRP process and the MCSIP
Operation Support. The last chapters of this document contain a glossary of terms,
PRISM Architecture and Questions and Answers that will assist states in further
understanding the PRISM procedures. The PRISM Systems Specifications and the
PRISM Cab Card Bar Code Specifications documents provide more detail for the
requirements that need system changes.



2. Chapter Two - PRISM Overview




PRISM Overview

The Performance and Registration Information Systems Management program (PRISM)
originated as a pilot project mandated by Congress in the Intermodal Surface
Transportation Efficiency Act of 1991. The goal was to explore the benefits of using
State commercial vehicle registration sanctions as an incentive to improve motor carrier
safety. Congress authorized funding through the Transportation Equity Act for the 21%
Century (TEA-21) to expand PRISM nationally.

As of May 2008, 45 States have signed grant agreements with the FMCSA to implement
the PRISM program. Member states are listed in Chapter 4.

The International Registration Plan (IRP) commercial vehicle registration process of the
states provides the framework for the PRISM program. It establishes a system of
accountability by ensuring that no vehicle is plated without first identifying the motor
carrier responsible for the safety of the vehicle during the registration year.

Through PRISM, information system connections between participating IRP vehicle
registration agencies and the FMCSA provide the ability to check the safety status of
motor carriers prior to issuing or renewing IRP license plates.

This Federal-State partnership improves safety and strengthens Congressionally
mandated enforcement policies such as those related to the consequences of
unsatisfactory safety ratings (Section 4009 of TEA-21) and failure pay civil penalties
(Section 206 of the MCSIA of 1999). One of the fundamental tenets of the PRISM
program is that State vehicle registration agencies will:

» Suspend a motor carrier’s IRP license plates in conjunction with an
FMCSA order to cease interstate operation; and/or

» Deny renewal of IRP license plates to any motor carrier that is prohibited
from operating in interstate commerce by the FMCSA.

The Federal-State partnership of PRISM also provides an automated enforcement
mechanism to ensure motor carriers meet biennial data updating requirements required by
Section 217 of the MCSIA of 1999 (Form MCS-150). Put simply, participating States
deny renewal of IRP license plates if the MCS-150 data of the motor carrier responsible
for the safety of a vehicle will expire (i.e. exceed 24 months) before the new license plate
expires.

In addition, PRISM provides for the deployment of roadside enforcement technologies
that allow for more accurate identification of high-risk carriers and more efficient
roadside inspections.
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PRISM Benefits

3.1 Accountability

Identification of the carrier (via their USDOT number) responsible for the safe operation
of the vehicles being registered has produced a major safety benefit. It helps ensure
motor carriers that have been ordered by the FMCSA to cease interstate operations do not
continue to maintain interstate license plates. In addition, safety events (e.g. inspection,
accident, driver moving violations) affecting a PRISM registered vehicle can be more
accurately tied back to the responsible motor carrier.

3.2 A Performance-Based Approach to Safety Management

The primary means for identifying potentially poor performing carriers is through an
accumulation of carrier, vehicle and driver-specific safety events that is then linked to the
carrier through the carrier’s USDOT number. Carriers are identified, treated and released
from a safety improvement program based upon demonstrated highway performance after
safety treatments have been applied.

3.3 Improved Productivity

The PRISM program was developed to help the FMCSA, with limited safety resources,
meet the challenge of reducing the number of commercial vehicle crashes of a rapidly
expanding interstate carrier population. The PRISM program has increased the efficiency
and effectiveness of federal and state safety efforts through:

e Efficient allocation of scarce resources through more accurate targeting of
compliance reviews to focus on the highest-risk carriers, and:

e The use of a warning letter as an effective, inexpensive method for carriers
with less severe safety problems.

3.4 Improved Data Quality

The PRISM program has shown that an improvement in the accuracy and timeliness of
data will result in better resource allocation and heightened efficiencies in the
administration of major federal and state safety programs. Several of the most notable
data improvement initiatives are listed below:



e Development of a procedure for obtaining current census and operational data
on interstate motor carriers as part of the state’s annual vehicle registration
renewal process;

e Development of a procedure for using plate numbers as a means to more
effectively assign inspection and accident data to the responsible motor carrier;

e Use of automated procedures for data collection in the field to eliminate
typing errors on critical fields on accident and inspection reports, like USDOT
number, plate number and VIN. An example of effective automated
procedures is the bar coding of motor carrier identifying information on cab
cards and the use of bar code readers with lap-top computers to read the bar
coded information and automatically enter the data on state enforcement
forms.

3.5 Improved Motor Carrier Safety

The Prism program requires that motor carriers improve their identified safety
deficiencies or face progressively more stringent sanctions up to a federal out-of-service
order and concurrent State registration suspensions. For carriers with less severe safety
problems, the PRISM program pioneered the use of a Warning Letter as an alternative to
an on-site review. The Warning Letter has proven to be an extremely effective and
inexpensive means of improving safety performance.

In the pilot, thirty percent of the carriers that received warning letters improved. Thirty
percent of the at risk carriers also improved after the first compliance review and those
carriers identified by SafeStat were nearly three times as likely to be involved in
accidents. These are the carriers that are targeted for the improvement process.
Registration officials checked the safety fitness before issuing plates and suspended
registration to improve performance. During the pilot six carriers were suspended.

3.6 Cost Effectiveness

The program was evaluated for cost effectiveness. One time costs for deployment
nationwide averaged $22.5M with annual deployment savings estimated to be $8.9M
based on the pilot savings. The pay back time period is only 2.5 years.

3.7 Customer Service

PRISM provides a one-stop shopping opportunity for carriers to obtain a USDOT
Number, meet Congressionally mandated data update requirements, and get their IRP
license plates simultaneously. Through the PRISM program, the state registration offices
can issue these numbers for the federal government.
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Roster of Jurisdictions

Data as of May 2008

4.1

4.2

Jurisdictions with Signed Grants (45)

Alabama Montana
Alaska Nebraska
Arizona New Hampshire
Arkansas New Jersey
California New Mexico
Colorado New York
Connecticut North Carolina
Delaware Ohio

Florida Oklahoma
Georgia Oregon

Hawaii Pennsylvania
Idaho Rhode Island
Illinois South Carolina
Indiana South Dakota
lowa Tennessee
Kansas Texas
Kentucky Utah
Louisiana Vermont
Maine Virginia
Massachusetts Washington
Minnesota West Virginia
Mississippi Wyoming
Missouri

Jurisdictions with Letters of Intent (1)

| District of Columbia
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= The Commercial Vehicle Registration Process

= Enforcement
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Major Processes

The PRISM program includes two major processes - the Commercial Vehicle
Registration Process (Registration) and Enforcement, which work in parallel to identify
motor carriers and hold them responsible for the safety of their operation. The
performance of unsafe carriers is improved through a comprehensive system of
identification, education, awareness, data gathering, safety monitoring and treatment.

5.1 The Commercial Vehicle Registration Process

The International Registration Plan (IRP) commercial vehicle registration process of the
states provides the framework for the PRISM program. It serves two vital functions.
First, it establishes a system of accountability by ensuring that no vehicle is plated
without identifying the carrier responsible for the safety of the vehicle during the
registration year. Second, the use of registration sanctions (denial, suspension and
revocation) provides powerful incentive for unsafe carriers to improve their safety
performance.

The vehicle registration process ensures that all carriers engaged in interstate commerce
are uniquely identified through a USDOT number when they register their vehicles. IRP
registration is the initial point of contact between the carrier, the registrant, the vehicle
owner and the government. The safety fitness of each carrier can then be checked prior
to issuing vehicle registrations. Carriers prohibited from interstate operations (as defined

by federal out of service procedures) may have the ability to register their vehicles denied.

5.2 Enforcement

In addition to Registration, the other major component of PRISM is Enforcement.
Enforcement is the means by which carrier safety is systematically tracked and improved.
The process is designed to improve the safety performance of carriers with demonstrated
poor safety performance through accurate identification, performance monitoring and
treatment. When a carrier is identified as needing improvement in safety practices, the
carrier enters the Motor Carrier Safety Improvement Process (MCSIP). The goal of
MCSIP is to improve the level of safety on our nation’s highways by helping carriers
identify and correct safety problems. MCSIP carriers that do not improve their safety
performance face penalties that are progressively more stringent. These penalties may
culminate in a Federal Out-of-Service-Order and possible denial, suspension and/or
revocation of vehicle registrations by the state.

Within MCSIP, carriers with potential safety problems are identified and prioritized for
an on-site review using the Motor Carrier Safety Status (SafeStat) prioritization
methodology. SafeStat makes maximum use of readily available safety performance and
compliance data in four broad Safety Evaluation Areas (SEA's). The four SEA’s are

12



Accident, Driver, Vehicle and Safety Management. These four SEA's are used to
develop an overall score that can be used to prioritize carriers for a possible on-site
review.

Education/Awareness

Carriers, registrants and owners are given information on safety performance. This
allows concerned personnel to take steps to improve safety and helps them understand
how safety performance can impact a carrier’s ability to operate. For example, when
carriers are given a Warning Letter, a copy of their most recent Safety Evaluation
Summary is also included.

Data Quality Improvement

SafeStat and MCSIP are data driven processes. Increasing the quality and accuracy of
the available data improves the accuracy and effectiveness of these programs. Efforts are
made within MCSIP to keep safety and census data current. For example, when vehicles
are registered in PRISM states, the US DOT Number assignment and census data are
verified to assure the accuracy of the data. A focus of the Compliance Review is to
gather, validate and correct safety data. In addition, carriers have the opportunity to
update or dispute safety data. Warning Letters provide carriers with a Data Contact
person to contact to discuss accuracy of data and request changes.

13



6. Chapter Six - Jurisdictional Responsibilities

Registration Requirements

Enforcement Requirements
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Jurisdictional Responsibilities

Jurisdictions participating in PRISM program need to maintain uniformity in the program
and, therefore, must implement the PRISM requirements. General jurisdictional
responsibilities fall into two broad categories: Registration and Enforcement.

6.1 Registration Requirements

The following is a list of specific requirements for registration agencies to implement
PRISM. The PRISM implementation Guidelines document has undergone numerous
changes since its initial publication in January 2000. Some requirements have been
eliminated or changed and the order of the listing of the requirements has been modified.
Therefore, each jurisdiction should carefully review its grant proposal in light of these
changes.

1. Identify, collect and maintain the USDOT Number and TIN for the Registrant and
Motor Carrier responsible for the safe operation of each vehicle being registered.

2. Print and barcode the motor carrier information on the cab card if the motor
carrier responsible for the safety of the vehicle is not expected to change during
the registration year.

3. Validate the USDOT Number before adding any USDOT Number to the IRP
registration files.

4. Have the capacity to issue USDOT Numbers by online access to the MCMIS
Database using standardized procedures.

5. Incorporate PRISM requirements in temporary authority processes.

6. Seek and implement authority to suspend, revoke or deny registration if the Motor
Carrier responsible for safety of the vehicle is prohibited from interstate
operations.

7. Seek and implement authority to retrieve plates from carriers whose registration
has been suspended, revoked or denied based on PRISM sanctions. (In some
states this authority must be procured separately from the previous requirement)

8. Check carrier safety status before issuing credentials and deny the registration if
the motor carrier is prohibited from interstate operations.

9. Maintain/update the USDOT Number and TIN for the Motor Carrier responsible
for the safe operation of each vehicle being registered and require an update to the

15



10.

11.

12.

13.

14.

15.

16.

MCS-150 information at both the registrant and vehicle levels if not updated
within the past year, prior to issuing registration credentials.

Update the PRISM Target File nightly with registration information for vehicles
assigned to motor carriers in MCSIP.

Provide the ability to query registration files by USDOT Numbers of the
registrant and motor carrier responsible for safety in order to obtain registration
records details.

Provide assistance to FMCSA in finding correct addresses of motor carriers by
inquiring registration files.

Provide motor carrier law enforcement with a report that lists vehicles and
registration data for all vehicles assigned to a specific carrier upon request by the
safety investigator/compliance review officer.

Ensure PRISM training is provided to all appropriate staff.

Ensure PRISM information and training is provided to Motor Carriers and other
interested parties.

Ensure all appropriate staff attends MCMIS training.

6.2 Enforcement Requirements

Seek authority to stop and inspect vehicles based on the safety fitness of the motor
carrier assigned to the vehicle. This requirement applies specifically to probable
cause states.

Provide the ability to identify vehicles assigned to carriers in MCSIP and give
these vehicles priority for inspection.

States must coordinate picking up plates with FMCSA Division Office.

Implement procedures to determine how to correct the unassigned or incorrectly
assigned safety events.

Ensure PRISM training is provided to all enforcement officers.
Provide authority for joint issuance (Federal and state) of the warning letter.

Improve the quality of data.

16



Compliance Review Option

1.

If a state has chosen to perform the compliance reviews, collect motor carrier
vehicle registration data during compliance reviews that may result in a future
order to discontinue interstate operations.

17



Section Il: FUNCTIONS AND WORKFLOWS

Form Changes
- Lists the forms, instructions, and letters that need to be modified and the purpose
for the modifications.

Computer Screens Modifications
- Lists the screens that require modification and the reason for such modification.

Computer Program Modifications/Communication Links

- Identifies the tasks that must occur to implement PRISM. This section, however,
does not contain the technical details for the computer changes. These can be
found in the PRISM System Specification document.

Regular Computer Runs
- Identifies the routine updates to files.

Training
- Covers all the aspects of the training prior to implementation.

Legislative Authority
- Summarizes the legislative changes that may be necessary for full
implementation of PRISM.

Operations - IRP Processing
- Outlines all the new procedures for IRP registration process to implement
PRISM.

MCSIP Operations Support
- Covers all the PRISM support functions for both enforcement and registration
personnel.

18



7. Chapter Seven - Form Changes

IRP Forms

MCS-150 and MCS-150A Forms

Roadside Form

Letters
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Form Changes

The tasks identified are in support of registration requirements 1, 2, 5, 9 and law
enforcement requirement 7. Sample forms and letters are included at the end of this
chapter.

The following forms need to be added or modified:
= |RP Forms

Schedules A and C

Cab Card

Temporary Authority Application (if different from Schedule C)
Temporary Authority Credential

Carrier IRP Instruction Manual

Annual Renewal Notice and Instructions

Rejection Notice for Application Errors

= MCS-150 Forms
MCS-150

MCS-150A
FMCSA Confirmation Letter

» Roadside Form
Uniform Citation
= |etters
Notice to carrier for broken lease

Suspension
Revocation

20



7.1 IRP Forms
7.1.1 Schedule A/C

Task
1. Modify the IRP form Schedule A/C to:

= Include the USDOT Number of the registrant at the registrant level.

= Include the USDOT Number of the carrier responsible for safety at the vehicle
level.

= Include blocks for the TIN at the registrant and vehicle levels.

= Include block for a Yes/No (Y-N) to indicate whether the designated carrier
responsible for safety is expected to change during the registration period.

2. If the state maintains a separate IRP schedule C, modify the Schedule C to

= Include the USDOT Number of the carrier responsible for safety at the vehicle
level.

= Include block for the TIN at the vehicle level.

= Include block for a Yes/No (Y-N) to indicate whether the designated carrier
responsible for safety is expected to change during the registration period.

Why

The USDOT Number will identify the carrier responsible for the safe operation of the
vehicle at the time of registration. The principal objective is to establish the initial "link"
between every vehicle registered and an entity that will be responsible for its safe
operation during the registration year. This will enable the safety checks to be done
during the registration process.

All PRISM actions are based on the actual safety performance of a motor carrier.
Therefore, it is critical that all safety events (crashes, roadside inspections, etc.) be
properly assigned to the motor carrier that was responsible for the safe operation of the
vehicle at the time of the event. The linkage established by this requirement also provides
for the proper assignment of these events.

In addition to the USDOT number, all registrants must provide a Taxpayer Identification
Number (TIN) when completing an IRP application in order to validate the USDOT
Number. A TIN may be the registrant’s Federal Employer Identification Number or
Social Security Number (9 digits).

The forms need to include whether the carrier is expected to change during the
registration year. If the safety responsibility of the vehicle is not expected to change
during the year, the cab card should reflect the carrier USDOT information at the vehicle

21



level in the barcode on the registration card. If the safety responsibility is expected to
change, then the barcode should only include information relative to the registrant, not
the motor carrier responsible for safety.

7.1.2 Cab Card

Tasks

1. Modify the cab card to incorporate the barcode.

2. If the carrier is not expected to change during the registration period, include the
carrier information in the barcode.

3. If the carrier is not expected to change during the registration period, print the
name, mailing address, and USDOT Number of the carrier responsible for safety.
Clearly label this information as the motor carrier responsible for safety to avoid
confusion with the information of the registrant

Note: For the printed information on the cab card, the TIN should never be printed since
this number can be a social security number, and therefore, should never be displayed.
The USDOT Number of the registrant should also not be printed on the cab card. This
can confuse law enforcement and could cause wrong information to be associated with
the inspection, accident or citation event.

Why

Since PRISM is a data driven program, the quality of the SafeStat rankings is only as
accurate as the carrier safety data. Therefore, it is crucial that every effort be made to
assure current, correct safety data and account for all events. Barcoding improves the
accuracy of information recorded at the roadside and also speeds up the inspection
process resulting in improved efficiencies for roadside enforcement officers as well as the
motor carrier industry. The printing of the carrier responsible for safety information is
helpful for the roadside enforcement officers that do not have bar code readers.

7.1.3  Temporary Authority Application

Tasks

1. Modify the temporary authority application if applicable, to capture the USDOT
Number and TIN at the vehicle level.
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2.

Modify the temporary authority application if applicable, to capture if the carrier
responsible for safety is expected to change.
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Why

When states grant temporary registration to a carrier, the carrier must be held accountable
for safety events that occur under that temporary registration. Therefore, states must be
able to incorporate PRISM requirements into temporary authority processes.

Note: Several states have simplified this process by eliminating the separate form for the
application of temporary registration. Instead, the states have added to the Schedule C, a
check off block that indicates whether the registrant desires a temporary credential while
waiting for the permanent one to be processed.

7.1.4  Temporary Authority Credential

Tasks

1. Modify the temporary authority credential to include the USDOT number, name
and mailing address of the carrier responsible for safety if it is not expected to
change during the registration year (at the vehicle level.)

2. Modify the temporary authority credential to include the barcode if applicable, to
capture the USDOT Number and other carrier information if appropriate.

Why

The USDOT Numbers are the basis of the PRISM system to insure events are captured
onto the correct carrier records in MCMIS.

Bar coding improves the accuracy of information recorded at the roadside and provides
efficiency at the roadside.

If the safety responsibility of the vehicle is not expected to change during the year, the
credential should reflect the carrier USDOT Number, name and mailing address at the
vehicle level in the barcode and printed on the temporary authority. If the safety

responsibility is expected to change, then the barcode and print should not have any
information concerning safety responsibility.

7.15 Carrier IRP Instruction Manual

Task

1. Modify the instruction manual with the new procedures and data requirements for
registration:

e Include the requirement for USDOT Number for the registrant.
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Why

e Include the requirement for Tax Identification Number (TIN) for the
registrant.

e Include how to obtain a USDOT Number and the need for the MCS-150 and
MCS-150A forms/information to obtain the number.

e Include the requirement for updated MCS-150 forms if the information has
not been updated within the last year.

e Include the requirement for USDOT Number and TIN for the motor carrier
responsible for safety if different from the registrant.

e Include examples of carrier/registrant combinations and how to complete the
schedules with the proper USDOT numbers. (Examples included on the
sample instruction pages at the end of this chapter.)

e Include the information about online updating of the MCS-150 information on
MCMIS and provide the web site address.

To ensure that motor carriers understand the changes involved in the PRISM Program,
the State must provide information to motor carriers prior to the implementation of
PRISM by modifying the IRP manual. In addition, providing information and
encouraging registrants and motor carriers to update MCS-150 data on MCMIS directly
provides great efficiency in the process. This will ensure a more efficient IRP renewal
process.

Tasks

7.1.6  Annual Renewal Notice and Instructions

Like the changes to Schedules A, modify the annual renewal notice to include
USDOT Numbers and the TIN at the registrant and vehicle level and the indicator
column for determining if the carrier responsible for safety is expected to change
during the registration year. The TIN should not be printed on the renewal at the
vehicle level. Use asterisk in the TIN field. The field is necessary at the vehicle
level for when the registrant changes the USDOT Number at the vehicle level and
for newly added vehicles.

Include a field for the date of the last update of the MCS-150 information.
Print the Web site address on the renewal notice or instruction page for the

registrants/carriers to update the census information - www.safer.fmcsa.dot.gov.
Also clarify in the instructions the requirement for update of the MCS 150
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information if the update date will expire during the new registration period. This
clarification is to avoid confusion with the biennial update information posted on
the safer web site for carriers that are not affected by PRISM.

4, Other changes to the renewal form will depend upon which option is selected by
the state:

Option 1
Require the registrants and carriers to update the MCS-150 information
directly on MCMIS using the web site. No additional information is necessary
for the form.

Option 2
Print the census information from the MCS-150 file for the USDOT Numbers
that have an MCS-150 update date which is more than one year prior to the
first day of the new registration period. (which will exceed two years old prior
to the last day of the new registration period) In this case, the carrier is
required to update MCMIS directly or supply updated information with the
renewal.

Note: The printing of the MCMIS information for a number marked as a
registrant on MCMIS can be just the fields required by MCMIS for this category.
It is not necessary to print all the fields that will never be used by the registrant.

Note: Even if the state does not require the registrant/carrier to update directly on
MCMIS, the state should strongly encourage the carriers to do so on the renewal
form or instructions with the form.

Why

Once a current State motor carrier census has been established, the information is kept
current through the annual IRP renewal process. As pointed out by the USDOT Office of
the Inspector General, up-to-date census information is crucial for the accurate
identification of high-risk carriers. Registrants must receive as part of their renewal
package, census information for each different USDOT number in the fleet. Registrants
are required to update directly on MCMIS or verify through a signature on the renewal
that the information is true and accurate unless the information has been updated within
the last year. As more carriers update on-line, fewer MCS-150s will have to be
processed.

7.1.7  Rejection Notice for Application Errors

Task
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Why

Add the following items to your State’s rejection letter for IRP application errors:

Our records show the registrant USDOT Number on your renewal has not been
updated within the last 12 months. Please update the MCS-150 information for
your number online at www.safer.fmcsa.dot.gov. Return your application after
you have completed the update.

Our records show the motor carrier responsible for safety USDOT Number at the
vehicle level on your renewal has not been updated within the last 12 months.
The carrier must update the MCS-150 information for the number online at
www.safer.fmcsa.dot.gov. Return your application after the update has been
completed.

You do not have a USDOT Number on your renewal for the motor carrier
responsible for safety (vehicle level.) Every vehicle must have a motor carrier
responsible for safety listed on your application.

You do not have a tax identification number (FEIN or SSN) on your renewal for
the motor carrier responsible for safety (vehicle level.)

You do not have a USDOT Number listed in section A for the registrant. Every
registrant must provide a USDOT Number. If you do not have a number, you can
apply for one online at www.safer.fmcsa.dot.gov

You do not have a tax identification number (FEIN or SSN) listed in section A for
the registrant. Every registrant must provide a tax identification number.

The notice you send to the registrants with the errors to the IRP registration application
must now include the additional items for the PRISM requirements for USDOT Number
and TIN collection as well as the MCS-150 update.
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7.2 MCS-150 and MCS-150A Forms
7.2.1 MCS-150 Form

Task

1 Download the current version of the MCS — 150 forms and instructions from the
FMCSA website. Periodically, check the web site to be sure you are using the
most up-to-date version.

Why

It is necessary for the carrier to complete the MCS-150 Form so that FMCSA can update
the MCMIS Census File with the most current information. This information is then
included in the PRISM Census File so that all PRISM States have current information. It
is also necessary for new entrants to complete the MCS-150A form, which is a series of
yes/no questions.

All registrants must provide the MCS-150 forms for all vehicles in the fleet (unless the
information has been updated on MCMIS within the last year.)

The carrier and registrant need to complete the forms and return them to the State. The
form produced by FMCSA includes a return address for the FMCSA. The State needs to
receive the form so that it can insure the form is filed and also to data enter the

appropriate information to issue the registration. Therefore, the form needs to be changed
to reflect the State address where the carrier should send the form.

7.2.2 FMCSA Confirmation Letter

When the application for a USDOT Number is processed and a number is issued, a
follow-up letter is issued out of Washington, DC. The state is not required to change any
forms or processes for this letter. Information and a sample of the form later in this
chapter are for information purposes only.

7.3 Roadside Form

7.3.1 Uniform Citation

Task
1. Include USDOT Number on citations.

Why
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Since PRISM is a data driven program, the quality of the SafeStat rankings is only as
accurate as the carrier safety data. Therefore, it is crucial that every effort be made to
assure current, correct safety data and account for all events.

7.4 Letters

741 Notice to carrier for broken lease

Task

1 Create a letter to send to the motor carrier responsible for safety for the situation
where the registrant’s USDOT Number is out of service. Request the carrier
notify you if the lease is broken during the registration year. (Sample letter in
section 7.5.11).

OR

Contact the motor carrier responsible for safety by telephone requesting this
information.

Note: Explain to the carrier that you need this information to remove his USDOT
Number from the file for this registrant so that the registrant can be contacted for
information on who is the new motor carrier responsible for safety.

2. If the carrier responsible for safety then does notify you of a broken lease, contact
the registrant for proof of another lease to another good carrier.

3. If a new lease is not provided, suspend the registrant’s registration until such time
that a new lease is provided.

Why

If the lease is broken, the vehicle no longer has a good carrier responsible for safety. The
registrant cannot be the default motor carrier since the registrant is OOS. If there is a
non-match for an event, the former carrier responsible for safety could have the event

recorded on his record if he does not contact the IRP office with the change in lease
information. The carrier usually wants to cooperate for this reason.

7.4.2  Suspension

Task
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1. Create or add a new reason code to existing suspension form letter to indicate
suspension is a result of the federal action and will remain in place until the
federal Out-of Service Order is lifted.

Why
Unless the State has been suspending motor carriers for federal out-of-service orders, the

language in the current letters does not reflect this reason for suspension. Obviously,
this is necessary.

7.4.3 Revocation

Task

1. Create or add a new reason code to existing revocation form letter to indicate
suspension is a result of the federal action and will remain in place until the
federal out-of-service order is lifted.

Why

Unless the State has been revoking motor carriers for federal out-of-service orders, the
language in the current letters does not reflect this reason for revocation. Obviously, this
too, is necessary.
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Schedule A

Sample Forms
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75.2 Cab Card

T Welghts for US jurlsdictions are in LBS and Canadian in KGE. | am aware of all applicable federal and siate commercial vehicle zalety regulations.

Form 442003 INTERNATIONAL REGISTRATION PLAN APPORTIONED CAB CARD

@ac| 1 Vehicle Describad Herein Has Been Proportionally Registered Between The State of lowa And Jurlzdictions Shown Batow

Tvear Maks Wahich Ioerimcation Type ROET | Fusl | Unit Mo, Bacl. Mo, T# | Bupd | Canter Mo,

| 1996 FRHT ZRUYDFYBZTASS6065 T 03 | D 5115 TADODOGEA ol | 313 420758403
08/07/2000| 018360 078 04.094 ‘ MARSHALL ANTONSON 31475586 080000

AL 080000 AR 080000 CO 080000 CT 080000 DE 080000 FL 080000 GA DBO0ODD IA 080000 IL 080000 IN DB0O00D KS 0BOD0O KY OS0000
LA 080000 MA (80000 MD 0B0DD0 ME 020000 MI 080000 MW 0280000 MO DBO0D0 MS 080000 NC 080000 MD 0B0000 NE 0BOOOO NH 080000
NJ 080000 MM 080000 NY 080000 OH 080000 OK 080000 PA 080000 RI 080000 SC 080000 SD DBO00O TN 080000 TX 080000 VA 080000
VT 080000 WI 020000 WV 080000 WY 080000

Registrant
HEARTLAND EXPRESS INC OF IOWA

2777 HEARTLAND DR

CORALVILLE IA 52241

Carder Assporsible for Swlety

Carder Name: HEARTLAND EXPRESS INC OF IOWA

Malling Addess: 2777 HEARTLAND DR
CORALVILLE, IA E2241-0908 ENFORCEMENT 03/15/2001 PLATE NO. PR2030

USDOT#: 138687 EXPIRATION 12/31/2000 DECAL NO. PO38652

. 1
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7.5.3 IRP Instruction Manual

USDOT Number

For Registrant:

You can obtain the MCS-150 form from our office. Please send the completed form to our office
in (YOUR STATE). We have enclosed a blank form for your use on page xx.

If you have been issued a USDOT Number but are uncertain of the number, you can either call
our office at YOUR STATE TELEPHONE NUMBER or the federal office at 800-832-5660. If
calling the federal number, press "1" twice for USDOT Number information.

Use the following to verify the information listed on the FMCSA-Motor Carrier Identification
form.

- Instructions for completing the MCS-150 information.

1. Enter the legal name of the business entity (i.e., corporation, partnership, or individual) that
owns/controls the motor carrier/shipper operation.

2. If the business entity is operating under a name other than that in Block 1, (i.e., "trade name"),
enter that name; otherwise, leave blank.

3. Enter the principal place of business street address where safety records are kept.
4. Enter the city where the principal place of business is located.

5. Enter the two-letter postal abbreviation for the state or the name of the Canadian
province/territory.

6. Enter the zip code + 4 numbers corresponding with the physical street address.

7. Enter the Mexican state corresponding with the physical address.

8. Enter mailing address if different from the physical address; otherwise leave blank.
9. Enter the city corresponding with the mailing address.

10. Enter the two-letter postal abbreviation for the state or the name of the Canadian
province/territory or Mexican state corresponding with the mailing address.

11. Enter the zip code + 4 numbers corresponding with the mailing address.

12. If a Mexican motor carrier or shipper, enter the Mexican "colonia" or "barrio" corresponding
with the mailing address.

13. Enter the telephone number, including area code, of the principal place of business.
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14.

15.

16.

17.

18.

19.

20.

Enter the principal contact cell phone number
Enter the fax number, including area code, of the principal place of business.

Enter the identification number assigned to your motor carrier operation by the U.S.
Department of Transportation, if known.

Enter the motor carrier "MC" or "MX" number under which the FMCSA issued your
operating authority, if appropriate.

Enter your Dun & Bradstreet business number (used as a secondary identifier; if you do not
have one, leave blank).

Enter the employer identification number (EIN) or Social Security Number (SSN) assigned to
your motor carrier operation by the Internal Revenue Service.

Enter your Internet e-mail address, if you have one.

State should 21. Enter the carrier's total mileage to nearest 10,000 miles for the past calendar year, and the

Highlight this

22.

year of the mileage. (This is the total for the entity listed in block 1)

Check the appropriate type of carrier operation.

a. Interstate

b. Intrastate, transporting hazardous materials (49 CFR 100-180).

c. Intrastate, NOT transporting hazardous materials.
-Interstate --transportation of persons or property across state lines, including International
Boundaries, or wholly within one state as part of a through movement that originates or

terminates in another state or county.

-Intrastate --transportation of persons or property wholly within one state.
d. Interstate Hazmat shipper

e. Intrastate hazmat shipper

f. Vehicle registrant only

24. Check appropriate classification. Check all that apply. If "Other" is checked; enter the type of

operation in the space provided.

-Authorized for Hire--transportation for compensation as a common or contract carrier of
property, owned by others, or passengers under the provisions of the FMCSA.

-Exempt for Hire--transportation for compensation of property or passengers exempt from the
economic regulation by the ICC.
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-Private (Property)--a person who provides transportation of property by commercial motor
vehicle and is not a for-hire motor carrier.

-Private Passengers (Business) -a private motor carrier involved in the interstate
transportation of passengers which is provided in the furtherance of a commercial enterprise
and is not available to the public at large; e.g., bands.

-Private Passengers (Non-Business)--a private motor carrier involved in the interstate
transportation of passengers that does not otherwise meet the definition of a private motor
carrier of passengers (business); e.g., church buses.

-Migrant--interstate transportation, including a contract carrier, but not a common carrier of
three or more migrant workers to or from their employment by any motor vehicle other than a
passenger automobile or station wagon.

-US. Mail - transportation of U.S. Mail under contract with the U.S. Postal Service.

-Federal Government--transportation of property or passengers by a U.S. federal government
agency.

-State Government--transportation of property or passengers by a U. S state government
agency.

-Local Government--transportation of property or passengers by a local municipality.
-Indian Tribe--transportation of property or passengers by an Indian tribal government.

-Other--transportation of property or passengers by some other operation classification not
described by any of the above.

24. Check all the letters of the cargo you usually transport. If "Other" is circled, enter the name of
the commodity in the space provided.

25. Check the boxes for all types of hazardous materials (HM) you transport/ship. Check the box
in each category that indicates the HM type -- C for a carrier of HM, S for a shipper of HM, B
if the HM is transported in bulk (over 119 gallons) and NB if the HM is transported in non-
bulk (119 gallons or less). The HM types correspond to the classes and divisions listed in 49
CFR 173.2. Note: Information on Poison Inhalation Hazards is found in column 7 of the
hazardous material table (49 CFRI72.101).

26. Enter the total number of vehicles owned, term-leased and trip-leased, that are, or can be
operational the day this form is completed. Passenger vehicles are defined as:

Motor Coach--a vehicle designed for long distance transportation of passengers, usually
equipped with storage racks above the seats and a baggage hold beneath the passenger
compartment.

School Bus--a vehicle designed and/or equipped mainly to carry primary and secondary
students to and from school, usually built on a medium or large truck chassis.

Mini-bus\Van--a multipurpose passenger vehicle designed or used to transport more than 8



Highlight

passengers (including the driver) for compensation; or designed or used to transport more
than 15 passengers, including the driver, and is not used to transport passengers for
compensation;

Limousine--a passenger vehicle usually built on a lengthened automobile chassis.
27. Enter number of interstate/intrastate drivers used on an average workday. Part-time, casual,

term leased, trip-leased and company drivers are to be included. Also verify the total number
of drivers who have a commercial driver's license (CDL).

This is the total Interstate--driver transports people or property across state lines, including international for

for the entity

boundaries, or wholly within one state as part of a through movement that originates or in

listed in block 1 terminates in another state or country.

Intrastate--driver transports people or property wholly within one state.

100-mile radius driver--driver operates only within a 100 air-mile radius of the normal work
reporting location.

28. Check the appropriate box to indicate if the USDOT Number is currently revoked by FMCSA
29. Enter the name(s) of the sole proprietors, officers or partners and titles

30. Print or type the name, in the space provided, of the individual authorized to sign documents
on behalf of the entity listed in Block 1. That individual must sign, date and show his or her
title in the spaces provided. (Certification Statement, see 49 CFR 390.19).

Instructions for schedule A and renewal notice for each vehicle:

If the registrant is the interstate motor carrier who will be responsible for the safe operation of the
vehicle, please enter the USDOT Number of the registrant in the USDOT field. If you have
multiple vehicles using the same USDOT Number, record the number in the first USDOT
Number field for the first vehicle. Then record "same™ in the second vehicle’'s USDOT Number
field. In all subsequent fields using the same USDOT Number, you can draw a line. For
example:

International Registration Plan
VEHICLE SCHEDULE

Unit Number USDOT Number
123 658941
456 same
789 |
654 |
312 |

If the numbers listed on your renewal are correct, no changes are needed.

If the registrant is renting or leasing this vehicle to an interstate motor carrier who will be
responsible for the safe operation of this vehicle, please provide the USDOT Number according
to the following:
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Short-term lease - If the vehicle will be rented or leased for less than 30 days to a motor carrier,
please provide the registrant's USDOT Number for this vehicle.

Long-term lease - If the vehicle will be leased for 30 days or more to an interstate motor carrier,
please provide the USDOT Number for the motor carrier responsible for the safety of this
vehicle.

If you are a new carrier, please submit a copy of an updated MCS-150 form. Please indicate any
changes on the Motor Carrier Identification Report.

- Item xx on the Vehicle Schedule concerns leasing to another motor carrier. Answer the
following question.

"Is the motor carrier responsible for safety expected to change in this registration period?" What
we are asking is, "Is the control and responsibility for the safety of this vehicle expected to be
assigned by lease to a different motor carrier during the registration year?"
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The following are examples of situations that might help you determine the proper numbers to
use on the Schedule A.

SCENARIO #1

AAA Construction Company maintains an IRP account. AAA Construction Company registers
all of its trucks. AAA Construction Company does not lease any equipment. On IRP Schedule A,
the USDOT Number of AAA Construction Company is used in all places on the form where a
USDOT Number is required. The carrier responsible for safety will NOT change during the
registration year.

SCENARIO #2

Mr. Joe Driver maintains an IRP account. Joe is an owner operator who registers his own truck.
Joe continually trip leases to different motor carriers throughout the registration year. Joe has no
idea to whom he will be leased from day to day. Joe has his own operating authority and his own
USDOT Number. On the IRP Schedule A, Joe Driver’s USDOT Number is used in all places on
the form where a USDOT Number is required. The carrier responsible for safety will change
continuously during the registration year.

SCENARIO #3

Big Truck Leasing Company maintains an IRP account and registers four trucks. One truck is
long-term leased to XYZ Trucking, and one truck is long-term leased to ABC Express Trucking.
The lease with ABC Express Trucking will expire in six months. The third truck is continually
trip leased to various customers throughout the registration year and the fourth truck is operated
under Big Truck Leasing Company’s authority.

On the IRP form at the vehicle level, the first truck will have the USDOT Number of XYZ
Trucking listed, the second truck will have the USDOT Number of ABC Express Trucking, the
third and fourth will have the number for Big Truck Leasing. The carrier responsible for safety
will change for the second (the lease will expire) and third trucks (continuously trip leased.)

SCENARIO # 4

John Driver maintains an IRP account. John is an owner-operator who registers one truck. He
leases the vehicle from Ryder and is long-termed leased to XYZ Trucking. On the IRP form at
the vehicle level, the USDOT Number for XYZ Trucking is used and the carrier responsible for
safety will NOT change during the registration year. Joe’s number is used at the registrant level.
Note. The Number for Ryder is not used anywhere on the form in this situation.

If you or your company is responsible for the vehicle's safety, this USDOT Number must be
displayed in accordance with FMCSA guidelines.
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Annual Renewal Notice
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7.5.5

MCS-150

OMB No. 2126-0013  Explration Date: 1/31/2008

Afedaal agency may ot conduct of SpONser,and 3 parson 15 not regul

uniless that colkes on of informaion dicplays a current valld OME Control Nurmbes. The OME Condrol Number for Shis informa tion collection [ 21260012 Public reporting for his collection of

ited borespond 1o, nof shad @ person De Subject toa penalty for fallune to comply with a cokection of ubject 1o of Reduction Act
it estimated o be 20 minutet

P rasponts, inchuding th tima for g gathiing i b
E i atant all owad by tha Fragdom of Infarmation Act (FOW). Send commaents ragarding this burdan srtimate o sny othar aspatof this collaction of L inchuding mugg
Cificor, Federal Motes Carrier Safety Admintstration, MIC-RILA, 1200 New Jartay B enue SE, Washinglon, D.C 20580,

a the colaction of inf of information arg mandatory, and will be provided confidantiality to

Fou raducing thiz burden ta:information Collection Clearance

 and cormpdeting and

U5 Department of Transportation
Federal Motor Carrier
Safety Administration

Motor Carrier Identification Report
(Application for USDOT Number)

REASON FOR FILING (Mark only one)
O NEW APPLICATION

o BIEMMIAL UPDATE OR CHANGES

O OUT OF BUSINESS NOTIFICATION o REAPPLICATION (AF TER REVOCATION OF NEW ENTRANT)

1. MAME OF MOTOR CARRIER

2. TRADE OR D.B.A {DOING BUSINESS AS) NAME

3. PRINCIPAL ADDRESS

6. ZIP CODE+4

5. STATE/PROVINCE 7 COLOMNIA (MEXICO ONLY )}

8. MAILING ADDRESS

9. CITY 10. STATE/PROVINCE 11, ZIP CODE+4 12, COLONIA (IMEXICO ONLY)

13. PRINCIPAL BUSIMESS PHOMNE NUMBER

14, PRINCIPAL CONTACT CELL PHOMNE NUMBER

15. PRINCIPAL BUSIMESS FAX NUMBER

16, USDOT MO,

17. MC OR MX NO.

18, DUN & BRADSTREET NO,

19, IRS/TAX 1D MO,

EIM S5M

20, INTERMET E-MAIL ADDRESS 21. CARRIER MILEAGE (to nearest 10,000 miles for last calender year) YEAR

22 COMPANY OPERATION  (Markall that apoiy)
A.[Jinterstate Carler 6. ] Intrastate Hazmat Carrier €[] Intrastate Non-Hazmat Carrier

23, OPERATION CLASSIFICATION  [Mark alf it aogdy)
A. [ Authorized For-Hire o.

D.Dlrlersmellazmatshppel E‘Dnuaslaleliaznwlshlpper FJ ] vehicle Registrant Only

Private Passengers (Business) . O uswman J. O Local Government
B. [ ExemptForHire E. Private Passengers {(Mon-Businessh H. |:| Federal Government K. D Indian T
C. [ mrivate Property F- [] migrant I [ state Government L[] other

24 CARGO CLASSIFICATIONS  (Mark alf that apply)

Al GEMERAL FREIGHT G. BUNLDANG MATERIALS M. PASSENGERS 5. GARBAGE, REFUSE, TRASH Y. PAPER PRODUCT
B. HOUSEHOLD GOODS H. MOBILE HOMES N. OILFIELD ECANPMENT T LLSMAIL Z. unmy

L= METAL:SHEETS, COILS, ROLLS 1 MACHINERY, LARGE OB JECTS 0. LIVESTOCK u. CHEMICALS AA. FARM SUPPLIES
D. MOTOR VEHICLES 2 FRESH PRODUCE P. GRAIN, FEED, HAY V. COMMODITIES DRY BULK BB. CONSTRUCTION
E. D DRIVE AWAY/ TOWAWAY K. D LIGUIDS/GASES L=3 D COAL/COKE W.D REFRIGERATED FOOD cC. WATER WELL

F. D LOGS, POLES, BEAMS, LUMBER L. D INTERMODAL CONT, R. D MEAT X. D BEVERAGES DD. OTHER

5. HAZARDOUS MATERIALS (CARRIER OR SHIFPER) (Mar hat apply) (C) CARRIER {5) SHIFFER (B BULK - IN CARGO TANKS (NE) NON-BULK - IN PACKAGES
c s B NB c s B NB c s B NB cs BHNB
A DIV O imm| ko mvzzbiammenis ] O [ U DAz og go EE. nRCQ oo oo
B. DIV1z O OO L. DIV23A og gg V. Divaz OO Oog o0 .00
& BwvisT OO TG | w owes OO o0 |w ews OO0 OO == gy
00 | w oowese oo oo | ox oo oo -E-BBB
o. oo oo oo gg BA Oa
Bl BE-EBB 28824 [ s |
a gooag
R O3t oo.00 oo . oo ajageays
s comble | oo og aoTooT
T mvan Oog OO DD. CLASST Oog Oog BBBB
26, NUMBLR OF VEHICLES THAT WILL BE OPERATED IN THE U5,
Number of vehides carrying number of passengers fincluding the driver)
Straight Truck Trailers Hazmat Cargo Hazmat Cargo Motor- School Bus Mini-bus Passenger Limousine
Trucks Tractors Tank Trucks Tank Trailers coach van
1-8 415 164 16+ @15 16+ 1-8 Q15 16+
OWNED
TERM LEASED
TRIP LEASED ! ! ! !
27. DRIVER INFORMATION INTERSTATE INTRASTATE TOTAL DRIVE TOTAL CDL DRIVERS
Within 100-Mile Radius
Beyond 100-Mile Radius
28.1S YOUR USDOT NUMBER REGISTRATION CURRENTLY REVOKED BY THE FEDERAL MOTOR CARRIER SAFETY ADMINISTRATION? O Yes O No

If Yes, enter your USDOT Number.

29.PLEASE ENTER NAME(S) OF SOLE PROPRIETOR(S), OFFICERS OR PARTNERS AND TITLES (e.g. president, treasurer, general partner, limited partner)

1. 2.

30. CERTIFICATION STATEMENT {to be completed by authorized official)

I certify that | am familiar with the Federal Motor Carrier Safety Regulations and/or Federal Hazardous Materials Regulations.
Under penalties of perjury, | declare that the information entered on this reportis, to the best of my knowledge and belief, true,
correct, and complete.

Signature Date Title

(Please print)

Form MCS-150 (Reised 6/12/2007)



7.5.6 Citation

Officer Copy

| Form 42001 H-3693

| PLAINTIFF: . Law Enfarcement Agency - Des Moines Police Department
X state of lowa | iCounty of: Polk-77 : No: 7T | oityot: o . )
!Inthe Courtat Polk County Courthouse 500 Mulberry Street Room 103 Des Moines 1A 50309
VS.
Name DRIVER __ TEST - TEST SSN/DL# 000110000 i DateofBitn1/1/1901 _

Defendant, Last First Middle Suffix

" JoWA UNIFORM CITATION AND COMPLAINT

2280702

Upon a public highway st ANYWHERE ST USA

Address 2222 N city TEST State 1A ZipCode 50010  Race Caucasian
DLState 1A Co#.__ ~ DLClass A __ DLEnd. _ Height 00" weight 500 sex Male
The undersigned states that on or about 04/05/2001 at 09:02 AM jant did y: Operate Motor Vehi 1920 EGLE TR
UsSDOT# ICC# Lic. Plate #/REG 2222IA State IA__ Year 2000 cmv? N Yes INo  HazMat Plac Req?[ lYes -

Located in the county and state aforesaid and did then and there commit the following offense:

Scheduled Violation/Fine $25.00 | |Count Appearance Required (805.10) Road G ion Zone | |N Violation
Surcharge $7.50 Reason: | |Accident P.l. | lp.D. ‘ Fatal i :Civil Damage Assessment
. Court Costs $15.00 Violation OPERATION BY UNQUALIFIED DRIVER e speed . in - Zone
i Total Fine/Casts $47.50 Sec #:321.449 1999 1A Code DATACODE 236 Fed/Adm.Code3929 Local Ord.
1 certify under penalty of perjury and pursuant to the laws of the State of lowa that the praceding is true and correct. ;APPEARANCE PLEA OF GUILTY
.. No. 00001 1, the undersigned, do hereby enter my appearance on the complaint of the oftens charged on this
: wg_) -D. No. 222 | Gitation. | have been informed of my right to a tair tril, that my signiatura o this plea of guilty will have
| Officers the same effect as a judgment of court and this record will be sent to the Department of Transportation
Signature Dated 04/05/2001 | of this state(or of the state of my residence). | do hereby PLEAD GUILTY 1o said oense as charged

Court Date: If you must appear in court or if you choose to appear to answer charges which
does not require an appearance, report to the above named court on: 04/10/2001  at 05:00 AM

|
|
| 2280702
!
i NO'!‘ICE: Providing false information is a violation of Section 719.3 of the Gode of lowa and is

1. { promise to appear in said court at said time and piace. | understand that a person who willfully fails to appear in court as

specified by this cilation may be subject to arrest and/or foss of driving privileges.

2. 1 a court appearance is not required, | may enter a plea of quitty prior to the designated appsarance date by delivery in person,

or by agent, or by mail to the court specified by this citation. 6375

3. For simple misdemeanars only: "I hereby give my unsecured appearance bond in tha amount of $63.75  sonars

and enter my written appearance. | agree that if | fail to appear in person or by counsel 1o defend against the offensa charged in this
* citation, the court is authorized to enter a conviction and render judgement against me for the appearance bond in satistaction of the
penalty and surcharge plus court costs.

Signaturs of Dated

Defendant
| 04/05/2001
| ) ) 2286702

| COMMENTS

and agree to the penalty for my offense.

B }IF YOU ARE REQUIRED TO POST BAIL TQ OBTAIN RELEASE
A. If you desire to enter a plsa of guilty, the officer may release you from custody upon observing you
mail the citation, admission of quilt and minimurn fine, surcharge, with court costs to a traffic violations
office in an envelope provided by the officer.
B. If you choose to plead NOT GUILTY, the officer may release you from custody by observing you
mail the citation, and one and ona half times the minimum fine, surcharge, with court costs, or in lieu of
one and a half times the fine and costs a guaranteed arrest bond certificate togather with signing the
following statement:
“| agree that either (1) | wifl appear pursuant to this citation or {2) if | do not so appear,
the amount of bail will be forfeited."

Dated
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7.5.7  Suspension Notice

‘B:' lowa Department of Transportation
Office of Motor Carrier Services Voice: (515) 237-3250
=

PO Box 10382, Des Moines, |A 50306-0382 Fax: (515) 2373252

Date

Registrant’s Mame

Ragistrant’s Address
City, State, Fip Code

Dear Hegistrant:

Pursuant to Jowa Code Section 3271.101, subsection 9, the lowa Department
of Transportation is suspending the registrations of all commercial motor
vehicles assigned to carrer’s name as a commearcial motor carrier in the State
of lowa.

This action is being taken bacause the Federal Motor Carrier Safety
Administration has declared garrier’s name an imminant hazard under the
Motor Carrier Safety Act of 1984 [49USC 521(b)(5){A)] as implemented by 49
CFR 386.72(b). The suspension of all registrations of commercial motor
vehicles assigned to carmar's name as a commercial motor carrier will remain
in effect until the Federal Motor Carrier Safety Administration’s Operations
Qut-Of-Service Order has been rescinded.

Pursuant to Jowa Coda Section 321. 103, you are instructed to immediately

surrender, to the officer serving this notice, all registration(s) and plate(s) of
the commercial motor vehicles assigned to be operated by carmier's name as a
commercial motor carrier in the State of fows.

All plate(s) and registration(s) that are not immediately available must be
returned within 24 hours of receipt of this notice to:

lowa Deparntment of Transportation
Office of Motor Carrier Services
Park Fair Mall, 100 Euclid

Des Moines, IA 50306-0382

Failure to comply with the requirements of this notice may result in further
penalties being brought against you. You are entitled to appeal this
suspension, and we must receive your request for appeal in writing at the
address shown above within 20 days of the receipt of this notice.

Sincerely,

ion A ity Ti
Office/Depariment Narne
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75.8 Revocation Notice

&

Uit - Oul OF Serdca - Ravocation Letter

lowa Departmentof Transportation
PO B 10322, Des Molnes, 1A S0006-0583 Fax: (545} 237.3262

Warch 27, 2001

CARRIER MAME
STREET ACDREES
CITY, STATE 12345-1234

To Whom I May Condarm:

Pursuanl bo lowa Code Section 321,101, subsection 9, the kwa Deparirment of
Transportation is revoking lhe regisirations of all commarcial motor vahicles
assigried 1o you 88 8 commancial motor carrier in the Stale of lawa.

This aclion is being laken because Ihe Federal Molor Carniar Safaty
Administration has declenred CARRIER WAME unfil under Lhe Transpodtaion
Equity Act of the 2158 Century [Seclion 4009, 49 USC 31144] as mplemeniced
Ly 48 CFR 385,13 The ravacalion of all registralions of comemercial moor
yhicles assigred o you &8 & commarcial matar carmer in lowa will remain in
effact unlil the Fedaral Matar Carier Salaly Administration's Oparatiens
Cul-Ol-Service Ordar hes baan rascinded,

Pursuant in lowa Gode Sectian 321,103, you ara instructed 1o immadiately
surrandar, e tha officer serving this nalice, all registralicn(s) and plates) af 1he
commercial meter vehicles assigned to be operated by CARRIER NAME as a
commercial motor carrier in the Slate of lowa.

£ plale(s) and registrationis) thal are nol immediaely available must be
refurned within 24 hows of recaipt of this nofice to;

lawa Depgariment of Transpartation
Ciffice of Malor Carrier Servicas
Park Fair Mal. 100 Euclid

Des Maines, 1A 503]6-0382

Failure o comply wilh the requiremants of this nalice may resull in Turthar
penaties baing brought againat you. You ara antitled te appaeal this revecation,
and we must recave your request far appesal in wriling al e address snown
abave wilhin 20 days of tha receipl of thes nobice

Simcaredy,
Adminislralosr’s Name
Titke

irliala

a7
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7.9.9

Lease

Request for Motor Carrier to Notify State of Broken

STATE OF NEBRASKA

2}/ Dave Heineman
i Governor

DON SCHILLE, PRESIDENT
WAYMORE TRANSPORTATION INC
8201 HICKORY STREET NE
FRIDLEY, MN 55432

US DOT # 621780

Dear Mr. Schille:

Please be advised that the motor carrier listed below has had his/her registration suspended by
the Federal Motor Carrier Safety Administration:

STERNCO INC

DBA STERNCO LOGISTICS
7625 BEDFORD AVE
OMAHA, NE 68134

Us DOT # 1372735

This registrant has identified Waymore Transportation inc (US DOT # 621780) as the motor
carrier in charge of safety for the IRP registration credentials assigned to the vehicle(s) listed
below.

Unit # VIN Plate Number
344 1FUJAPCG51LG75504 113941

Please be advised that if you are not the motor carrier in charge of safety or if the above
registrant breaks lease with your company, you are requested to advise us immediately at the
address/phone number below:

Nebraska Department of Motor Vehicles
Division of Motor Carrier Services

PO Box 94729

Lincoln, NE 68509-4729

402-471-3894

Thank you for your cooperation.

Sincerely,

Cauteylbtrl e

Cathy Beedle, Administrator
Nebraska Division of Motor Carrier Services

Cathy Beedle, Administrator ® Motor Carrier Services Division

DEPARTMENT OF MOTOR VEHICLES

Beverly Neth
Director

301 Centennial Mall South * P.O. Box 94729 # Lincoln, Nebraska 68509-4729 « Phone (402) 471-4435 « TDD (402) 471-4154 (Hearing Impaired)

Nebraska

http://www.dmv.state.ne.us

D]“‘u v An Equal ( ity/Affirmative Action Emple BUCKLE UP —
////// 4 t A mative Action
SAVES LIVES!

Depariment of Motor Vehicies
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8. Chapter Eight - Computer Screens Modifications

IRP Existing Screens

Local Census or CVIEW Files
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Computer Screens Modifications

See the PRISM System Specifications for the technical details of these changes. This
section covers tasks in support of Registration requirements 1, 2, 5, and 9.

8.1 IRP Existing Screens

Tasks
Registrant Level
1. Modify IRP screen formats to capture:
* The USDOT Number at the registrant level.

e The TIN at the registrant level in order to validate correctness of the
USDOT Number with the file selected by the state for validation.

e If the State has an automated temporary credential process, modify the
screen for temporary process to capture the USDOT Number and TIN
for verification.

e The date of the last update of the MCS-150 information.

e Denial/suspension /revocation and reason for action based on the
MCSIP step. (This is necessary only if the state has chosen to
automate the collection of data for reporting to FMCSA)

Vehicle Level
2. Modify IRP screen formats to capture:
* The USDOT Number at the vehicle level.

e The TIN at the vehicle level in order to validate correctness of the
USDOT Number.

e The date of the last update of the MCS-150 information.
e Denial/suspension /revocation and MCSIP step. (This is necessary

only if the state has chosen to automate the collection of data for
reporting to FMCSA)
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e Modify screens to include indicator (Y-N) of whether the designated
motor carrier responsible for safety is expected to change during the
registration period.

e |f the State has an automated temporary credential process, modify the
screen for temporary process to capture the USDOT Number and TIN
for verification.

Why

The IRP screens need to be modified to collect the required data elements at both the
registrant and the vehicle levels. The carrier responsible for the safe operation of the
vehicle will be identified at the time of registration by the USDOT Number. The
principal objective is to establish the initial "link" between every vehicle registered and
an entity that will be responsible for its safe operation during the registration year. This
will enable the safety checks to be done during the registration process.

All PRISM actions are based on the actual safety performance of a motor carrier.

In order to validate the USDOT Number, all registrants must provide a Taxpayer
Identification Number (TIN) when completing an IRP application. A TIN may be the
registrant’s Federal Employer Identification Number or Social Security Number - 9 digit
fields. A separate data field for the registrant’s TIN must be included on the IRP
registrant information screen as well as a field for the TIN of the motor carrier at the
vehicle level to validate against the local census file (or other method if selected by the
State to do the validation).

If the safety responsibility of the vehicle is not expected to change during the year, the
cab card should reflect the carrier USDOT information at the vehicle level in the barcode
and print on the registration card. The screens must include a field to indicate whether the
carrier is expected to change during the registration year.

When states grant temporary registration to a carrier, the carrier must be held accountable
for safety events that occur under that temporary registration. Therefore, states must also
incorporate PRISM requirements into the temporary authority processes. If the process is
automated, the screens need to be adjusted accordingly.

The date of last update of the MCS-150 information is necessary for the IRP operator to
determine if an update is necessary prior to completing the IRP registration renewal.

The fields for the denial/suspension and revocation with the MCSIP step for the action
are necessary for the quarterly report to FMCSA. A summary of the actions across the
IRP files is necessary every quarter.
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8.2 Local Census or CVIEW Files

Task

1. Add a screen for the local census or CVIEW file updates where the operator may
change the name and mailing address of the carrier responsible for safety.

Why

When the state bar codes the cab cards, the name and mailing address information for the
motor carrier responsible for safety is retrieved from the local census file or CVIEW. If
the information is updated on the day the operator is processing the renewal, the
information on the census file and CVIEW will be out of date. Therefore, the operator
must be able to update the census file or CVIEW with the current information so that the
cab card bar code and print is accurate.

48



9. Chapter Nine - Computer Program Modifications and

Communication Links

IRP Programs and Files

Establish Method to Validate the USDOT Number
Validate or Issue the USDOT Number

Check Carrier Safety Status

Enforcement Query

Temporary Authority

Cab Card

Provide Assistance to Obtain/Correct Addresses

PRISM Central Site Target File Update and Report of OOSO Carriers’
Vehicles

Query PRISM Target File (Roadside Inspections)

Quality

Renewal Notice - Adding MCS-150 Information (Year 2 and Thereafter)
Report for FMCSA on Denials, Suspensions and Revocations

Summary of PRISM Systems Coordination for Initial Implementation
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Computer Program Modifications and
Communication Links

This section covers tasks in support of Registration requirements 1, 2, 3,4, 5, 8, 9, 10, 11,
12, and Enforcement requirements 2 and 7.

9.1 IRP Programs and Files

Tasks

1. Modify IRP System when entering USDOT Number to be able to enter TIN and
have program validate correctness with the Local PRISM Census File (or other
file selected by the State) at registrant level and at the vehicle level. If desired, the
vehicle level fields can be automatically populated with the same USDOT
Number and TIN as provided at the registrant level unless the operator data enters
different information. The USDOT Number (and TIN) at the registrant and
vehicle levels are identical in over 50% of the IRP accounts. In a non-match
transaction, provide a response with the data entered compared to the data
obtained from the validation file.

2. Modify to store:
= The USDOT Number at the registrant level.

= The USDOT Number at the vehicle level. Cannot be an “R” entity type on
MCMIS.

= The MCS-150 Update Date at both the registrant and vehicle levels. (Storing
this piece of information is not necessary if the field is updated every time the
IRP operator queries the record. This alternative is recommended.)

3. Determine if the state IRP office wants to file the TIN for future reference. If so,
modify files to store the TIN at both the registrant and vehicle levels.

4, Create fields for the recording of a denial of registration and reason for denial
(MCSIP step) that is determined by the IRP operator. (This is necessary only if
the state has chosen to automate the collection of data for reporting to FMCSA)

Why

The USDOT Numbers are collected and validated to ensure accountability so that no
vehicle is plated without identifying an entity that is responsible for its safe operation
during the registration year. In addition to the USDOT number, all registrants must
provide a Taxpayer Identification Number (TIN) when completing an IRP application so
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that the USDOT Number can be validated. A TIN may be the registrant’s Federal
Employer Identification Number or Social Security Number. The validation is done to
ensure the number has been issued and to prevent fraudulent recording of a USDOT
Number on a registration application.

Since the USDOT Number and TIN are the same at both the registrant and vehicle levels
over 50% of the time, it is easier for the IRP clerks who are data-entering this information
if the vehicle level is auto populated with the number used in the registrant level. The
operator must override the vehicle number if the numbers are not the same. There is
some danger with this auto population. The IRP operators must be aware that they
need to change the numbers at the vehicle level if they are not the same as the
registrant level.

The MCS-150 Update Date is necessary for the IRP operator to determine if an update of
the MCS-150 information must be attached to the application. It is also helpful when a
customer calls into the office for help on this subject. It would be cumbersome to require
the operator to check MCMIS for this date. At a minimum, this field is updated when the
renewal is produced as well as when the operator begins the renewal process.

The USDOT Numbers will also enable the safety checks to be done during the
registration process.

When a denial, suspension and revocation of registration are done, the operator needs to
be able to record this information. The State will report this information quarterly to

FMCSA so that this information can be complied from all the states and reported to
Congress. This information is the true test of how well PRISM is working.

9.2 Establish Method to Validate the USDOT Number

Complete tasks for the method selected by the state to validate the USDOT Number:

9.2.1 Load and Maintain the Local PRISM Census File

Tasks

1. Make arrangements with the PRISM Central Site at the VVolpe Center,
PrismTechnicalSupport@volpe.dot.gov, to receive the Local PRISM Census File
and daily updates. The PRISM Census File is a subset of the MCMIS Census
File.

2. Develop the programs necessary to load the initial Local PRISM Census File
when the file is received from the PRISM Central Site.

3. State will develop the programs necessary to retrieve the daily PRISM Census
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File Updates from the Volpe SFTP Site.

4, State will develop the programs necessary to correctly process the daily PRISM
Census File Updates.

5. State will contact the Prism Central Site to arrange for a refreshed Local PRISM
Census Baseline File prior to entering production.

- OR -
9.2.2 Use the CVIEW Database for Initial VValidations

Tasks

1. State will contact the SAFER help desk to arrange for distribution of the CVIEW
database.

2. State will arrange for daily carrier updates to the data of its CVIEW database.
Why
States must select a method to validate the USDOT Number. The State must make

inquiries to validate USDOT Numbers.

9.3 Validate or Issue the USDOT Number

Tasks

1. Develop the programs for users to submit an inquiry to the selected validation
process and to receive the appropriate response when a non-match, intrastate
record or inactive record is found.

2.

o Using the USDOT Number value entered on the screen for both the
registrant and the Motor Carrier Responsible for Safety; perform lookups
against the PRISM Local Census file or CVIEW equivalent.

o If the USDOT Number is not found, issue a message to the user that says -
-the USDOT Number entered does not exist on the PRISM Local Census
File (or CVIEW) as entered. Please retype the value or make sure that a
USDOT Number exists in MCMIS before proceeding. Otherwise Reject.

o If the USDOT Number is found but the TIN entered on the screen does not
equal the TIN value on file, issue a message that says --the TIN entered
does not match the value on file -- and show that value from the database.
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o If the USDOT Number is found but it is inactive, issue a message that the
number is inactive and operator should contact FMCSA before making the
number active again

o If the USDOT Number is found but it is an intrastate only, issue a message
that the number is an intrastate number only and the operator should reject
the application until the carrier changes the number to be for interstate
operations too.

o If the USDOT Number is found but the entity type is “registrant only,”
and the number is listed at the IRP vehicle level, issue a message that a
registrant only number cannot be listed as a motor carrier responsible for
safety (at the vehicle level.) Reject the application

3. Establish Internet access to the MCMIS Census File, develop the procedures and
coordinate them with FMCSA for users to make an internet inquiry when an
inquiry to the selected validation file returns a "no-hit" after all information has
been checked and to issue a USDOT Number.

Why

The State needs the ability to verify the USDOT number presented by the registrant
during the registration process. This is done by matching the information (USDOT
Number, TIN) provided by the registrant against the Local PRISM Census file using a
local Census Inquiry Transaction or against the CVIEW database. The inquiry to
“validate” the USDOT Number should be made without any operator intervention by
having the state system take input data, make an inquiry on its “validation database” and
evaluate the result. The primary purpose of the Inquiry transaction is to confirm the
USDOT number presented by the registrant and determine if it is active and for interstate
operation. If any part of the “validation process” fails, the operator should be notified
with an error message so that the input data can be checked that it was correctly entered.
In a non-match transaction, it is recommended a response include the data entered
compared to the data obtained from the validation file. If the record is inactive or is an
intrastate number only, return the message with this information.

The name and address of the carrier responsible for safety is also obtained with this
transaction.

It is expected that most inquiries will be completed successfully by accessing the
information on the selected database. If no match is found using this process, or if the
information is inadequate, the State can initiate the second level of validation through a
MCMIS Search with the USDOT Number and TIN.

The State also needs the ability to issue a USDOT Number when a registrant does not
currently maintain one. This is done though direct data entry into MCMIS.
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9.4 Check Carrier Safety Status

Tasks

1. Determine which method; Local PRISM Target File, PRISM Target File on
CVIEW, or an Internet inquiry, for providing inquiry is better for the state’s
operations. In addition to this purpose of checking the safety status when
registering under IRP, consider how enforcement obtains information currently,
whether the local file, access to the CVIEW or an Internet inquiry “fits” into your
operations best and consider the costs associated with the different methods. Refer
to the Query PRISM Target file section later in this chapter.

2. Develop the programs necessary to provide for inquiry capability for the selected
method, including behind the scenes checking in the IRP operations.

For maintaining a Local PRISM Target File:

Al.  Coordinate with the PRISM Central Site,
(PrismTechnicalSupport@volpe.dot.gov) to receive a copy of the
Local PRISM Target File on a daily basis.

A2.  Develop programs to download the file from the VVolpe SFTP Site
and load the file on the State's system.

A3.  Develop the programs necessary to provide for inquiry capability
into the Local PRISM Target File

OR
For Internet inquiry to FMCSA’s Query Central:

B1.  State will contact FMCtechsup@volpe.dot.gov for procedures
necessary to make inquiries to Query Central.

OR
For inquiry into State’s CVIEW,

Cl1l. Contact the SAFER help desk to arrange for distribution of the
CVIEW database and a subscription to the PRISM Targeted
Vehicle File.

C2.  Load fresh file onto CVIEW daily as it becomes available.

3. Check the safety status automatically without operator intervention on each IRP
registration or renewal by making an inquiry by using the method selected above
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to ensure that the carrier responsible for safety of every vehicle does not have;

1.) an order prohibiting interstate operations or 2.) the vehicle does not have a
registration suspension/revocation from another state or is associated with an out-
of-service carrier.

. Using the USDOT Numbers value entered on the screen for both the
registrant and the Motor Carrier Responsible for Safety, perform lookups
against the file selected above and get the MCSIP Step for all USDOT
Numbers.

. If the USDOT Number is found but the MCSIP Step is between 54 and 65
inclusive, issue a message that says --the USDOT Number entered is step
xx- plus the literal message for that step. MCSIP Step text is in appendix
B of the PRISM System Specification Documentation.

Perform a VIN inquiry and check the Carrier Safety Status for the USDOT
Number associated with each vehicle being registered for new accounts and added
vehicles on established accounts.

o If the VIN is not on the PRISM Local Target file or CVIEW or if found
but the USDOT Number for that vehicle has a MCSIP Step value that is
not between 54 and 65 inclusive, no action is required.

o If the vehicle’s USDOT Number from the PRISM Local Target file or
CVIEW has a MCSIP Step between 54 and 65 inclusive, issue a message
that says --the VIN is on the PRISM Target file associated with USDOT#
xxxx (from the target file) with a MCSIP Step of “*step xx — text of the
step’ (i.e. 57- OOSO Failure to Pay). Please investigate before issuing
registration.” Be sure the message is user friendly so that the IRP operator
has sufficient information to discuss the problem with the registrant.
Provide override capability for the operator if proof is provided that the
VIN is no longer associated with an OOSO carrier.

. If a VIN associated with a ‘bad” USDOT Number is now being registered
and associated with a good carrier by the IRP staff, an email with the VIN,
new state/plate, new registration start date and carrier of the vehicle must
be sent to VOLPE so that the VIN can be removed from the target file.
(Sent to_PrismTechnicalSupport@volpe.dot.gov.)

Optionally, you might want to provide an automated email to VOLPE
when the override above is used to avoid the need for the IRP staff to do
this manually.

. Provide a daily report for the supervisor of all override transactions sorted
by operator ID.
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5. Interface the match information onto the fields for capturing the denials,
suspensions and revocations on a daily basis and summarize on a monthly basis
for reporting to FMCSA on the Quarterly Summary Report.

Why

One of the most important PRISM functions is checking during the registration process to
make sure the motor carrier responsible for safety has not been ordered to discontinue
interstate operations by FMCSA. This is accomplished by checking the safety status
when processing IRP registrations. The MCSIP Step of the carrier responsible for safety
of every vehicle must be checked prior to completing the processing and issuing
credentials. In addition, the vehicle identification number (VIN) of each vehicle must be
checked to determine if the vehicle is assigned to a MCSIP Carrier who is prohibited
from interstate operations or if the vehicle is suspended or revoked by another PRISM
jurisdiction.

If possible, the checks should be performed automatically without any operator
intervention. This could be accomplished by capturing the input data and doing a VIN
inquiry on the vehicles to ensure that they are not listed on the PRISM Target File or
CVIEW as being assigned for safety to a Carrier whose MCSIP Step would preclude
registration. MCSIP steps that indicate carrier prohibited from interstate operation are 54
through 65.

If they are not listed, then the registration system processing would not be stopped. If the
carrier responsible for safety does have a MCSIP step that would preclude registration,
the operator should be flagged and when legislation permits, stopped from processing
unless overridden (after proper documentation is reviewed indicating the vehicle is no
longer associated with the OOS carrier.) If not overridden, this information should then
be placed in the denial fields for summary in the quarterly report for FMCSA. The
quarterly information of denials, suspensions and revocations to FMCSA will be used to
report the success of the PRISM program to Congress.

This check, which provides information on vehicles that are attached to a carrier who has
been placed into MCSIP, catches the motor carriers who try to eliminate their histories by
getting a new USDOT Number and establishing a new business name when in fact,
nothing has changed. If the motor carrier is under an operation out-of-service order, the
vehicle should not be provided with a registration plate to operate.

9.5 Enforcement Query

Task

1. Develop the programs for registration and law enforcement personnel to make
inquiries to the State Registration files by USDOT Number on both the registrant
and the motor carrier responsible for safety levels. This includes inquiry to the
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IRP files directly for the IRP staff and inquiry through NLETS either to the IRP
file or the state’s legacy file.

Why

States must possess the ability for registration and law enforcement personnel to query
the State Registration Files by USDOT Number in addition to all the other inquiries the
state already has for the IRP system records. These inquiries are used for compliance
reviews and roadside events. (Note: The Target file can also be accessed through
NLETS).

9.6 Temporary Authority

Tasks

1. Modify, if necessary, the IRP Software processes to capture USDOT Numbers
and TINs in the temporary authority transaction.

2. Print and bar code the carrier responsible for safety if it is not expected to change
during the registration period.

Why

When states grant temporary registration to a carrier, the carrier must be held accountable
for safety events that occur under that temporary registration. Therefore, states must be
able to incorporate PRISM requirements into temporary authority processes. In most
cases, this is simply a matter of making sure that vehicles and carriers with temporary
authority are not excluded from PRISM processes.

9.7 Cab Card

Tasks

1. If the carrier is not expected to change during the registration period, print and
clearly label the name, mailing address, and USDOT Number of the carrier
responsible for safety.

2. Modify file to include indicator:
(Y-N) — Is the carrier expected to change during the registration period?

3. Use the PDF-417 two-level bar code that is also recommended by AAMVA.

The PRISM Cab Card Bar Code Specifications contain the approved PRISM
format for bar coding of cab cards.
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4. Barcode the cab card with the information for the registrant, vehicle and
registration credential according to the PRISM Cab Card Bar Code Specifications

5. Barcode USDOT Number, name and mailing address of the motor carrier at
vehicle level, if motor carrier is not expected to change during the registration
period. (N indicator)

6. Test barcode programming and printing to ensure accuracy of the information in
the barcode on a periodic basis.

7. Obtain certification of the bar code specifications from the PRISM team.
Why

The bar coding of the information on the cab card provides efficiency at the roadside

events as well as accuracy in the information collected on accident and inspection reports.

If the safety responsibility of the vehicle is not expected to change during the year, the
cab card should reflect the carrier USDOT information at the vehicle level in the barcode
on the registration card. If the safety responsibility is expected to change, then the
barcode should not have any information concerning safety responsibility. The indicator
for whether the carrier is expected to change during the registration year will trigger the
information for the barcode content.

9.8 Provide Assistance to Obtain/Correct Addresses

Task

1. If the state privacy laws allow external government agencies to have access to
state files, establish communication links to provide access to the State’s
Registration files to FMCSA directly.

Why

When FMCSA mails out letters and they are "returned undelivered” or FMCSA tries to
visit a carrier and finds the carrier has moved, FMCSA will contact the State to assist in
determining a correct address. The State must be able to access its registration files and
provide FMCSA with the carrier's most recent address recorded in its IRP system or
provide this access directly to the FMCSA.
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9.9 PRISM Central Site Target File Update with Vehicle
Information and Report of OOSO Carriers’ Vehicles

- Complete tasks for the method selected by the state to update SAFER.

Note: If the state uses the CVIEW method to upload and maintain IRP vehicle
records in SAFER, the PRISM vehicle file method cannot also be used.

9.9.1 PRISM Vehicle File Updates

Tasks

1. Retrieve the PRISM Carrier File from the Volpe SFTP Site.

2. Develop programs to load PRISM Carrier File.

3. Develop programs to retrieve the most current vehicle and registration

4, Develop programs to send PRISM Vehicle File to the PRISM Volpe SFTP Site

every business night according to a published schedule.
-OR -
9.9.2 CVIEW IRP Venhicle Registration Updates

Tasks

1. Retrieve vehicle and registration information activity from the state registration
files since the last data transfer. The transaction file should contain all active
status vehicle maintenance and data for vehicles previously submitted that are no
longer considered active within the state IRP system. Remember — vehicles that
are not renewed need to have the status code updated to inactive.

2. Send the IRP vehicle transaction to SAFER on a daily basis.

Why

States must possess the capability of providing vehicle data on a nightly basis to SAFER.

information for all vehicles assigned to carriers on the Carrier File on a daily basis

thus creating the PRISM vehicle file.

The vehicle data contains registration information on each vehicle assigned to a motor

carrier in MCSIP if the PRISM Vehicle File method is used or all IRP vehicle registration

data if the CVIEW method is used. The PRISM Central Site will combine all MCSIP
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vehicle data from the states each business night to update the PRISM Target and PRISM
Targeted Vehicle files.

Tasks

9.9.3  Report of Out of Service Carriers’ Vehicles

Prepare to create a report from the State’s PRISM vehicle file of vehicles
associated with an OOSO carrier for the IRP manager/supervisor. Work with
your IRP manager/supervisor to design the report in a manner that is best suited
for their use. It is suggested that the report be separated into several sections —
those vehicles that are suspended and probably need to be rescinded, and those
vehicles that are registered and might need to be suspended. Further sorts can be
by the MCSIP step of those vehicles associated with an OOSO carrier and by the
date of the OOSO. If your state does not suspend for the federal OOSO issued
because of non-payment of fines, you will not want these vehicles on your report.

Determine what data is needed on the report for the IRP manager/supervisor.
Basic information of the vehicle plate number, MCSIP step and date of OOSO,
and registrant account number will be necessary. Optional information includes
the name, address and phone number of the registrant.

You will need to also decide if a paper copy of the report is preferable or a daily
alert on their computer.

Create the OOSO report.
e For states using the carrier and vehicle files:

» As you are comparing the carrier file to the IRP files for your nightly
preparation of the vehicle file for VOLPE, create another file of the
vehicles you are placing on the Vehicle file of those vehicles that are
associated with a carrier on the Carrier file. However, limit these
vehicles to only those associated with a carrier with a MCSIP step of
54 through 63. (sample name of file — OOSO vehicles file)

» Collect the additional information from the IRP files and the carrier
file that you have determined you need for the report for the IRP
manager/supervisor.

» Compare the OOSO vehicles file with that which was created the day
before. If there are vehicles on the OOSO vehicles file created the day
before that are no longer on the file created this day, list these vehicles
on the section of the report for the rescinding of the suspension. If
there are vehicles on the OOSO vehicles file today that were not on the
OOSO vehicles file from the day before, list these vehicles in the
section for possible suspension.



> Prepare the report in the format designed by you and the IRP staff.

e For States using CVIEW

> Either from the Local Prism Target file (if you have selected to
download for other reasons), or from the Targeted Vehicle
Subscription, select the vehicles with a state plate from your state and
a MCSIP step of 54 through 63 and create a file. (sample name of file
— OO0SO vehicles file) (Alternatively, you can select the vehicles from
the IRP files that match when compared to the daily carrier census data
updates.)

> Add to the OOSO vehicles file the information that you have
determined you need for the report for the IRP manager/supervisor
from the IRP files and the target file or census update.

» Compare the OOSO vehicles file with that which was created the day
before. If there are vehicles on the OOSO vehicles file created the day
before that are no longer on the file created this day, list these vehicles
on the section of the report for the rescinding of the suspension. If
there are vehicles on the OOSO vehicles file today that were not on the
file from the day before, list these vehicles in the section for possible
suspension.

> Prepare the report in the format designed by you and the IRP staff.

Why

The report is to provide automatic notification of vehicles that are associated with an out
of service carrier so that appropriate action can be taken as soon as possible.

The report lists all the vehicles on your states file that are associated with a carrier who
has been placed under an out of service order the day before the report is published.
These vehicles may need to be suspended. For those vehicles that were previously under
an OOSO and therefore suspended, this report is the timeliest manner for the IRP office
to become aware of the change in status. The carrier will want and deserves to have the
suspensions lifted as soon as possible after the OOSO is lifted. The manager/supervisor
needs to know what vehicles are affected, what account they are registered in, and when
the OOSO was issued and the MCSIP step.

9.10 Query PRISM Target File (Roadside Inspections)

Note: Refer to the Check Carrier Safety Status section earlier in this section.

Tasks
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1. The PRISM Target File can be accessed through several methods as described in
the check carrier safety status section. Refer to the data flow information and the
timeliness of each method of query in the appendix. Decide how you will identify
vehicles in MCSIP. This can be accomplished through automated methods such
as transponders, or through manual queries to the Local PRISM Target File,
CVIEW, NLETS or Query Central.

2. Develop program(s) to support inquiry capability for targeted carriers and
vehicles by USDOT Number, Plate Number/Jurisdiction or VIN) for law
enforcement by at least one of the following programs:

a. Internet inquiry to FMCSA’s Query Central (contact FMCSA Technical
Support Help Desk - Email: FMCtechsup@volpe.dot.gov)
OR
b. NLETS for the NLETS Carrier and Vehicle Status Request/Response.
(See PRISM System Specifications Section 6.4 and Appendix B)
OR
C. Local Inquiry to the Local PRISM Target File (contact PRISM Technical
Support — email to: PRISMTechnicalSupport@volpe.dot.gov).
OR
d. Local inquiry to CVIEW (contact FMCSA Technical Support Help Desk -
Email: EMCtechsup@volpe.dot.gov)

Why

The PRISM Target File contains information on all motor carriers in MCSIP and the
vehicles assigned to those carriers. Enforcement personnel access the PRISM Target File
to assist them in making decisions on which vehicles to inspect. Targeted vehicles
should receive more enforcement attention while non-targeted vehicles receive less
scrutiny. Targeted Carrier or Vehicle data can be accessed through FMCSA’s Query
Central, NLETS or a copy of the Local PRISM Target File or CVIEW.

9.11 Quality

Task

1 Where feasible, utilize bar code technology to transfer data to the inspection,
accident and citation form to improve data quality and speed up the process for
those involved.

Why

Since PRISM is a data driven program, the quality of the SafeStat rankings is only as
accurate as the carrier safety data. Therefore, it is crucial that every effort be made to
assure current, correct safety data. Automated roadside collection of accident, inspection
and citation data assists in this effort.
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9.12 Renewal Notice — Adding MCS-150 Information
(Year 2 and Thereafter)

Tasks:

1. State will coordinate with the PRISM Central Site
(PrismTechnicalSupport@volpe.dot.gov) for instruction on downloading the
MCS-150 File from the Volpe SFTP Site for the renewal after collecting the
USDOT Numbers. The MCS-150 File is needed for the printing of the renewal
package. The MCS-150 File at the VVolpe SFTP Site is refreshed monthly. MCS -
150 fields with just zeros should be left blank on the renewal package. The TIN
for the motor carrier responsible for safety should not be printed. Asterisks
should be used in this field since it could be a social security number.

2. State will download the MCS-150 File from the Volpe SFTP Site and develop an
inquiry capability as required to support its IRP Renewal processing.

3. State will print the Web site address on the renewal package for the carriers to
update the census information - www.safer.fmcsa.dot.gov.

4. State will print the MCS-150 update date(s) (from the local census file or CVIEW)
on the renewal package as information for the registrants/carriers. State will also
store (or update upon inquiry or processing transactions) this date(s) on the
registration file for the IRP operator.

5. State will require the registrants and carriers to update the MCS-150 information
if the last update date is more than one year earlier than the first day of the new
registration period.

Option 1
State will require the registrants and carriers to update the MCMIS information
directly on MCMIS using the web site - www.safer.fmcsa.dot.gov

Option 2
Print the census information from the MCS-150 file for the USDOT Numbers
that have a MCS-150 update date which is more than one year prior to the first
day of the new registration period. In this case, the carrier is required to update
MCMIS directly or supply updated information with the renewal.

Note: When populating the information for each USDOT Number, it is recommended
that asterisks be used in the TIN field to avoid violating the privacy of the Social
Security number.

Information is considered current if the information requested on the MCS-150
form has been updated on MCMIS within one year prior to the beginning of the
IRP registration year. (This is also less than two years earlier than the last day of
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the new registration period which satisfies the Federal requirement for carriers to
update this information biennially)

6. When responses to the Renewal Invitation are received, the IRP operator will
begin the renewal process. The programming should check if the MCS 150
update date for all USDOT Numbers on the fleet at the time the renewal package
was sent was current. If so, the regular IRP processes should continue. If the date
was not current, the system should automatically check the local census file (or
other file selected for this purpose) for the last update date(s) to determine if the
information was recently updated. If this check reveals a date(s) within one year
prior to the beginning of the new registration period, then the regular IRP process
should be allowed to continue. If the date(s) is not within one year prior to the
beginning of the new renewal period, the IRP operator should be flagged to reject
the application unless an update of the information is attached to the application.

Note: An alternative to recording the update date on the file and then checking for
additional updates at the time of renewal is to do the lookup of the date every time the
IRP operator opens the account for inquiry or to process a transaction.

The programming should also check to be sure the USDOT Numbers are still
authorized as interstate numbers, are active and that the entity type has not been
changed to “R.”

6. The IRP operator must also update the local census file or CVIEW with the name
and mailing address changes of the carrier responsible for safety if it has changed.
A file for this information must be accessible for update.

Why

The Federal Motor Carrier Safety Regulations require motor carriers to update their
MCS-150 census information every 24 months. The current and accurate census
information obtained through these updates provides for more accurate identification and
targeting of high-risk motor carriers.

Once a current State motor carrier census has been established, the information is kept
current through the annual IRP renewal process. Registrants must receive as part of their
renewal package, census information for each different USDOT number in the fleet.
Registrants are required to update the information and verify through a signature that the
information is true and accurate or update the information directly on MCMIS.

By requiring motor carriers who have not updated their MCS-150 data within the past
year to update at IRP renewal time, PRISM serves as a mechanism to ensure motor
carriers do not let their census data expire.
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The State must also update the local census file or CVIEW with the name and address
changes of the carrier responsible for safety.

9.13 Report for FMCSA on Denials, Suspensions and
Revocations

Task

1. Summarize the data collected in the denial/suspension/revocation fields for the
state to report this information to FMCSA. The report should contain the total
numbers by month in each category (denial, suspension and revocation) with the
numbers further detailed by the MCSIP step code used for the action.

For this report only the actions in the last two columns of the table should be counted.

IRP Actions - Refuse, Deny, Suspend/Revoke

Circumstance

Refuse/delay
new/renewal
registration until
document/information
requested is provided

Deny

new/renewal

registration until

0O0SO is
rescinded

Issue Suspension/Revocation

Notice if currently registered.

Remain in effect until an
OO0SO is rescinded

USDOT Number and/or
TIN of registrant not
provided

YES

USDOT Number and/or
TIN of motor carrier
responsible for safety not
provided

YES

MCS - 150 update date
not current for registrant

YES

MCS - 150 update date
not current for motor
carrier responsible for
safety

YES

OOS —Final
Unsatisfactory Rating for
motor carrier responsible
for safety

YES

YES

OOS —Failure to Pay
Federal Fines for motor
carrier responsible for
safety

YES

Yes if state legislation
allows for financial reason
as well as safety reasons

0OO0S -Failing New
Entrant Audit for motor
carrier responsible for
safety

YES

YES
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OOS - Motor carrier YES Yes if continuing to operate
responsible for safety not
allowing a New Entrant
Safety Audit to be
conducted

OOS -Imminent Hazard YES YES

for motor carrier
responsible for safety

Why

The fields for the denial/suspension and revocation with the reason for the action are
necessary for the quarterly report to FMCSA. A summary of the actions across the IRP
files is necessary every quarter. FMCSA reports this information to Congress to indicate
the effectiveness of PRISM.

9.14 Summary of PRISM Systems Coordination for Initial
Implementation

When a State enters PRISM there are several requirements to be implemented that
require the State to contact different people.

1.

Requirement to validate the USDOT Number before adding number to IRP
registration files.

1.a Obtain an initial refresh copy of the Local PRISM Census File if this is

the method selected.

Contact Rosemarie Kelly at the PRISM Central Site (Volpe) 617-494-
2572 or email KellyR@volpe.dot.gov to request a Local PRISM Census
File for testing purposes. Note that a new Local PRISM Census File must
be received prior to going into production.
At the time that the "production™ Local PRISM Census File is received,
arrangements should also be made with the PRISM Central Site for daily
updates. The daily updates to the Local PRISM Census File will be posted
on the VOLPE secure FTP site for download by the state.

OR

1.b Obtain an initial copy of the CVIEW Carrier Census transaction set.

Contact the FMCSA Helpdesk at FMCtechsup@volpe.dot.gov for
assistance in implementing CVIEW.

Arrange for a full set of USDOT records or baseline set from SAFER for
testing purposes.

At the time that the “production” baseline CVIEW transaction file is
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received, arrangements should also be made with SAFER for daily
updates.

Requirement to validate the USDOT Number and the motor carrier identifying
information (MCS-150) data for the motor carrier and registrant prior to issuing
the registration credentials.

e  This requirement also requires the State to make an inquiry of the FMCSA
MCMIS Census File if a "no-hit" is found on the Local PRISM Census
File or CVIEW.

e Connections to the MCMIS Census File may be made directly to FMCSA
or through communications facilities provided by AAMVAnet (e.g. line
used for CDLIS and PDPS traffic or other means) MCMIS is Web based.

Procedure for accessing MCMIS Census File via AAMVAnNet

e Sign into AAMVAnet (Requires an AAMVAnet account code, user ID and
password)

e Access the FMCSA “FHWA” product

e Requires Motor Carrier Management Information System (MCMIS) user ID and
password for each user (Issued by FMCSA)**

e Send AAMVA (in writing - but this can be done via e-mail, fax or mail) the

MCMIS user IDs the State wants "FHWA" added to. This order will need to be

signed by one of the State=s AT&T Global Network account Service

Administrators. (The typical lead-time on these orders is three business days, but

they generally come back within one day.)

Select “FHWA” from the AAMV Anet product selection screen

Log into “Super Session”

Use MCMIS user ID and password

Log into “MCMIS”

Use same MCMIS user ID and password as above

** MCMIS IDs take about 2 weeks to process through the Austin Automation Center.
Please do not request these from FMCSA until you're almost ready to use them as
they will expire if not used.

e The contact for connecting directly to MCMIS is Vivian Oliver at FMCSA (202)
366-2971 or email Vivian.Oliver@fmcsa.dot.gov

e The contact for connecting to MCMIS through AAMV Anet varies based on the
state. For information about costs and procedures for connecting through
AAMVAnet to the MCMIS Census File, please contact the appropriate
AAMV Anet Network Account Manager listed in the contact section of this
manual.

Requirement to have the capacity to issue USDOT Numbers by online access to
the MCMIS Census File using standardized procedures.
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4.

e The connection to MCMIS will be the method selected above.
e  The contact person for scheduling MCMIS Training is Vivian Oliver (202)
366-2971.

Requirement to enter updates to MCS-150 information for motor carriers and
registrants into the MCMIS Census File by direct access to the MCMIS Census
File or by coordinating with FMCSA.

e The connection to MCMIS will be the method selected above.

Requirement to update the PRISM Target File nightly with registration
information for vehicles assigned to motor carriers in MCSIP.

5.a Provide PRISM Central Site with a full set of IRP vehicles that have a
carrier responsible for safety that is in MCSIP.

e This requires the State to download the daily PRISM Carrier File that is
provided by the PRISM Central Site.

e This also requires the State to build a PRISM Vehicle File by using the
PRISM Carrier File to identify those carriers in MCSIP and retrieving the
most recent registration information for all State vehicles assigned to a
carrier in MCSIP. The PRISM Vehicle File must be uploaded nightly to
the PRISM Central Site. This is a full file replacement that does not
involve any "add" or "delete" records.

e  The State must make arrangements with the PRISM Central Site on when
to begin sending the State the PRISM Carrier File. The contact at the
PRISM Central Site is Rosemarie Kelly (see item 1)

OR

5.0 Provide SAFER with all active status vehicles maintained in the state’s IRP
system if this is the method selected.

e Coordinate with SAFER to upload a full set of active status vehicles from
the state’s IRP system.

e Maintain the SAFER vehicles with IRP vehicle transactions performed by
the state and update that activity daily into SAFER.

e  Update the status of SAFER vehicle records to inactive if a vehicle is no
longer considered active in the state’s IRP system

Enforcement Requirement to provide the ability to query the Target File by VIN,
Plate Number/Jurisdiction or USDOT Number.

e This requirement can be satisfied by the State making arrangements with
the PRISM Central Site to receive a Local PRISM Target File or PRISM
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XML Targeted Vehicle File.

The PRISM Central Site will electronically transfer a copy of the Local
PRISM Target File or PRISM XML Targeted Vehicle File to the VOLPE
secure FTP site for state download each night after the update of the
Central Site Target File. The time schedule for the transfer of this file is
contained in the PRISM System Specifications.

The specifications for the NLETS ACQ/AVQ and ACR/AVR (Targeted
Carrier and Vehicle inquiries and responses) are contained in the PRISM
System Specifications.
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10. Chapter Ten - Reqgular Computer Runs

Establish Method to Maintain PRISM Census File

Establish Method to Update PRISM Vehicle File Information

Report of Out of Service Carriers’ Vehicles

Query the Target File

Report for FMCSA on Denials, Suspensions and Revocations
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Regular Computer Runs

This chapter covers tasks in support of Registration requirements 3, 10 and Enforcement
requirement 2.

10.1 Establish Method to Maintain PRISM Census File

(Complete tasks for the method selected by the state.)

10.1.1 Maintain Local PRISM Census File

Tasks
1. Retrieve the daily PRISM Census File Updates from the VVolpe SFTP Site.
2. Process the daily PRISM Census File Updates.

OR

10.1.2 Maintain CVIEW

Tasks

1. Retrieve the daily CVIEW motor carrier data updates from the SAFER FTP Site.
2. Process the daily CVIEW motor carrier data updates.

Why

States must receive and maintain a full set of USDOT numbers located in the FMCSA

MCMIS database in order for the registration office to validate the USDOT Number
without the necessity to access MCMIS each time.
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10.2 Establish Method to Update PRISM Target File

Tasks

Tasks

Why

- Complete tasks for the method selected by the state to update SAFER.

10.2.1 PRISM Vehicle File Updates

Retrieve PRISM Carrier File daily from the VVolpe SFTP Site.
Load PRISM Carrier File.

Retrieve the most current vehicle and registration information from the
registration files for all vehicles assigned to carriers on the Carrier File on a daily
basis, thus creating the PRISM vehicle file.

Send PRISM Vehicle File to the PRISM Volpe SFTP Site every business night
according to the published schedule.

OR

10.2.2 CVIEW IRP Vehicle Registration Updates

Retrieve vehicle and registration information activity from the state registration
files since the last data transfer. The transaction file should contain all active
status vehicle maintenance and data for vehicles previously submitted that are no
longer considered active within the state IRP system such as non-renewed
vehicles.

Send the IRP vehicle transaction to SAFER on a daily basis.

States must possess the capability of providing vehicle data updates on a nightly basis to
SAFER. The vehicle data contains registration information on each vehicle assigned to a
motor carrier in MCSIP if the PRISM Vehicle File method is used or all IRP vehicle
registration data if the CVIEW method is used. The PRISM Central Site will combine all
MCSIP vehicle data from the states each business night to update the PRISM Target and
PRISM Targeted Vehicle files.
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10.2.3 Report of Out of Service Carriers’ Vehicles

Tasks

1. Create the OOSO report

For states using the carrier and vehicle files:

>

As you are comparing the carrier file to the IRP files for your nightly
preparation of the vehicle file for VOLPE, create another file of the
vehicles you are placing on the Vehicle file of those vehicles that are
associated with a carrier on the Carrier file. However, limit these
vehicles to only those associated with a carrier with a MCSIP step of
54 through 63. (sample name of file — OOSO vehicles file)

Collect the additional information from the IRP files and the carrier
file that you have determined you need for the report for the IRP
manager/supervisor.

Compare the OOSO vehicles file with that which was created the day
before. If there are vehicles on the OOSO vehicles file created the day
before that are no longer on the file created this day, list these vehicles
on the section of the report for the rescinding of the suspension. If
there are vehicles on the OOSO vehicles file today that were not on the
OOSO vehicles file from the day before, list these vehicles in the
section for possible suspension.

Prepare the report in the format designed by you and the IRP staff.

For States using CVIEW

Either from the Local Prism Target file (if you have selected to
download for other reasons), or from the Targeted Vehicle
Subscription, select the vehicles with a state plate from your state and
a MCSIP step of 54 through 63 and create a file. (sample name of file
— OO0SO vehicles file) (Alternatively, you can select the vehicles from
the IRP files that match when compared to the daily carrier census data
updates.)

Add to the OOSO vehicles file the information that you have
determined you need for the report for the IRP manager/supervisor
from the IRP files and the target file or census update.

Compare the OOSO vehicles file with that which was created the day
before. If there are vehicles on the OOSO vehicles file created the day
before that are no longer on the file created this day, list these vehicles
on the section of the report for the rescinding of the suspension. If
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there are vehicles on the OOSO vehicles file today that were not on the
file from the day before, list these vehicles in the section for possible
suspension.

> Prepare the report in the format designed by you and the IRP staff.

Why

The report is to provide automatic notification of vehicles that are associated with an out
of service carrier so that appropriate action can be taken as soon as possible.

The report lists all the vehicles on your states file that are associated with a carrier who
has been placed under an out of service order the day before the report is published.
These vehicles may need to be suspended. For those vehicles that were previously under
an OOSO and therefore suspended, this report is the timeliest manner for the IRP office
to become aware of the change in status. The carrier will want and deserves to have the
suspensions lifted as soon as possible after the OOSO is lifted. The manager/supervisor
needs to know what vehicles are affected, what account they are registered in, and when
the OOSO was issued and the MCSIP step.

10.3 Query the Target File

Retain the latest PRISM Target File or PRISM XML Targeted Vehicle File
(compatible with CVIEW).

Task

1. Retrieve either the Local PRISM Target File or the PRISM XML Targeted
Vehicle File from the Volpe SFTP site and load the file on State's system.

Why

The PRISM Target and PRISM XML Targeted Vehicle files contain information on all
motor carriers in MCSIP and the vehicles assigned to those carriers. Enforcement
personnel can access these files to assist them in making decisions on which vehicles to
inspect. Targeted vehicles receive more enforcement attention while non-targeted
vehicles receive less scrutiny. The PRISM Target Vehicle data can be accessed through
the PRISM Central Site, via NLETS or by maintaining a copy of either the PRISM Target
or PRISM XML Targeted Vehicle files locally by a state. States must decide how they
will identify vehicles in MCSIP. This can be accomplished through automatic methods
such as transponders, or through manual queries to the PRISM Target files.
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10.4 Report for FMCSA on Denials, Suspensions, and
Revocations

Task

1. Summarize the data collected in the denial/suspension/revocation fields for the
state to report this information to FMCSA. The report should contain the total
numbers by month in each category (denial, suspension or revocation) with the
numbers further detailed by the MCSIP step used for the action.

Why

The fields for the denial/suspension and revocation with the MCSIP step for the action
are necessary for the quarterly report to FMCSA. A summary of the actions across the
IRP files is necessary every quarter. FMCSA reports this information to Congress to
indicate the effectiveness of PRISM.
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11. Chapter Eleven - Training

Registration Staff Training

Motor Carrier Training

Enforcement Officers Training

Other Training

Sample Language for PRISM Brochure for Industry

Sample Language for General PRISM Brochure
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Training

This section covers tasks in support of Registration requirements 14, 15, 16 and
Enforcement requirement 5.

Training is necessary for everyone involved or in contact with those involved in PRISM.
This includes motor carriers, IRP registration office personnel, law enforcement,
representatives, senators, dealers who sell commercial vehicles, and other licensing
agents.

11.1 Registration Staff Training

Tasks

1. Develop a training course for all changes in forms, data entry processes, and
procedural changes in processing forms, or customize the training plan prepared
by the PRISM team.

e Incorporate information from the following sections of this document:

PRISM Overview
Benefits
Major Processes
Functions and Workflows
e Form changes
e Screen modifications
e IRP Operation processing
e MCSIP operations support
Glossary of terms
Questions and Answers

2. Identify those persons required to complete each training course and schedule the
training to be completed prior to the implementation of PRISM.

The PRISM Registration Staff Training Package can be found on the CVISN website:

http://cvisn.fmcsa.dot.qgov

Click on the Documents button in the top menu, and then click on the PRISM link
located in the menu on the left. There are two modules — one for the instructor and one
for the students. There are also several other documents to assist the IRP operator. This
training can be customized in about two hours.
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Why

When a State enters the PRISM process there are changes made in the State’s IRP
processing. There are changes in numerous forms and additional computer information is
available and required to be used during the IRP processing. Moreover, registration
actions may be taken against a registrant or motor carrier based on their safety
performance in PRISM. To ensure a thorough understanding of the changes due to the
PRISM process, all employees connected with IRP processing should be fully briefed on
PRISM and those employees whose procedures are changed must be trained on the new
procedures. The brochure that describes PRISM has also been developed by FMCSA and
is helpful with this training requirement. In addition, FMCSA has developed a training
course that can be customized by each state for their unique forms and procedures.

11.1.1 MCMIS Training

Tasks

1. Contact your FMCSA Division Office or FMCSA Headquarters to arrange for
MCMIS training for appropriate staff. (Vivian Oliver 202-366-2971)

2. Schedule training several months prior to implementation of PRISM for staff that
will process applications using MCMIS.

Why

States must ensure that all appropriate staff attends MCMIS training. This is essential for
understanding MCMIS, its update requirements and the inquiry capability that is
available. MCMIS is a user-friendly system. The train the trainer method of learning

will work well with MCMIS. Training can be in Washington DC or provided locally by
your FMCSA Division Office.

11.2 Motor Carrier Training

Tasks
1. Involve the state trucking association.

2. Prepare a Press Release covering the PRISM Program for release to the news
media when implementing PRISM.

3 Customize formats in addition to the IRP instruction manual (discussed in the
forms section) to inform carriers of the PRISM program and how it affects the
motor carrier. This could include the following suggested items:
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Why

A PRISM Training brochure for use in a Motor Carrier PRISM Training
Course. A sample template is included at the end of this chapter.

A Motor Carrier Notification or Newsletter publication.
e Mail to all carriers registered in the IRP explaining the PRISM
program and who is affected.

e Mail at least two months prior to registration renewal.

A Motor Carrier PRISM Training Course.
e Across the jurisdiction, hold seminars in conjunction with the motor
carrier association of the jurisdiction:
a. Explain the program,
b. Train on completion of forms,
c. Receive input to better program.

Magazine Articles
Advertise in truck specific magazines, such as

a. Overdrive
b. The jurisdiction's motor carrier association magazine.

Truck Stops
e Post bulletins concerning the program and dates of implementation.

To ensure that Motor Carriers understand the changes involved in the PRISM Program,
the state needs to provide information to Motor Carriers prior to the implementation of
PRISM by modifying the IRP manual, issuing press releases and customizing other
methods to ensure the carriers are informed. This will ensure a smoother registration
renewal process. The state should select from the tasks above to meet the unique rapport
the state maintains with the industry.

11.3 Enforcement Officers Training

Tasks

1.

Prepare bulletins notifying law enforcement of the provisions of the PRISM
legislation/program and provide contact points for clarification.

Identify and develop training courses designed specifically for law enforcement
personnel. Include information from the following sections of this document:

PRISM Overview
Prism Benefits
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e Functions and Workflows Form changes
e MCSIP Operations Support
e Also include information on the PRISM System Check.

The PRISM team has developed a generic training course for law enforcement. It is
available on the CVISN website:

http://cvisn.fmcsa.dot.gov

3. Conduct training classes for all interested law enforcement personnel.
Why
Enforcement agencies will need to train personnel in procedures that are specific to

PRISM. This is essential for understanding PRISM and how to apply the requirements
and benefits on the roadside.

11.4 Other Training

Task
1. Prepare notifications for the following people with information that is pertinent
for their business:

. Senators and Representatives - Notify of the new program and explain how it
affects their constituents. A sample template is included at the end of this
chapter.

. Magistrates or district justices - Notify them of the new program.

o Special users

o0 Dealers who sell commercial vehicles and complete IRP applications for
their customers.
o Other agents who complete IRP applications.
Why

Other people are involved with the registration and enforcement process either directly or
indirectly. These people also need to have an understanding of the program. It is best to
ensure these people have the understanding before you implement so that they will
partner with you.
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11.5 Sample Language for PRISM Brochure for Industry

What is PRISM?

The Performance and Registration Information Systems Management (PRISM) program
was developed to meet the challenge of reducing the number of commercial vehicle
crashes of a rapidly expanding interstate carrier population. It has increased the
efficiency and effectiveness of federal and state safety efforts through a more accurate
process for targeting the highest-risk carriers, which allows for a more efficient allocation
of scarce resources for compliance reviews and roadside inspections. It pioneered the use
of a warning letter as an effective, yet inexpensive, alternative to a compliance review for
carriers with less severe safety performance problems. The PRISM program requires that
motor carriers improve their identified safety deficiencies or face progressively more
stringent sanctions up to the ultimate sanction of a Federal out-of-service order and
concurrent State registration suspensions. The PRISM program has proven to be an
effective means of getting motor carriers to improve their compliance and performance
deficiencies.

PRISM links the commercial vehicle registration process to motor carrier safety to
achieve two purposes. One is to determine the safety fitness of the motor carrier prior to
issuing license plates and two is to influence the carrier to improve its safety performance
through an improvement process and, where necessary, the application of registration
sanctions.

The PRISM program includes two major processes - the Commercial Vehicle
Registration Process and Enforcement. The performance of unsafe carriers is improved
through a comprehensive system of identification, education, awareness, data gathering,
safety monitoring and treatment.

Registration

The International Registration Plan (IRP) commercial vehicle registration process of the
states provides the framework for the PRISM program. It serves two vital functions.
First, it establishes a system of accountability by ensuring that no vehicle is plated
without identifying the carrier responsible for the safety of the vehicle during the
registration year. This provides for safety events (e.g. inspection, accident, driver moving
violations) affecting a PRISM registered vehicle to be more accurately tied back to the
responsible motor carrier. Second, the use of registration sanctions provides powerful
incentive for unsafe carriers to improve their safety performance.

The vehicle registration process ensures that all carriers engaged in interstate commerce
are uniquely identified through a USDOT number when they register their vehicles.
PRISM provides a one stop shopping opportunity for carriers to obtain a USDOT
Number. The state registration office can issue this number for the federal government.
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The safety fitness of each carrier can then be checked prior to issuing vehicle
registrations. Those motor carriers that have been prohibited from operating in interstate
commerce by the Federal Motor Carrier Safety Administration may have their ability to
register vehicles denied by the State. This collection of updated information also
improves the current census and operational data on interstate motor carriers nation-wide.

Enforcement

The Motor Carrier Safety Improvement Process (MCSIP) is the means by which carrier
safety is systematically tracked and improved. MCSIP is a data-driven process that uses
current safety event information such as crashes, inspections, driver violations,
compliance review data and other data to assess and monitor motor carrier safety
performance. Safety events are assigned to the motor carrier responsible for safety of the
motor vehicle and are weighted according to severity, frequency and time since the
occurrence.

The process is designed to improve the safety performance of carriers with demonstrated
poor safety performance through accurate identification, performance monitoring and
treatment.

Once the carrier exceeds the bounds of the established safety threshold, the motor carrier
enters MCSIP. MCSIP includes several stages of progressively stronger warnings to
motor carriers and provides opportunities for the motor carriers to improve operations
and return to a safe condition. Within MCSIP, carriers with potential safety problems are
identified and prioritized for an on-site review using the data-driven, performance-based
tool Motor Carrier Safety Status (SafeStat) prioritization methodology developed for the
PRISM program. Under SafeStat a carrier’s safety performance is assessed based on all
available data (roadside inspection, compliance reviews (CRs), crashes, enforcement
history). New safety information is added to this data source on a continuous basis, and
SafeStat uses this information to provide current safety indicators for all carriers for
which there is sufficient data.

How does PRISM affect IRP Registration?

IRP serves as the framework for the PRISM program. The USDOT number of the motor
carrier responsible for the safety of every vehicle registered must be identified during the
registration process as well as the USDOT Number of the registrant. Additionally,
updated MCS-150 form information for each identified motor carrier responsible for
safety on an IRP account and for the registrant is required unless the motor carrier and the
registrant have each updated this information within 12 months prior to the first day of
the renewal period directly on the federal MCMIS web page.

In many of the IRP accounts, the registrant that maintains the IRP account and the motor
carrier that is responsible for safety are the same. In some instances though, the IRP
account registrant and the motor carrier responsible for the safety of individual vehicles

82



on the account may be different. The following outlines USDOT Number and MCS-150
update requirements associated with PRISM and IRP registration in these instances.

Company vehicles registered in the company name and the company is responsible
for safety.

Companies other than Rental and Leasing who only register their own vehicles need only
provide the company’s USDOT Number to the state registration office along with an
updated copy of the motor carrier form MCS-150 (unless the information has been
updated on MCMIS within 12 months prior to the first day of the renewal period.) The
USDOT Number should be recorded in Section C of the IRP Schedule A. In column 21
of the vehicle section, enter ‘same.” Enter no in column 22. 1f a USDOT Number is
needed for the company, the state registration office will assist in obtaining it. Obtaining
a USDOT Number and updating the MCS-150 information can also be done directly
online by the registrant/motor carrier.

Leased vehicles registered in the name of the lessee who is responsible for safety.

If some or all vehicles are leased from a rental/leasing company or from an
owner/operator and are registered in the company name, then the same requirements
stated above apply here.

- Rental/leasing companies who register in the rental/leasing company name.

Rental/leasing companies who register in their own name must provide the USDOT
Numbers and copies of updated MCS-150 forms to the registration office for the
rental/leasing company and also for all lessees who are responsible for safety for the
vehicles unless this information has been updated within the previous 12 months from the
first day of the new registration period. The USDOT Number for the rental/leasing
company should be recorded in Section C of the IRP Schedule A and the appropriate
USDOT number for the lessee’s must be recorded in column 21 in the vehicle section.
Column 22 must be recorded with an “n” if the terms of the lease cover the full
registration year. If the motor carrier responsible for safety is unknown at the time of
registration, the rental company USDOT Number will be used as the default motor
carrier.

If the rental/leasing company reqisters its vehicles in the name of the lessee, then the
requirements under company vehicles above apply.

- Owner/Operators registering in their own name.

Owner/operators who register in their own names must obtain a USDOT Number for
themselves. This number is for registration purposes only and does not provide the
owner/operator with his/her own operating authority. In addition, the owner/operator
must provide the USDOT Number for the company to whom he/she leases. Updated
copies of the MCS-150 must be submitted for the owner/operator and all companies
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responsible for safety (the lessees). The MCS-150 forms for the companies must be
completed by the companies. If the MCS-150 information has been updated within the
previous 12 months from the first day of the new registration period, the copies of the
MCS-150 are not necessary. The owner/operator must record his/her USDOT Number in
Section C of the IRP Schedule A. Column 21in the vehicle section should be completed
with the company’s USDOT Number. Column 22 should indicate whether the term of
the lease is as long as the registration year.

- Companies who use all leased vehicles registered in the name of the lessors.

Companies who use all leased vehicles registered in the name of the lessors
(rental/leasing or owner/operators) must provide the lessor with an updated copy of the
MCS-150 or update the information directly online to the federal system.

How does PRISM affect Inspections?

Motor carriers in the PRISM MCSIP process are recommended for inspection at the
roadside. Once a motor carrier improves its safety status sufficient to exit the MCSIP, it
will no longer be recommended for inspection.
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11.6 Sample Language for General PRISM Brochure

What is PRISM?

The Performance and Registration Information Systems Management (PRISM) program
links the commercial vehicle registration process to motor carrier safety to achieve two
purposes:

> Determine the safety fitness of the motor carrier prior to issuing license plates.

> Influence the carrier to improve its safety performance through an
improvement process and, where necessary, the application of registration
sanctions.

The PRISM program includes two major processes - the Commercial Vehicle
Registration Process (Registration) and Enforcement, which work in parallel to identify
motor carriers and hold them responsible for the safety of their operation. The
performance of unsafe carriers is improved through a comprehensive system of
identification, education, awareness, data gathering, safety monitoring and treatment.

Registration

The International Registration Plan (IRP) commercial vehicle registration process of the
states provides the framework for the PRISM program. It serves two vital functions.
First, it establishes a system of accountability by ensuring that no vehicle is plated
without identifying the carrier responsible for the safety of the vehicle during the
registration year. Second, the use of registration sanctions provides powerful incentive
for unsafe carriers to improve their safety performance.

The vehicle registration process ensures that all carriers engaged in interstate commerce
are uniquely identified through a USDOT number when they register their vehicles. The
safety fitness of each carrier can then be checked prior to issuing vehicle registrations.
Those motor carriers that have been prohibited from operating in interstate commerce by
the Federal Motor Carrier Safety Administration may have their ability to register
vehicles denied by the State.

Enforcement

The Motor Carrier Safety Improvement Process (MCSIP) is the means by which carrier
safety is systematically tracked and improved. MCSIP is a data-driven process that uses
current safety event information such as crashes, inspections, driver violations,
compliance review data and other data to assess and monitor motor carrier safety
performance. Safety events are assigned to the motor carrier responsible for the safety of



the motor vehicle and are weighted according to severity, frequency and time since the
occurrence.

The process is designed to improve the safety performance of carriers with demonstrated
poor safety performance through accurate identification, performance monitoring and
treatment. Once the carrier exceeds the bounds of the established safety threshold, the
motor carrier enters MCSIP. MCSIP provides opportunities for the motor carriers to
improve operations and return to a safe condition. Within MCSIP, carriers with potential
safety problems are identified and prioritized for an on-site review using the Motor
Carrier Safety Status (SafeStat) prioritization methodology developed for the PRISM
program. A federal operations out-of-service order and concurrent state registration
suspension or revocation is the ultimate penalty if there is no improvement in the motor
carriers’ safety fitness record.

PRISM Benefits

PRISM demonstrates the following safety, economic and productivity benefits:

Accountability - Identification of the carrier (via their USDOT number) responsible for
the safe operation of the vehicles being registered has produced a major safety benefit.

It helps ensure motor carriers that have been ordered by the FMCSA to cease interstate
operations do not continue to maintain interstate license plates. In addition, safety events
(e.g. inspection, accident, driver moving violations) affecting a PRISM registered vehicle
can be more accurately tied back to the responsible motor carrier.

A Performance-Based Approach to Safety Management - The primary means
for identifying potentially poor performing carriers is through an accumulation of carrier,
vehicle and driver-specific safety events that is then linked to the carrier through the
carrier’s USDOT number. Carriers are identified, treated and released from a safety
improvement program based upon demonstrated highway performance after safety
treatments have been applied.

Improved Productivity - The PRISM program was developed to help the FMCSA,
with limited safety resources, meet the challenge of reducing the number of commercial
vehicle crashes of a rapidly expanding interstate carrier population. The PRISM program
has increased the efficiency and effectiveness of federal and state safety efforts through:

e Efficient allocation of scarce resources through more accurate targeting of
compliance reviews to focus on the highest-risk carriers, and:

e The use of a warning letter as an effective, inexpensive alternative for carriers
with less severe safety problems.

Improved Data Quality - The PRISM program has shown that an improvement in the
accuracy and timeliness of data will result in better resource allocation and heightened
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efficiencies in the administration of major federal and state safety programs. Several of
the most notable data improvement initiatives are listed below:

e Development of a procedure for obtaining current census and operational data on
interstate motor carriers as part of the state’s annual vehicle registration renewal
process;

e Development of a procedure for using plate numbers as a means to more
effectively assign inspection and accident data to the responsible motor carrier;

e Use of automated procedures for data collection in the field to eliminate typing
errors on critical fields on accident and inspection reports, like USDOT number,
plate number and VIN. An example of effective automated procedures is the bar
coding of motor carrier identifying information on cab cards and the use of pen-
based, lap-top computers to read the bar-coded information and automatically
enter the data on state enforcement forms.

Improved Motor Carrier Safety — The Prism program requires that motor carriers
improve their identified safety deficiencies or face progressively more stringent sanctions
up to a federal out-of-service order and concurrent State registration suspensions. For
carriers with less severe safety problems, the PRISM program pioneered the use of a
Warning Letter as an alternative to an on-site review. The Warning Letter has proven to
be an extremely effective and inexpensive means of improving safety performance.

In the pilot, thirty percent of the carriers that received warning letters improved. Thirty
percent of the at risk carriers also improved after the first compliance review and those
carriers identified by SafeStat were nearly three times as likely to be involved in
accidents. These are the carriers that are targeted for the improvement process.
Registration officials checked the safety fitness before issuing plates and suspended
registration to improve performance. During the pilot six carriers were suspended.

Cost Effectiveness - The program was evaluated for cost effectiveness. One time
costs for deployment nationwide will be $22.5M with annual deployment savings
estimated to be $8.9M based on the pilot savings. The pay back time period is only 2.5
years.

Customer Service — PRISM provides a one-stop shopping opportunity for carriers to
obtain a USDOT Number, meet Congressionally mandated data update requirements, and
get their IRP license plates simultaneously. Through the PRISM program, the state
registration offices can issue these numbers for the federal government.

How does PRISM affect IRP Registration?

IRP serves as the framework for the PRISM program. The USDOT number of the motor
carrier responsible for the safety of every vehicle registered must be identified during the
registration process as well as the USDOT Number of the registrant. Additionally,
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updated MCS-150 form information for each identified motor carrier responsible for
safety on an IRP account and for the registrant is required unless the motor carrier and the
registrant have each updated this information within 12 months prior to the first day of
the renewal period directly on the FMCSA web page www.safer.fmcsa.dot.gov.

In many of the IRP accounts, the registrant that maintains the IRP account and the motor
carrier that is responsible for safety are the same. Table A outlines USDOT Number and
MCS-150 update requirements associated with PRISM and IRP registration in these
instances.

Table A: IRP account registrant and motor carrier responsible for safety of the
vehicles are the same.

Registrant Level Individual Vehicle
Level

UsDOT USDOT Number of the Registrant Same
Number
Requirement
MCS-150 Updated MCS-150 for the IRP No additional
Requirement | registrant required unless one has requirement

been submitted or the information has

been updated directly on the federal

web site within 12 months prior to the

first day of the renewal period.

Action Record USDOT Number in Section C of the IRP Schedule A and
write ‘same’ in column 21 of the vehicle section of Schedule A.

In some cases though, the IRP account registrant and the motor carrier responsible for the
safety of individual vehicles on the account may be different. The following examples
and Table B outline USDOT Number and MCS-150 update requirements associated with
PRISM and IRP registration in common instances.

- Rental/leasing companies who register in the rental/leasing company name.

Rental/leasing companies who register in their own name must provide the USDOT
Numbers and copies of updated MCS-150 forms to the registration office for the
rental/leasing company and also for all lessees who are responsible for safety for the
vehicles unless this information has been updated within the previous 12 months from the
first day of the new registration period. The USDOT Number for the rental/leasing
company should be recorded in Section C of the IRP Schedule A and the appropriate
USDOT number for the lessee’s must be recorded in column 21 in the vehicle section.
Column 22 must be recorded with an “n” if the terms of the lease cover the full
registration year. If the motor carrier responsible for safety is unknown at the time of
registration, the rental company USDOT Number will be used as the default motor
carrier.
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- Owner/Operators registering in their own name that lease to motor carriers.

Owner/operators who register in their own names must obtain a USDOT Number for
themselves. This number is for registration purposes only and does not provide the
owner/operator with his/her own operating authority. In addition, the owner/operator
must provide the USDOT Number for the company to whom he/she leases. Updated
copies of the MCS-150 must be submitted for the owner/operator and all companies
responsible for safety (the lessees) if the information has not been updated with the past

12 months. The MCS-150 forms for the companies must be completed by the companies.

The owner/operator must record his/her USDOT Number in Section C of the IRP
Schedule A. Column 21 should be completed with the USDOT Number of the motor
carrier responsible for safety. Column 22 should indicate whether the term of the lease is
as long as the registration year.

- Companies who use all leased vehicles registered in the name of the lessors.

Companies who use all leased vehicles registered in the name of the lessors
(rental/leasing or owner/operators) must provide the lessor with an updated copy of the
MCS-150 unless the information was updated on MCMIS with the past 12 months. The
lessor will submit it to the state registration office in order to have the vehicle’s
registration renewed.

Table B: IRP account registrant and motor carrier responsible for safety of all or
some of the vehicles at the time of registration are different.

Registrant Level Individual Vehicle Level
uUsDOT USDOT Number of the Two General Situations Apply:
Number Registrant
Requirement 1. USDOT Number of the motor

carrier responsible for safety if
known and expected to stay the
same for at least 30 days from
the renewal.

2. USDOT Number of the
Registrant as a default if the
motor carrier responsible for
safety is unknown, or expected
to change within 30 days of
renewal. Registrant must have
authority in this case.
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MCS-150 Updated MCS-150 for the An Updated MCS-150
Requirement | IRP registrant required associated with each USDOT
unless one has been Number on the IRP account is
submitted or the information | required unless one has been
has been updated directly on | submitted or the information has
the federal web site within been updated directly on the

12 months prior to the first federal web site within 12

day of the renewal period. months prior to the first day of
the renewal period

Action Record USDOT Number in Section C of the IRP Schedule A,
and the appropriate USDOT Number of the motor carrier
responsible for safety in column 21 in the vehicle section.
Indicate in column 22 if the lease is for the full registration year
(YIN).

How does PRISM affect Roadside Inspections?

Motor carriers in the PRISM MCSIP process are recommended for inspection at the
roadside. Once a motor carrier improves its safety status sufficient to exit the MCSIP, it
will no longer be recommended for inspection.



12. Chapter Twelve - Legislative Authority

= Authority Requirements

= Model Legislation
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Legislative Authority

This section covers tasks in support of Registration requirements 6, 7 and Enforcement
requirement 1.

Tasks

1. Determine if state has the authority to suspend vehicle registration for safety
purposes.

2. If necessary, draft legislation and present to legislature or make changes to
administrative rules for authority to suspend, revoke or deny registration if the
motor carrier assigned to the vehicle is prohibited from interstate operations.

3. If necessary, draft legislation and present to legislature or make changes to
administrative rules for authority to retrieve plates from carriers whose
registration has been suspended, revoked or denied based on prism sanctions.

4. If necessary, draft legislation that allows the state to maintain a suspension or
revocation if the entity merely changes the name and/or USDOT Number to
appear as a new entity.

5. If necessary, draft legislation that prohibits a registrant from obtaining and
keeping an intrastate plate when under a federal out-of-service order.

6. Probable Cause States - Draft legislation and present to legislature for authority to

stop and inspect vehicles based on the safety fitness of the motor carrier assigned
to the vehicle.

Note: Model legislation is included at the end of this chapter.

Why

States need legal authority to enforce PRISM registration sanctions for carriers that, due to
poor safety performance, have been prohibited from interstate operations. Some states
will need specific legislation enabling the enforcement of PRISM registration sanctions.
Some states may be able to handle PRISM registration sanctions with administrative rule
changes instead of procuring legislative authority. States must make sure that according
to their own state statutes, they have the legal ability to make PRISM registration
sanctions.

In some states, the authority for law enforcement to actually retrieve plates from carriers
who have received PRISM registration sanctions must be procured separately from the
authority discussed in the previous paragraph. Each state must decide the legality of this
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issue based on individual state statutes and seek legislative authority or changes
administrative rules to retrieve plates if it is necessary.

In PRISM states, enforcement resources are focused on carriers with the worst safety
records. Therefore, vehicles that are registered to carriers in MCSIP are given priority at
roadside for safety inspections. States that have adopted Probable Cause statutes may
need to seek special legislative authority in order to be able to target, stop, and inspect
such vehicles.

12.1 Model Legislation

Grounds for Refusal of Registration:

Option 1

The (appropriate State agency) is authorized to refuse registration (and issuance of title)
if a commercial motor vehicle is being operated by a commercial motor carrier that has
been prohibited to operate by a Federal agency.

Option 2

The (appropriate State agency) shall refuse registration if a commercial motor vehicle is
being operated by a commercial motor carrier that has been prohibited to operate by a
Federal agency.

Registration Suspension and Revocation Based on Federal Prohibition from
Operating in Interstate Commerce:

The (appropriate State agency) is authorized to suspend or revoke the registration,
registration card, registration plate or permit of a commercial motor vehicle if the
commercial motor carrier responsible for safety of the vehicle has been prohibited from
operating by a Federal agency.

Combined Grounds for Refusal of Registration and Registration Suspension and
Revocation Based on Federal Prohibition from Operating in Interstate Commerce:

The (appropriate State agency) is authorized to suspend, revoke or refuse to issue or
renew the registration, registration card, registration plate or permit of a commercial
motor vehicle if the commercial motor carrier responsible for safety has been prohibited
from operating by a Federal agency.

Note: In all of these statements, the agency is authorized to prohibit both interstate and
intrastate registration since interstate is not specified.
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Grounds for Refusal of Registration Based on Fraud and/or Ineligibility for
Registration by the Registrant or Motor Carrier Responsible For Safety

The (appropriate State agency) shall deny registration if the applicant fails to disclose
material information required or if the applicant has made a materially false statement on
the application, or if the applicant’s business is operated, managed or otherwise
controlled or affiliated with a person who is ineligible for registration, including the
applicant entity, a relative, family member, corporate officer or shareholder. The
Department shall deny registration for a vehicle that has been assigned for safety to a
commercial motor carrier who has been prohibited from operating by the Federal Motor
Carrier Safety Administration or a carrier whose business is operated, managed or
otherwise controlled or affiliated with a person who is ineligible for registration,
including the owner, a relative, family member, corporate officer or shareholder.

Collection of data (if needed by the state):

The (appropriate State agency) is authorized to collect and maintain necessary motor
carrier or commercial motor vehicle data in a manner that complies with the information
system established by the United States Secretary of Transportation under 49 U.S.C.
31106. The failure of the applicant to provide any information required by the registrar
on the application or the failure to provide any required support documentation shall be
grounds for the denial of the application.
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13. Chapter Thirteen - IRP Processing Operation

+ IRP renewal vear 1

Renewal Package
IRP Workflow

= Document verification -1dentify, collect, and maintain
the USDOT Number and TIN

= Document data entry - New data for PRISM to validate
the USDOT Number

Issue USDOT Numbers

= How to determine if USDOT Number is needed
. Issuing process

Check carrier safety status
Temporary authority processes

IRP renewal year 2

Renewal Package

MCS 150 information download

Updates of MCS-150 information to MCMIS
IRP Renewal Cycle Summary Checklist
Verify bar coded information
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IRP Processing Operations

This section covers tasks in support of registration requirements 1, 2, 3, 4, 5, 8 and 9.

13.1 IRP Renewal Year 1

13.1.1 Renewal Package

The highlighted items are new. All of the other items are affected by PRISM.

Schedules A & B -Modified

Extra vehicle schedules

Carrier Instruction manual

Industry meeting notification

MCS 150 blank form for registrants and motor carriers that do not have USDOT
Numbers

MCS 150A blank form for motor carriers that do not have USDOT Numbers

Why

It is necessary for the carrier to complete the MCS-150 Form to obtain a USDOT Number.
This can be done online with MCMIS or by completing the form for the state office. The
MCS 150A form is a supplement to the MCS150 and used when the carrier is applying for
a USDOT number for the first time. Registrants who are not motor carriers need not
complete the A supplement when applying for a USDOT Number. The schedules A and C
are modified to collect the USDOT Numbers of the registrant and motor carriers
responsible for safety along with the TINSs for all the USDOT Numbers and an indicator to
determine if the carrier responsible for safety is expected to change during the registration
year.

13.1.2 IRP Workflow

The IRP workflow consists of five basic functions. These functions are listed below with
a list of tasks included in that function. The highlighted items are affected by PRISM.

e Mail Distribution
1. Receive and open mail
2. Log applications
3. Distribute mail
a. IRP applications from base registrants
b. IRP applications from other jurisdictions
c. Payments
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d. Correspondence
e. Audit reports from other jurisdictions

f. Returned credentials

Document Verification
1. Verify applications from base registrants for completeness

Document data entry
1. Enter the information from the IRP forms into the IRP data base

Accounts Maintenance

1. Calculate fees due all IRP jurisdictions for base registrants

2. Prepare and mail billings

3. Process payments and transmittals from other IRP jurisdictions
4. Log out

Processing Credentials

1. Issue license plates and stickers to base registrants
2. lIssue cab cards to base registrants

3. Issue permits

13.1.2.1 Document Verification

Add to process:

Identify, collect, and maintain the USDOT Number and TIN of the Registrant
and the Motor Carrier Responsible for the Safety of each Vehicle and ensure
the MCS-150 information is updated by the registrant and the motor carrier
responsible for safety (if different).

Tasks

1.

In addition to the IRP requirements, verify the IRP form Schedule A for the
PRISM information. (See the sample form in Chapter 7)

The USDOT Number of the Registrant at the Registrant level

The TIN of the Registrant at the Registrant level

The USDOT Number of the carrier responsible for safety at the vehicle level.
The TIN of the carrier responsible for safety at the vehicle level

The indicator Y - N is completed noting if the carrier responsible for the
safety is or is not expected to change during the year.

After the first year of PRISM implementation, verify the registrant has updated
the MCS-150 information or included a MCS-150 for himself and for every motor
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carrier to which he is leased. The update can be verified by checking the “date of
last update of the MCS-150" field on your IRP screen for the registrant and
vehicle USDOT Numbers or by checking MCMIS. If the MCS-150 has not been
updated within the 12 months prior to the beginning of the new registration year,
the MCS-150 information must be updated. If a paper MCS-150 is used for this
purpose rather than the motor carrier updating directly on MCMIS, be
careful with the signature that is on the MCS-150. Some registrants think they
can sign for the motor carrier. Also check for the number of vehicles on the
MCS-150 for the carrier. This should reflect the total number of vehicles in the
carrier’s fleet — not reflect one vehicle for the owner operator who is registering.
This is also an area where mistakes are prevalent.

This list of questions further defines whose MCS-150 information is needed and
what to barcode on the cab card:

Will any of Registrant’s vehicles be leased to another motor carrier? N

e Registrant must provide updated MCS-150 information covering all of
the vehicles. USDOT Number must be a motor carrier entity type on
MCMIS

e Bar Code Registrant’s USDOT Number as responsible for safety

Will any of Registrant’s vehicles be leased to another motor carrier? Y
Will lease be for less than 30 days? Y

e Registrant is responsible for safety. The USDOT Number must be a
motor carrier entity type on MCMIS

Will lease be for all of registration period? Y

e Registrant must have updated MCS-150 information for each Carrier
to whom he will lease one or more vehicles and his own MCS-150
updated information

e Registrant cannot complete the lessee Carrier’s MCS-150 form or
update the information on behalf of the lessee carrier as he will not
know some information and is not authorized to sign for lessee carrier,
so he must get the MCS-150 from the lessee Carrier or have the lessee
carrier update the information directly on MCMIS.

e State should barcode the USDOT Number of the carrier responsible

for safety.
Will lease be for all of registration period N
e The first two bullets above apply; however, no USDOT Number is bar
coded.

If any schedule does not contain all the information that is needed or contains
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Why

incorrect information, the registrant should be contacted. IRP offices usually
have standard rejection sheets prepared with check off blocks for rejections. This
rejection sheet form should be modified for the possible rejections for PRISM. If
your state does not have a standard rejection check off sheet, you might want to
consider developing one for efficiency in the rejection process. A sample is
provided in Chapter 7 — Sample forms.

If it is necessary to contact by mail, the date the application was returned should
be indicated on the cover or on the inside front cover of the registrant file folder.

Once the application has been verified, calculate the registration fees and prepare
an invoice.

Deny the registration if the required information is not provided. Do not put this
type of denial reason in the data fields provided on the screen. Those are for
denials relating to a MCSIP step.

Registration is the initial point of contact in the PRISM process between the motor carrier,
registrant or motor vehicle owner and the government.

The carrier responsible for the safe operation of the vehicle will be identified at the time
of registration. The principal objective is to establish the initial "link™ between every
vehicle registered and an entity that will be responsible for its safe operation during the
registration year. This will enable the safety checks to be done during the registration
process.

All PRISM actions are based on the actual safety performance of a motor carrier.
Therefore, it is critical that all safety events (crashes, roadside inspections, etc.) be
properly assigned to the motor carrier that was responsible for the safe operation of the
vehicle at the time of the event. The linkage established by this requirement also provides
for the proper assignment of these events.

The registrant will identify the motor carrier responsible for safety assigned to the motor
vehicle at the time of registration or renewal and indicate whether it is expected to change
throughout the registration period. This will enable law enforcement to receive motor
carrier information if the motor carrier does not change.

The PRISM project created the concept of a “Default Motor Carrier”. The Default Motor
Carrier is defined as “the person responsible for assigning safety responsibility in cases
where the motor carrier has not been properly identified or cannot be identified”. In these
cases, the Registrant will be used as the Default Motor Carrier and will be responsible for
determining safety responsibility for safety events in question. The registrant must have
operating authority in this case. (Cannot be an entity type of Registrant on MCMIS.) If
the Default Motor Carrier does not assign safety responsibility, then the events may
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become a part of the Default Motor Carrier’s safety record. The registrant and the motor
carrier are the same 50 % or more of the time.

All registrants must provide a USDOT Number and a Taxpayer Identification Number
(TIN) when completing an IRP application. A TIN may be the registrant’s Federal
Employer Identification Number or Social Security Number. A separate data field for the
registrant’s TIN and the TIN and USDOT Number for the carrier responsible for the
safety of each vehicle must be included on the IRP Vehicle schedules to validate their
correctness.

The MCS-150 forms for all vehicles in the fleet if the information has not been updated
on MCMIS within the last year must also be provided.

13.1.2.2 Document Data Entry

New data for PRISM to validate the USDOT Number

Tasks
1. In addition to the IRP data items:

= Enter the USDOT Number of the Registrant at the Registrant level. (Schedule
A)
= Enter the TIN (and the zip code if you have chosen to include this field for
validation) of the Registrant at the Registrant level. (Schedule A) (The
program will validate the correctness.)
= |f long term lease,
a. Enter the USDOT Number of the carrier responsible for safety at the
vehicle level. (Schedule A)
b. Enter the TIN (and zip code) of the carrier responsible for safety at the
vehicle level. (TIN is on the MCS-150 or Schedule A or Heavy
Vehicle Use tax form)
= Enter the Y indicator if the carrier responsible for safety is expected to change
during the registration year. Enter the N indicator if the carrier responsible is
expected to be the same for the registration period.
= |If short term leased, record the USDOT Number of the Registrant at the
vehicle level. This must be a motor carrier number — not just a registrant “R”
number

2. When the validation of the USDOT Number returns a non-match, the following
should be done:

If there is no TIN on the MCMIS file, then a check of the carrier name by the
operator should be done. Also the TIN should be verified by the IRP operator
with the motor carrier or registrant whose number is in question and data enter the
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TIN on MCMIS. Registration should not be denied in this situation even though
the proper VIN is not on the local census file. It will be corrected in the next
update file.

e |Ifitisclear that one file number is an EIN while the other file contains a
Social security number, then the operator should get confirmation from the
company for the EIN and use it on the records.

e |If the numbers vary by only a few characters, the operator should determine if
one was entered incorrectly and then fix it on the IRP account or on MCMIS,
whichever has the incorrect number.

e If the numbers are totally different and there is no apparent reason for the
difference, the operator should reject the application until resolution can be
obtained from the registrant and/or carrier.

3. When the validation of the USDOT Number returns a match, but with the
messages needing operator intervention, the following should be done:

o If the USDOT Number is found but it is inactive, the IRP operator should
contact FMCSA before making the number active again
. If the USDOT Number is found but it is an intrastate only, the IRP

operator should reject the application until the carrier changes the number
to be for interstate operations too.

) If the USDOT Number is found but the entity type is “registrant only,”
and the number is listed at the IRP vehicle level, the IRP operator must
inform the registrant that he either obtains his own authority or he acquires
a lease to a motor carrier with authority.

4, If there is a no hit, access the MCMIS Census File. If there is no record, reject the
application to the registrant for corrected numbers.

Why

The carrier responsible for the safe operation of the vehicle will be identified at the time
of registration. Since all PRISM actions are based on the actual safety performance of a
motor carrier, and it is critical that all safety events (crashes, roadside inspections, etc.) be
properly assigned to the motor carrier that was responsible for the safe operation of the
vehicle at the time of the event, it is important to be sure the USDOT Numbers on the
registration files are accurate.

The registrant will also indicate whether the carrier responsible for safety is expected to
change throughout the registration period. If it is not expected to change, the registration
cab card will be bar coded with the carrier’s information. This will enable law
enforcement to easily access the motor carrier information.

The State needs to verify the USDOT number presented by the registrant during the
registration process. The TIN is used for verification of the USDOT Number. This is to
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ensure the registrant doesn’t just pull a number off the side of a truck to use as his own.
This verification is done by matching the information provided by the registrant against
the Local PRISM Census file using a local Census Inquiry Transaction (or CVIEW if that
was selected by the state). The primary purpose of the Census Inquiry transaction is to
confirm the USDOT number presented by the registrant. The use of the local census file
is faster than verifying against MCMIS each time.

It is expected that most census inquiries will be completed successfully by accessing the
information on the Local PRISM Census file. If no match is found using this process, or

if the information is inadequate, then the State initiates the second level of validation
through a MCMIS Search.

13.1.3 Issue USDOT Numbers

How to determine if a USDOT Number is needed

This process is intended for use with registrants and motor carriers who do NOT now
have a USDOT number and operate interstate.

e Applicant Status - It is important to know whether the applicant will be:
The Registrant -The registration/cab card will be in the applicant's name and he is
not a motor carrier
The Motor Carrier -The applicant will be the motor carrier responsible for safety
on the roadway

e Initial qualifying questions to ask

1. Are you a registrant or a motor carrier responsible for the following types of
vehicles?

a. s your vehicle over 10,000 pounds GVWR (gross vehicle weight rating)?

Do you transport hazardous materials in amounts requiring placards?

c. Is your vehicle designed to transport 16 passengers or more, including the
driver?

d. If your vehicle is a pickup, truck or tractor pulling a trailer in combination, is
it over 10,000 pounds GCWR (gross combined weight rating)?

o

If questions 1 a—d are ALL answered NO, a USDOT Number is not needed. If any
are answered YES, proceed to questions 2 & 3.

2. Do you now (or will you within the next 12 months) register or operate a commercial
motor vehicle that crosses State lines?

3. Do you now (or will you within the next 12 months) transport (or register a vehicle
which will transport) interstate or foreign freight within the State (e.g. US Mail)?
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If question 2 and 3 are answered NO, a USDOT Number is not needed. If either 2
or 3 is answered YES, answer Question 4 and proceed to issue USDOT number.

4. Does your company ship hazardous materials?

If yes, notify FMCSA division office and provide contact name, address and phone
number. (Shippers of hazardous material must also have a USDOT Number.)

If yes to any of the questions, a USDOT number should be issued if they do not
already have one.

States may choose to require the registrant and motor carriers to obtain numbers directly
from MCMIS. Carriers may secure their own USDOT Numbers by making an inquiry to
www.safer.fmcsa.dot.gov, fill out the forms, provide a credit card for identification
purposes only (the carrier will not be charged for this transaction) and the carriers will
receive their USDOT Numbers and PINs (Personal Identification Number) to be used
when subsequently updating their MCS-150 information.

FMCSA will fund terminals in the IRP office for the customer to use and/or clerks to
provide this service.

If you have installed terminals for the registrant/carrier’s use, it is recommended that
instructions for obtaining a USDOT Number be posted at the terminal. A sample
instruction posting follows:

(Sample instructions to be posted by the terminal for public use)

How to Apply For a DOT Number

Step 1
Sign into SAFER website - www.safersys.org

Step 2
Under the heading FMCSA Services, click into FMCSA Registration &

Updates. The next screen will give you the option of filing with help, or

without. The Help screen will help you answer questions, such as; "Do I
Need a DOT Number?”

Step 3
Click on the first category - New or Additional Registration. Click

Continue.
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Step 4
Are you a Registrant (leasing to another carrier & running under their

DOT)?
Click - Vehicle Registrant but not a Motor Carrier

Are you a Motor Carrier (running under your own DOT number and
applying for Authority)?
Click - Motor Carrier

Step 5
Select location of business (state in which you are registering)

Registrant - scroll o the bottom and click Continue

Motor Carrier - Answer all questions under Motor Carriers Only, scroll to
the bottom and click Continue.

Step 6
The following page will assign you a Tracking Number and Personal

Identifier. NOTE - write these numbers down for future reference.

Scroll to the bottom of the page and File Electronically. Enter all credit
card information and Submit.

Step 7
Enter the Company Official and Title. Click Continue

Step 8
Registrant - enter all the information and click Continue

Motor Carrier - enter all the information and answer all the questions.
Click Continue.

Step 9
The DOT number has been issued.

104



Issuing process for the IRP staff

Tasks

1.

Motor carrier fills out a MCS-150 and MCS 150A.
Registrants fill out the MCS-150 only.

a. Clarify status. Is motor carrier/registrant a separate legal entity? If so, it
must have its own USDOT number. If it is a division of another company,
its trucks must be marked with the parent company's USDOT number.

b. Clarify principal place of business for safety. If the company has several
locations, it must declare one location as its principal place of business for
safety. (It does not have to be where the corporate office is.)

Registration official must perform a thorough search of the local census file to
determine if the carrier is already on the system. If the carrier is already on the
system, only an update is needed.

If the carrier is not on the local census file or CVIEW, search MCMIS for the

carrier. Use the account code that is given to the State by FMCSA to access

MCMIS.

a. If the carrier is on MCMIS, update current information. (A registrant’s
USDOT Number is denoted with an ‘R’ on MCMIS.

b. If the carrier is on MCMIS, but is in a closed (inactive) status, contact your
local FMCSA Division Office to check if there is any reason not to reactivate.
If FMCSA approves, reactivate the file and update the current information.

c. If the carrier is not on MCMIS, add the carrier to the census/

Enter the critical information from the MCS-150 and all the information from the
MCS-150A form on the MCMIS Census File:

1 Name of Motor Carrier (Legal Name)

2 DBA/trade name (if applicable)

3 Principal Street Address *

4 Principal City

5 Principal State/Province

8 Mailing Address (If different than physical address)

9 Mailing City
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10 Mailing State

11 Zip Code

13 Principal business phone number

19 IRS/Tax ID NO.: EIN and/or SSN

22 Company Operation

23 Operation Classification

24 Cargo Classification

26 Equipment

27 Drivers subject to the FMCSR (except "Total CDL Drivers)
* If the mailing address is the only address provided, it can be entered in both the
physical and mailing address fields, provided that it is not a post office box. The
principal street address has to be the actual physical address of the company.
For a registrant only number, only part of the MCS 150 needs to be completed. The
following are the necessary fields to obtain the registrant “R” number:

Census type “R”

1 Name of Motor Carrier (Legal Name)

2 DBA/trade name (if applicable)

3 Principal Street Address*

4 Principal City

5 Principal State/Province

8 Mailing Address (If different than physical address)

9 Mailing City

10 Mailing State

11 Zip Code
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13 Principal business phone number
19 IRS/Tax ID NO. - EIN and/or SSN

22 Company Operation — vehicle registrant only

* If the mailing address is the only address provided, it can be entered in both the
physical and mailing address fields, provided that it is not a post office box. The
principal street address has to be the actual physical address of the company.

Note: The MCS-150A is not required for those persons who have an entity type on the
MCMIS database of registrant, shipper, or intrastate — It is required for persons with an
entity type on the MCMIS database of carrier making application for the first time.

5. Give the USDOT number to the carrier.

6. Provide the carrier with the marking requirement and give the carrier a copy of
the marking requirement regulation and a supplier's list.

7. Provide a State number for questions.

8. Send the completed MCS-150 and MCS-150A to FMCSA Headquarters for entry
onto the EDMS system.

Note: If the state has chosen to only enter the critical information, send the
MCS-150 forms to FMCSA on a regular basis. The contractor for FMCSA
has requested for States not to hold onto the forms and then send large
batches infrequently.

The address is:

U.S.DOT

Federal Motor Carrier Safety Administration
MC-RIS, Room 8214

Washington, DC 20590

Why

The registrant and motor carrier responsible for safety must have USDOT Numbers prior
to the IRP office issuing registration. In order for registration to not be delayed because
of the lack of a number, the state must have the capability to issue the numbers. States
have an option of entering all the data or just that that is required to obtain the number.
States may also choose the option to require the registrant and motor carrier responsible
for safety to obtain the numbers directly from MSMIS over the web.
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Tasks

13.1.4 Check Carrier Safety Status

Check the carrier safety status by making an inquiry into the Target File. (The
IRP program should do this automatically as part of the computer process.) The
check is against the carriers” USDOT Numbers (every year) and the VINs (new
account and add vehicles on established accounts) associated with the carriers. If
a match is made, a message will be returned that indicates what USDOT number
or what VIN is associated with a carrier with an out of service order or suspended
in another state.

Refuse registration or renewal to any carrier whose safety status at the vehicle
level will not permit renewal when legislation permits.

If the registrant indicates that the vehicle is no longer leased to the “bad” carrier
or the vehicles have been sold to another good carrier, obtain documentation to
prove these statements. You might want to also confirm the lease with the carrier
responsible for safety.

If the registrant’s USDOT Number is also out of service, contact the carrier
responsible for safety to request notification by the carrier responsible for safety if
the lease is broken during the registration year (Sample letter in section 7.5.10).
Explain to the carrier that you want to remove his USDOT Number from the file
for this registrant so that the registrant can be contacted for information on who is
now responsible for safety. If there is a non-match for an event, the former carrier
responsible for safety could have the event recorded on his record if he does not
contact the IRP office with the change in lease information. The carrier usually
wants to cooperate for this reason. If the carrier then does notify you of a broken
lease, contact the registrant for proof of another lease to another good carrier. If a
new lease is not provided, suspend the registrant’s registration until such time that
a new lease is provided.

Place the reason why the denial was made in the appropriate fields on the screen
unless the programming has been done to automatically do this. If the computer
system does not have a place to include this information on the record at all, you
should record these events so that a summary can be created to send to FMCSA
for Congress. Collect the date, reason why registration was denied, suspended, or
revoked (MCSIP step.)

If a VIN associated with a ‘bad” USDOT Number is now being registered by you
and is therefore, associated with a good carrier, email the VIN, new state/plate,
new registration start date and carrier of the vehicle to VOLPE so that the VIN
can be removed from the target file to_PrismTechnicalSupport@volpe.dot.gov.
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Why

One of the most important PRISM functions is checking during the registration process to
make sure the motor carrier responsible for safety has not been ordered to discontinue
interstate operations by FMCSA. This is accomplished by checking the safety status
when processing IRP registrations. The MCSIP Step of the carrier responsible for safety
of every vehicle must be checked prior to completing the processing and issuing
credentials. In addition, the vehicle identification number (VIN) of each vehicle
established on new accounts and vehicles added on previously established accounts must
be checked to determine if the vehicle is assigned to a MCSIP Carrier who is prohibited
from interstate operations or if the vehicle is suspended or revoked by another PRISM
jurisdiction.

The motor carrier can, however, continue to be a registrant but all the vehicles in the fleet
must be assigned to a safe motor carrier. Confirmation of the documentation of the lease
should be collected.

13.1.4.1 Review Report of OOSO Carriers’ Vehicles

Tasks

1. Work with your data processing staff to design the report in a manner that is best
suited for you. It is suggested that the report be separated into several sections —
those vehicles that are suspended and need to be rescinded, and those vehicles that
are registered and now may need to be suspended. Further sorts can be by the
MCSIP step of those vehicles that require suspension and by the date of the
OOSO. If your state does not suspend for the federal OOSO issued because of
non-payment of fines, you will not want these vehicles on your report.

2. The data on the report will also need to be determined by you. Basic information
of the vehicle plate number, MCSIP step and date of OOSO, and registrant
account number will be necessary. Optional information includes the name,
address and phone number of the registrant. You will need to also decide if a
paper copy of the report is preferable or a daily alert on your computer.

3. - On a daily basis:
e The supervisor should review the OOSO vehicle report to determine if any

vehicles on the IRP file are associated with an OOSO carrier but not
suspended or revoked.

e If there are vehicles that possibly should be suspended or revoked, contact

FMCSA (if the FMCSA division hasn't already contacted your state) to
determine the appropriate action. (Some of these OOSO may be resolved
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quickly and therefore not require suspension or revocation of the vehicles)

e Supervisor should review the OOSO vehicle report to determine if any
suspended or revoked vehicles on the IRP file are listed for a carrier who
is no longer under an OOSO.

e |f there are vehicles that appear that they should be reinstated, contact
FMCSA to determine the appropriate action before lifting the suspension.

4, Follow normal procedures for suspending, revoking or reinstating the vehicles
after tasks one through four are completed.

Why

The report lists all the vehicles on your states file that are associated with a carrier who
has been placed under an out of service order. These vehicles may need to be suspended.
Keep in mind; some of the carriers might not be physically located in your jurisdiction.
FMCSA might need to contact other FMCSA division offices for details of the OOSO.
For those vehicles that were previously under an OOSO and therefore suspended, this
report is the timeliest manner for you to become aware of the change in status. The
carrier will want and deserves to have the suspensions lifted as soon as possible after the
OO0SO is lifted.

You must be sure to review the report daily for changes.

13.1.5 Temporary Authority Processes

Task

1. Ensure the USDOT Number for the carrier responsible for safety is included on
the temporary authority application. This is recommended to be bar coded on the
credential if it is expected to not change during the registration period.

Why

When states grant temporary registration to a carrier, the carrier must be held accountable
for safety events that occur under that temporary registration. Therefore, states must be
able to incorporate PRISM requirements into temporary authority processes. In most
cases, this is simply a matter of making sure that vehicles and carriers with temporary
authority are not excluded from PRISM processes.
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13.2 IRP Renewal Year 2 and Thereafter

13.2.1 Renewal Package

Printed MCMIS web address

Preprinted MCS 150 update date

Preprinted MCS 150 information if necessary
Preprinted Schedules A & B

Extra vehicle schedules

Carrier Instruction manual

Industry meeting notification, if appropriate
Deadlines

13.2.2 MCS-150 Information Download

Tasks (Completed by the State’s Computer Center)

1.

Obtain the MCS-150 information file for all carriers for the second and
subsequent years of PRISM implementation. The file is needed for the printing of
the renewal package.

Print the MCS-150 update date(s) (from the local census file or CVIEW) on the
renewal package as information for the registrants/carriers.

Print the Web site address on the renewal package for the registrants/carriers to
update the census information - www.safer.fmcsa.dot.gov

Print the census information on the MCS-150 format or in a data stream from the
MCS-150 file for each USDOT Number in a motor carrier’s fleet and include in
the carrier’s renewal package to be updated by the carrier according to the option
selected:

Option 1
State will require the registrants and carriers to update the MCMIS information
directly on MCMIS using the web site. The renewal package must indicate this
requirement for the registrants.

Option 2
Print the census information from the MCS-150 file for the USDOT Numbers
that have a MCS-150 update date which is more than one year prior to the first
day of the new registration period. In this case, the carrier is required to update
MCMIS directly or supply updated information with the renewal.
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Note: In all of these methods, if a carrier has updated the information
through the FMCSA directly or by updating through another PRISM state
registration within one year prior to the beginning of the renewal period for
which the registrant is now registering, additional updates do NOT need to
be collected again at this time.

Why

The Federal Motor Carrier Safety Regulations require motor carriers to update their
MCS-150 census information every 24 months. The current and accurate census
information obtained through these updates provides for more accurate identification and
targeting of high-risk motor carriers.

By requiring motor carriers who have not updated their MCS-150 data within the past
year to update at IRP renewal time, PRISM serves as a mechanism to ensure motor
carriers do not let their census data expire. This requirement ensures a motor carrier's
census data will not exceed 24 months old during the registration period.

Registrants must receive as part of their renewal package, census information for each
different USDOT number in the fleet. Registrants are required to update the information
and verify through a signature that the information is true and accurate unless the
information has already been updated within the last year.

13.2.3 Updates of MCS-150 Information to MCMIS

Tasks

1. When responses to the Renewal Invitation are received, the IRP operator will
begin the renewal process. The programming should check if the MCS-150
update date on file for all USDOT Numbers on the fleet is current. If so, the
regular IRP processes should continue. If the date is not current, the system
should automatically check the local census file or CVIEW again for the last
update date(s) to determine if the information was recently updated. If this check
reveals a date(s) within one year prior to the beginning of the new registration
period, then the regular IRP process should continue. If the date(s) is not within
one year prior to the beginning of the new renewal period, a message is returned
to the IRP operator indicating the update date is not current.

Note: Information is considered current if the information requested on the
MCS-150 form has been updated on MCMIS within one year prior to the
beginning of the IRP registration year. (This is also less than two years
earlier than the last day of the new registration period which satisfies the
Federal requirement for carriers to update this information biennially)
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2. Reject the registration application unless an update of the information is attached
to the application.

3. If updates are included, directly update the MCMIS Census File with all or partial
information or send them to the FMCSA Division/FMCSA Headquarters for
updating the MCMIS Census File. The headquarters address is:

U.S. DOT

Federal Motor Carrier Safety Administration
MC-RIS, Room 8214

Washington, DC 20590

Note: The name and address changes must be entered by the State on MCMIS
and on the local census or CVIEW to be sure the bar code has accurate
information.

4. Existing USDOT Numbers on renewals will be revalidated only to be sure
they have not been changed to intrastate only, inactive or to registrant only
numbers. Also, when new vehicles are added, the USDOT Numbers for the new
vehicles must be validated if the number is different from that of the registrant or
other vehicles in the fleet.

Carriers are able to update MCMIS directly on the Internet. To simplify the process of
ensuring the MCS-150 information is updated, you should encourage the registrants to
update MCMIS directly before the registration period. A simple method would be to
collect the registrants’ email address and then several months prior to sending the
renewal package, send an email to the registrants. Suggest they update MCMIS within
the next month so that their IRP renewal will be more efficient and the registrant will not
experience any delay with renewing due to this requirement. You could also send
information for this update with IFTA information or a simple post card 3 to 6 months
prior to the renewal package being sent.

Note: Once a carrier is an "HM permit" carrier, they should fill out the MCS-150B each
time they are required to update instead of the MCS-150. When updating on line, the
carrier will automatically be directed to the MCS-150B form if they check that they haul
one of the hazards items requiring a permit.

If you receive a 150B directly from the carrier, handle as you would for the MCS-150.
Why

When updates to the MCS-150 information are received with the renewals each year, it is
necessary for the updated information to be entered into the MCMIS Census File. This

updated information will then be sent to each PRISM State through the daily updates to
the PRISM Census File. The State has the option of entering the updated MCS-150
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information directly to the MCMIS Census File, or submitting the forms, in bulk, to
FMCSA Division/Headquarters.

As said before, if the State barcodes the registration cab card, the State must enter the
name and address changes of the carrier responsible for safety onto MCMIS and on the
local census file or CVIEW. The remainder of the changes can be entered by the State or
FMCSA.

The option of the registrant and carriers updating the file directly on MCMIS will
eliminate much work from the IRP operation.

13.2.4 IRP Renewal Cycle Summary Checklist

Contact VOLPE to download motor carrier information

(Optional) Send email or a post card to carrier and registrant to request they
update MCMIS directly

Send renewal package to the carrier - include MCS-150 update date and census
information if necessary and the MCMIS web address

Check the returned application for inclusion of the new information

Reject the application for registration if information is not included

Enter data and validate the USDOT Number for new vehicles

Check safety status

Ensure temporary process includes USDOT Number

ANEEENEN
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13.2.5 Verify Bar coded Information

Task

1. Periodically send copies of cab cards according to the Bar code specifications for
re-certification by the PRISM team.

Why

When changes are made to programs that are not normally affecting the bar codes,
glitches can sometimes be created. To be sure the bar codes are being printed properly,
the PRISM team, in addition to your IT staff, will periodically test the cab cards to be
sure the information in the bar code is correct.
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14. Chapter Fourteen - MCSIP Operations Support

Provide Authority for Joint Issuance (Federal/State) of Warning Letter
Research Carrier Addresses for FMCSA for Undeliverable Letters
Telephone Center
Compliance Reviews — Preparation

= VVehicle list
Compliance Reviews — Follow-up

= Collect vehicle information
Quality and Completeness of Data
Correct Unassigned and Incorrectly Assigned Safety Events
Obtain Registration Details
Suspension/Revocation Notices

Roadside Inspections
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MCSIP Operations Support

This section covers tasks in support of Registration requirements 6, 11, 12, 13 and
Enforcement requirements 3, 4, 6, 7 and option 1.

14.1 Provide Authority for Joint Issuance (Federal/State) of
Warning Letter

Task

1. Provide authorization to FMCSA to use State Police (or other State agency
responsible for MCSAP) logo with FMCSA logo and state telephone number and
address with FMCSA telephone number and address on Warning Letters.

Why
If the carrier is to be sanctioned with a warning letter, both the Federal and State logos
are incorporated in the letterhead. This sends a strong message that the actions of the

carrier are unacceptable to both the state and federal governments and that corrective
action must be completed or both government entities may issue sanctions.

14.2 Research Carrier Addresses for FMCSA for Undeliverable

Letters
Tasks
1. Access the State’s Registration files to provide a carrier's most recent address.
2. When the correct address is not available, make resources available to coordinate

research efforts with FMCSA Division.
3. When the correct address is determined, update the MCMIS Census File.
Option

Provide FMCSA access to the registration files electronically.
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Why

When FMCSA mails out Warning Letters and they are "returned undelivered” or FMCSA
simply cannot find the carrier, FMCSA will contact the State to assist in determining a
correct address. The State must be able to access its registration files and provide
FMCSA with the carrier's most recent address. When a current address is not available,
state registration and enforcement must coordinate with the FMCSA Division and assist
in procuring the correct mailing address for the carrier.

Where state’s privacy laws do not prohibit external government agencies from having

access, some states have chosen to allow FMCSA to have the access to the registration
files on the FMCSA terminals.

14.3 Telephone Center

Tasks

1. Ensure that all Motor Carrier enforcement personnel are qualified to respond to
carrier questions concerning warning letters.

2. If practical, designate selected personnel to answer these questions.

Why

The warning letter is produced by FMCSA and sent to the motor carrier. The FMCSA
Division bases it on the carrier’s safety record, SafeStat score and subsequent decisions.
The receipt of a Warning Letter will undoubtedly raise questions for a motor carrier.
States must have qualified people available to answer questions concerning the Warning
Letter process.

14.4 Compliance Reviews — Preparation

14.4.1 Vehicle List

Task
1 Before a compliance review, provide Motor Carrier Enforcement with a list of

vehicles and registration data from the State registration files for all vehicles
assigned to a specific motor carrier if requested by the compliance review officer.

117



Why

A list of vehicles will assist Motor Carrier Enforcement in conducting compliance
reviews where the motor carrier is uncooperative or is trying to hide information. The
compliance officer will make the determination if he or she will need the listing. If the
state has provided computer access to FMCSA of the registration files, then FMCSA can
produce this listing for this requirement without intervention of state personnel.

14.5 Compliance Reviews — Follow Up

14.5.1 Collect Vehicle Information

Tasks

1. Safety Investigators/Compliance Officers will collect vehicle registration data for
vehicles registered in other jurisdictions and operated under the motor carrier’s
control during any CR that may result in FMCSA enforcement action or a
proposed unsatisfactory safety rating.

2. The officer should provide the vehicle list to the FMCSA Division office that will
fax it to the PRISM Central Site at VVolpe where appropriate vehicles will then be
added to the PRISM Target file. (Fax number: 617- 494-3897).

Why

When a compliance review may result in enforcement action or a proposed unsatisfactory
safety rating, the collection of vehicle registration data during the CR process will be
necessary to support PRISM. The vehicle registration data collected during the CR
process is used to update the PRISM Target File to include vehicles registered in other
States that are operated under the motor carrier’s control.

14.6 Quality and Completeness of Data

Tasks

1. Develop consensus with city, county and state agencies in order to automate
forms for inspections, accidents and citations.

2. Where feasible, utilize bar code technology to complete the inspection, accident
and citation form to improve data quality and speed up the process for those
involved.
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3. Include USDOT Number on accident and inspection reports. Ensure the proper
USDOT Number is recorded at the roadside (not necessarily the number on the
side of the truck.)

4, Review roadside safety events for areas to improve the accuracy of the data.
Why

Since PRISM is a data driven program, the quality of the SafeStat rankings is only as
accurate as the carrier safety data. Therefore, it is crucial that every effort be made to
assure current, correct safety data. In some cases, moving violations discovered during an
inspection that occurred as a result of traffic enforcement have not been included on the
inspection reports. Consequently, important safety data may be lost. These safety events
should be included on the inspection reports in order to improve the quality and accuracy
of safety data.

It is also critical that all safety events (crashes, roadside inspections, etc.) be properly
assigned to the motor carrier that was responsible for the safe operation of the vehicle at
the time of the event. The fact that some vehicles are being leased to multiple motor
carriers throughout the registration period is one of the main reasons why, in the past,
safety events have been improperly assigned to motor carriers. If the responsible motor
carrier is not properly identified at the event site, it is often difficult to determine which
motor carrier was responsible at the time of the event. The Compliance Review is one
carrier contact in which leased vehicle information can be updated.

14.7 Correct Unassigned and Incorrectly Assigned Safety
Events

Task

1. Establish procedures for determining the USDOT Number of the responsible
motor carrier for unassigned or incorrectly assigned safety events by using the
information in the IRP files. This requirement can also be met by providing law
enforcement with direct computer access to the registration files.

Why

All PRISM actions are based on the actual safety performance of a motor carrier.
Therefore, it is critical that all safety events (crashes, roadside inspections, etc.) be
properly assigned to the motor carrier that was responsible for the safe operation of the
vehicle at the time of the event. With the implementation of PRISM, the intent is to be
able to use the USDOT Number maintained on the registration files to resolve unassigned
or incorrectly assigned events. Using the plate numbers on the accident or inspection
reports and searching the IRP files for the associated USDOT numbers for that
vehicle can make this match.
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14.8 Obtain Registration Details

Task

1. Query registration files in the following manner in addition to the methods
currently provided for the IRP files:

e  For registrant by USDOT Number
e For motor carrier responsible for safety by USDOT Number

Note: You must make sure this information can be obtained on the NLETS query either
directly from the IRP files or from the state’s legacy file.

Why
States must possess the ability for registration and law enforcement personnel to query

the State Registration Files by registrant USDOT Number and motor carrier USDOT
Number (Note: The Target file can be accessed through NLETS).

14.9 Suspension/Revocation Notices

Tasks

1. (Registration staff) - Issue a State Suspension or Revocation Notice for all
vehicles assigned to motor carriers that have been prohibited by a federal agency
from conducting interstate operations. The suspension must remain in effect until
the federal out-of-service order is lifted.

2. Record the suspension/revocation and reason (MCSIP Step) in the fields on the
IRP screens if this has been programmed into your IRP system. Otherwise record
this information in a file for summary in the quarterly report sent to FMCSA.

3. (Enforcement) —When requested, coordinate serving the suspension or revocation

orders or plate pickup orders with the FMCSA Division Office.

120



Refer to the following table for physically retrieving plates:

OOS REASON

ISSUE SUSPENSION
NOTICE

PHYSICALLY RETRIEVE
PLATES

Final Unsatisfactory
Rating

YES

Whenl/if discovered operating at the
roadside.

Or, when OOS order/State suspension
is hand delivered.

Failure to Pay Federal
Fines

When evidence exists
that the carrier has
continued to operate.

When/if discovered operating at the
roadside.

Or, when/if OOS order/State
suspension is hand delivered.

Failing New Entrant
Audit

YES

Whenl/if discovered operating at the
roadside.

Or, when/if OOS order/State
suspension is hand delivered.

Carrier not allowing a
New Entrant Safety
Audit to be conducted

When evidence exists
that the carrier has
continued to operate.

When/if discovered operating at the
roadside.

Imminent Hazard

YES

When/if discovered operating at the
roadside.

Or, when/if OOS order/State
suspension is hand delivered.

Why

Once legislative authority to suspend, revoke or deny registration is granted, states must

enforce and implement that authority for carriers that have been prohibited from
conducting interstate operations by a federal agency. During the suspension period, the
motor carrier is expected to overhaul its operating practices.

14.10 Roadside Inspections

Task

1. Provide the ability to identify vehicles assigned to carriers in MCSIP and give
these vehicles priority for inspection. Targeted Carrier or Vehicle data can be
accessed through FMCSA'’s Query Central, NLETS or a copy of the Local
PRISM Target File or CVIEW. The state must decide which methods to use.




Why

The PRISM Target File contains information on all motor carriers in MCSIP and the
vehicles assigned to those carriers. Enforcement personnel access the PRISM Target File
to assist them in making decisions on which vehicles to inspect. Targeted vehicles
receive more enforcement attention while non-targeted vehicles receive less scrutiny.
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15. Chapter Fifteen - Glossary of Terms
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Glossary of Terms

CR
Compliance Review

Default Motor Carrier
Entity responsible for safety in cases where the actual motor carrier has not been properly
identified or cannot be identified

FMCSA
Federal Motor Carrier Safety Administration

ISS
Inspection Selection System

Motor Carrier
Entity responsible for the safe operation of the vehicle during the registration year

MCMIS
Motor Carrier Management Information System

MCSIP
- Motor Carrier Safety Improvement Process. Process used to improve the safety of high-
risk motor carriers through accurate identification, treatment and assessment

NGA
National Governors Association

NLETS
National Law Enforcement Telecommunication System

Owner
Entity listed on the title

PRISM

- Performance and Registration Information System Management. System where at risk
carriers are identified and targeted for inspection, self-improvement and
suspension/revocation

Registrant
Entity to whom the vehicle registration and the plate is issued

Safetynet
Communication network used by the States to upload safety data to MCMIS

SEA
Safety Evaluation Areas
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16. Chapter Sixteen - Contacts

Federal Motor Carrier Safety Administration (FMCSA)

VOLPE Center

PRISM Consultants

AAMVAnet

126



Contacts

16.1 Federal Motor Carrier Safety Administration (FMCSA)

Tom Lawler - (PRISM Team Leader)
Federal Motor Carrier Safety Administration
Office of Safety Programs

1200 New Jersey Avenue, SE

Washington, D.C. 20590

(202) 366-3866

Email: tom.lawler@fmcsa.dot.gov

Bryan Price

Office of Enforcement and Compliance
Federal Motor Carrier Safety Administration
1000 Liberty Avenue

Pittsburgh, Pennsylvania 15222

(412) 395-4816

Email: Bryan.Price@fmcsa.dot.gov

Vivian Oliver - (Scheduling MCMIS Training)
Federal Motor Carrier Safety Administration
Office of Safety Programs

1200 New Jersey Avenue, SE

Washington, D.C. 20590

(202) 366-2971

Email: Vivian.Oliver@fmcsa.dot.gov

16.2 Volpe Center

PRISM Technical Support Team

Email: PRISMTechnicalSupport@volpe.dot.gov

16.3 PRISM Consultants

Richard Spring (Computer Systems Development/Operations)
9433 Radborne Road

Richmond, Virginia 23236

(804) 320-3987

Email: dspring20@verizon.net
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Linley Oberman (IRP/PRISM Operations)
1345 Stillhouse Lane

Etters, Pennsylvania 17319

(717) 938-5267

Email: Oberman1345@aol.com

Charles Kleber (Law Enforcement Liaison)
45 Kermis Court

Dover, Pennsylvania 17315

(717) 292-4351

Email: Ckleber@att.net

16.4 AAMVAnet

Philippe Guiot
AAMVAnet, Inc.
4301 Wilson Blvd.
Arlington, VA 22203
(703) 908-8293

Patrice Aasmo - (Access to MCMIS — general questions)
AAMVAnet, Inc

4301 Wilson Blvd.

Arlington, VA 22203

(703) 522-1300 x5787

The contact for connecting to MCMIS through AAMV Anet varies based on the state.
. States of AL, AK, AZ, AR, CA, CO, FL, GA, HI, ID, KS, LA, MS, MT, NE, NV,

NM, ND, OK, OR, SC, SD, TX, UT, WA & WY - Darlene Campbell (817) 581-
6305; pager (800) 204-4881; email dcampbell@aamva.org.

. States of, HI, ID, MT, ND, NE, NM, NV, OR, States of CT, DC, DE, IA, IL, IN,
KY, MA, MD, ME, MI, MN, MO, NH, NJ, NY, NC, OH, PA, RI, TN, VT, VA,
WV & WI —Henry Majowicz, (813) 350-7845; pager (888) 815-7320; email
Hmajowicz@aamva.orqg.
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17. Chapter Seventeen - Frequently Asked Questions and
Answers

= General

= Registration Operations

= Registration Operations (USDOT Number)

= Registration Operations — MCS-150

= Enforcement
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Frequently Asked Questions and Answers

17.1 General

1. What is the total number of years to implement?

a. PRISM funding is typically allocated for a period of two years. Since
states may face unique situations in implementing the program, state
requests for the extension of their grant period have been approved by
FMCSA in the past.

2. What is the average amount of funding allocated to individual states through
PRISM grants?

a. Federal grants to States for PRISM implementation have averaged
approximately $ 450,000. PRISM grants are 100% Federally funded and
do not require a match.

3. If the Implementation Plan is approved by FMCSA, when is the Grant money
available?

a. States may draw down on the grant money immediately by vouchering
PRISM expenses through their local FMCSA office. PRISM funds can
only be spent on the clearly defined PRISM program requirements.

17.2 Registration Operations

4. If a registrant's long-term lease is terminated during the registration period, is
the registrant required to notify the State?

a. There is nothing in PRISM that requires the registrant to make this
notification. If the carrier does not update this information
immediately, it will be corrected during the renewal cycle.

5. How is the vehicle registration process different for an IRP account holder if
the base State participates in the Federal Motor Carrier Safety
Administration’s Performance and Registration Information Systems
Management (PRISM) program?

a. When a State participates in PRISM, simple pieces of additional

information are required to obtain IRP vehicle registration. The registrant
(i.e. IRP account holder) has to provide:
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His USDOT Number and the appropriate Federal Tax Payer
Identification (TIN) for that USDOT Number.

The USDOT number and appropriate TIN of the motor carrier
responsible for safety of each vehicle on the account. In many
instances, the motor carrier responsible for safety is also the
registrant. Common exceptions include owner operators who lease
to motor carriers and vehicle leasing companies that do not operate
as motor carriers responsible for safety.

Updated Form MCS-150 information for every USDOT on the IRP
account IF it has not been updated within the previous 12 months.
The MCS-150 date of last update for each USDOT number can be
checked using the carrier snapshot option at:
www.safer.fmcsa.dot.gov

17.3 Registration Operations (USDOT Number)

6. Can PRISM grant funding be used to issue intrastate USDOT numbers?

a. Yes, PRISM grant funding can be used for implementation of compatible

programs to address intrastate motor carriers. Issuance of intrastate
USDOT numbers is a crucial first step toward enabling the FMSCA to
identify high-risk intrastate motor carriers for the States.

7. How long does it take for a State registration employee to process a MCS-150
and issue a USDOT number to a registrant?

a.

With direct access to the Federal Motor Carrier Management Information
System (MCMIS), it currently takes approximately 10-15 minutes.
Registrants can also obtain a USDOT number themselves by accessing the
FMCSA'’s online registration system: www.safer.fmcsa.dot.gov PRISM
grant funding can be used to purchase computers for registration office
lobbies whereby vehicle registrants can obtain a USDOT number
themselves at the time of registration.

8. On January 1, 2003, the FMCSA implemented the New Entrant program for
interstate motor carriers. How does this program affect the PRISM States’
issuance of USDOT numbers to carriers during the registration process?
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10.

11.

12.

a. FMCSA'’s New Entrant program established minimum requirements for all

new entrant motor carriers applying for a new U.S. DOT number on or
after January 1, 2003, to ensure they are knowledgeable about the
applicable Federal motor carrier regulations. All new entrant motor
carriers, both private and for-hire, domiciled in the United States or
Canada must submit a new Safety Certification (form MCS-150A), in
addition to the MCS-150 form to obtain a USDOT number. This safety
certification requires the carrier to certify that it understands the critical
motor carrier safety regulations before beginning interstate operations. In
addition, for-hire motor carriers must obtain operating authority from
FMCSA, if applicable. Therefore, PRISM States issuing USDOT
numbers to motor carriers as part of their registration process now collect
both the MCS-150 and MCS-150A forms and enter this information into
MCMIS in order to issue a USDOT number to a motor carrier. Also the
motor carrier may access MCMIS directly to obtain the number.

What fields on the MCS-150A are considered “required fields” in MCMIS to
issue a USDOT number to a New Entrant?

The motor carrier must complete all fields on the MCS-150A in order to
obtain a USDOT number. MCMIS will not issue a USDOT number
unless the new entrant’s responses for all of the questions on the
certification are completed in MCMIS.

Is a motor carrier required to complete the MCS-150A form during the
renewal cycle?

a.

New Entrant motor carriers are only required to complete the MCS-150A
form once during their initial application for a USDOT number. PRISM
States then ensure that only the carrier’s MCS-150 data is updated
annually.

Avre registrants required to complete the MCS-150A if they are not motor
carriers? For example, owner operators that operate exclusively under the
authority of other motor carriers?

a.

Active motor carriers in operation prior to January 1, 2003 and individuals
applying for a USDOT number for registration purposes only in PRISM
are not subject to the certification process and therefore, are not required
to complete the MCS-150A form.

Since new entrant motor carriers operating for-hire must obtain their operating
authority from FMCSA before receiving a USDOT number and operating in
interstate commerce, must a PRISM State deny the carrier registration until
the carrier’s authority is approved?
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13.

14.

15.

16.

a. No, PRISM States should process the carrier’s application (MCS-150 and
150A) in the FMCSA MCMIS system.

In a lease situation, when the motor carrier responsible for the safety of a
vehicle is not known at the time of registration, or the lease is short-term, who
should be identified as the motor carrier responsible for safety in the State
registration system?

a. Inthese situations, the vehicle registrant becomes the “default motor
carrier” responsible for safety. Accordingly, the USDOT of the registrant,
but not a registrant only number “R”, should be entered in the State
registration files at the vehicle level to indicate the motor carrier
responsible for safety. This number establishes the audit trail to determine
the actual motor carrier responsibility for safety for a safety event if
necessary.

Is bar coding on the cab card for both the vehicle and the motor carrier, and
does it include the USDOT number?

a. Yes. The bar code reduces data entry errors and inspection time by
allowing roadside inspectors to quickly populate inspection forms using
bar-code readers.

What information is the bar code supposed to contain?

a. Barcodes should be printed consistent with the PDF-417 standard and
contain the USDOT number, name, and mailing address of the motor
carrier responsible for safety at the vehicle level if the motor carrier
responsible for safety is not expected to change during the registration
period, as well as registrant information, vehicle information, and
credential information. The PRISM Cab Card Bar code Specifications
document provides details on the fields and field formats.

If the motor carrier responsible for safety is known at the time of registration
but is expected to change during the registration year, who should be
identified as the motor carrier responsible for safety on IRP renewal forms and
in the IRP registration systems?

a. The USDOT number of the motor carrier responsible for safety at the time
of registration should be entered at the vehicle level of IRP renewal forms
unless the vehicle is under a lease that is going to expire in less than 30
days. This carrier information will not be bar coded since the lease is
expected to expire before the end of the registration period.
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17. How do lease agreements (short and long term) affect the identification of the
motor carrier responsible for safety in State registration records and the
decision to bar code the vehicle cab cards.

a. The table below is intended to provide general guidance:

Lease situation

USDOT Number at the
vehicle level

Barcode registration
card with carrier
responsible for safety?

No lease but motor carrier
responsible for safety is
known. For example, a
motor carrier that owns and
registers its own vehicles.

Motor carrier responsible
for Safety.

Yes

No lease and the motor
carrier responsible for
safety at the time of
registration is not known.
For example, a truck
leasing company that is
registering a spare vehicle
rental fleet.

USDOT Number of the
Registrant — i.e. The
“default motor carrier”

No

Long Term Lease to a
motor carrier (> 29 days at
time of Reg.)

Motor carrier responsible
for safety at the time of
registration.

Only if the motor carrier
responsible for safety is not
expected to change during
the registration year.

Short Term Lease to a
motor carrier (< 30 days at
time of Reg.)

USDOT Number of the
Registrant — i.e. The
“default motor carrier”

No

18. Do the Federal Motor Carrier Safety Regulations (FMCSRS) require vehicle

registrants that are not motor carriers to obtain a USDOT number?

a. No. The FMCSRs only require motor carriers to obtain USDOT numbers.
But, registrants that are not motor carrier are required by the States to
obtain a registrant only USDOT Number “R” as part of the PRISM

program.

19. A motor carrier has a fleet of 5 owner operators on his IRP account. The
owner operators all have their own authority and their own USDOT numbers.
However, they are all long-term leased to the motor carrier for the entire
registration year. What USDOT numbers should be entered at the registrant
and vehicle level on the IRP forms?

134



a. The USDOT of the motor carrier should be entered at both the registrant
and vehicle level.

20.  When assigning a USDOT number to a registrant who is not a motor carrier
and who has supplied a completed MCS-150 form, what should the
registration office use as the reason for change code in MCMIS and what
should be entered in the operation classification?

a. The “reason for change” code should be identified as “150”.
With respect to operation classification, the registration office is not
required to complete the operation classification field when issuing a
USDOT number to a registrant because the registrant is applying for the
number for registration purposes only and cannot operate as a motor
carrier.

Note: State registration offices, however, should recommend that the registrants
completing the paper MCS-150 forms circles under item 21, Company Operation — F.
Vehicle Registrant Only and leave the operation classification Blank. This will ensure
State and FMCSA personnel processing the hard copies are aware that the entity is a
registrant and not a motor carrier.

17.4 Registration Operations — MCS-150

21.  When IRP renewals are mailed out, does the Registrant get pre-printed MCS-
150 data?

a. Yes. The MCS-150 data for the Registrant and all motor carriers
responsible for safety on the account are included in the IRP renewal
package for annual validation and updating unless the carrier has updated
the information within the past year or the state has chosen to require the
motor carrier and registrant to update the information online directly on
www.safer.fmcsa.dot.gov.

22, Is updated MCS-150 information required to process every single registration
renewal?

a. Updated MCS-150 information is only required if it has not been updated
within the last 12 months. To verify this, States should check the “MCS-
150 date of last update” field in the electronic PRISM files.

23.  What are the benefits of requiring MCS-150 updates upon registration renewal?
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24,

25.

26.

27

a. It keeps the MCMIS census as current as possible and serves as an
automated enforcement mechanism to ensure motor carriers comply with
the update requirements set forth in the Federal Motor Carrier Safety
Regulations. The importance of accurate census data for accurate SafeStat
results and the subsequent identification of high-risk carriers for
compliance reviews and roadside inspections were recently stressed in a
report by the DOT Office of the Inspector General.

Is the paper MCS-150 kept at the State or sent to the Feds?
a. Sentto FMCSA.

An owner operator has his own IRP account for his single truck. He is leased
to a motor carrier that is responsible for the safe operation of the vehicle
during the registration year. Is the driver required to get an updated MCS-150
from the motor carrier responsible for safety?

a. Yes, if the motor carrier responsible for safety has not updated their MCS-
150 data in the last 12 months.

Leasing companies could have the same concern. An updated MCS-150 for
the motor carrier responsible for safety is required under the PRISM program
for IRP renewals. In many instances, an IRP account maintained by the
leasing company will have multiple motor carriers responsible for safety
associated with the individual vehicles. Is an up-to-date MCS-150 required
for every single USDOT number identified on the account?

a. Yes. The registrant (a truck leasing company in the example above) must
obtain an updated MCS-150 for every motor carrier responsible for safety
identified on the IRP account unless the MCS-150 information has been
updated on MCMIS within the prior year.

If an owner/operator will not be leased to the same motor carrier for the entire
registration year, but is currently leased to a motor carrier for more than 29
days, will the owner operator need to provide two MCS-150's - one for
himself as a registrant and one for the motor carrier he is currently leased to?
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28

a. Yes. The owner/operator will need a MCS-150 as the “registrant.” This
number is entered into the IRP vehicle schedule at the registrant level.
He/she will also need an updated MCS-150 for the motor carrier
responsible for safety unless the carrier has updated MCMIS within the
past 12 months. This number will be entered into the IRP vehicle
schedule at the vehicle level as the motor carrier responsible for safety.
Even though the motor carrier responsible for safety is expected to change
during the registration year, this approach is taken because it is the best
available information at the time of registration. However, in these
instances when it is known that the motor carrier responsible for safety is
expected to change during the registration year, the vehicle cab card
should NOT be bar coded.

An owner/operator is leased to a motor carrier responsible for safety. The
owner/operator holds his own IRP account and is attempting to register his
vehicle. However, the owner/operator states that the motor carrier responsible
for safety refuses to supply him with a MCS-150. Can the owner/operator be
registered?

a. No. An up-to-date MCS-150 from the motor carrier responsible for safety
Is a State requirement for registration under PRISM. If the motor carrier
responsible for safety feels comfortable entering into a long-term lease
with an owner/operator they should feel comfortable providing that owner
operator with a MCS-150. Another option for the motor carrier would be
to supply the MCS-150 directly to the State registration staff rather than to
the owner operator or update directly at www.safer.fmcsa.dot.gov.

17.5 Enforcement

29.

30.

When carriers are identified as at risk carriers, how long are they in the
MCSIP program? How much time is given to correct problems?

a. Motor carriers that enter the PRISM Motor Carrier Safety Improvement
Process (MCSIP) are evaluated in six-month intervals after their initial
treatment (e.g. a compliance review). Motor carriers remain in the MCSIP
until they improve their safety status.

A fundamental tenet of the PRISM program is that the State will
suspend/revoke and/or deny registration renewal to any motor carrier that has
been ordered to cease interstate operations by the Federal Motor Carrier
Safety Administration. Under what circumstances will the FMCSA order a
motor carrier to cease interstate operations?

a. There are four general instances in which the FMCSA will order a motor
carrier to cease interstate operations:
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31.

32.

33

34.

1. When the motor carrier receives a final unsatisfactory safety rating
from the FMCSA as set forth in 49 CFR part 385 and the
Transportation Equity Act for the 21% Century (TEA-21);

2. When, after exhausting all due process options, the motor carrier
fails to pay Federal fines levied from FMCSA enforcement actions
as set forth in 49 CFR Part 386 and Section 206 of the Motor
Carrier Improvement Act of 1999; and

3. When the motor carrier is determined to be an imminent hazard.

4. When a new entrant fails an audit or does not schedule an audit
within 18 months.

Are the PRISM Warning Letters that are mailed to SafeStat Category C motor
carriers from FMCSA headquarters sent via certified mail?

a. No. However, one of the PRISM requirements is for the State registration
office to assist the FMCSA in finding the correct addresses of motor
carriers by inquiring into State registration files. This approach helps
ensure that warning letters that are returned as “undeliverable” ultimately
end up with the appropriate motor carrier.

The Safety Evaluation Summary Reports that are attached to PRISM warning
letters identify driver and vehicle OOS inspections over the previous 30
months. Do the reports identify why the driver or vehicle was placed O0S?

a. No. However, the description of the OOS item is available on the
FMCSA'’s Analysis and Information online website at:
www.ai.fmcsa.dot.gov.

Avre carriers notified that they are due for a compliance review?

a. Under the PRISM program, “high-risk” motor carriers (SafeStat Category
A/B) are scheduled for immediate compliance reviews without any prior
written notice. Motor carrier’s characterized as moderate risk (SafeStat
Category C) receive a PRISM warning letter notifying them that failure to
improve within six months will result in a compliance review.

What are the plans to apply SafeStat to intrastate carriers?
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35.

36

a. The FMCSA entered into a contract with VVolpe to assess the feasibility of
Intrastate SafeStat. As part of this project, intrastate SafeStat was tested in

CT, KY, and OR. Put simply, the test revealed that intrastate SafeStat is
feasible on a state-by-state basis provided: 1) the state has been issuing
USDOT numbers for a sufficient length of time to identify a pool of
carriers with sufficient data attributable to them; 2) the state collects
intrastate crash and inspection data with USDOT Numbers; and 3) the
state uploads intrastate crash and inspection data to the FMCSA in a

timely manner. Intrastate SafeStat results are now produced on a monthly

basis for approximately 21 States.

How do roadside enforcement officers determine the motor carrier responsible

for safety of the vehicle at the time of an inspection?

a. The inspector makes the determination based on documentation and driver
information available during the inspection including: shipping documents,

driver logs, vehicle registration, and barcoding on the registration card.

If a motor carrier located in a non-PRISM state is issued an Out-of-Service
Order, will the vehicles the motor carrier operates that are registered in
PRISM states be subject to the Out-of-Service Order and related
suspension/revocation sanctions?

a. lItis possible for the OOS Order and sanctions to take place for the
vehicles registered in PRISM States. When a motor carrier in a non-
PRISM state receives an OOS Order, that state or FMCSA may request
the PRISM state(s) to take action on the registered vehicles.
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PRISM System Architecture

PRISM System Support for Registration
and Enforcement Requirements
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PRISM Vehicle File (every business night)

142



PRISM System Architecture

MCMIS

Database Contains a Census Record for every Carrier or Registrant ever issued a USDOT Number

Contains all MCMIS Census Records plus Vehicle Registration Data for IRP vehicles

Contains a Carrier Record for every Carrier or Registrant ever issued a USDOT Number.
Daily files only contain carrier records that have changed since the last MCMIS update.

Contains an abbreviated Carrier Record for every Carrier in MCSIP (i.e., Targeted). Each file contains a fresh
copy of all targeted carriers.

Contains an abbreviated Carrier Record for every Carrier in MCSIP, plus a vehicle record for every vehicle
assigned to a carrier responsible for safety that is in MCSIP. Each file contains a fresh copy of the data.
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PRISM System Architecture

Contains a vehicle record for every vehicle assigned to a carrier responsible for safety that is in MCSIP.
Included in each record is the MCSIP Step value of the carrier responsible for safety. File isin XML format.
Each file contains a fresh copy of the data.

Vehicle Contains a small vehicle & registration record for every vehicle assigned to a MCSIP Carrier for safety
File sent nightly from PRISM State to PRISM Central Site. Each file contains a fresh copy of the data.

Contains Carrier Census data from MCMIS that could be used to preprint MCS-150 forms for every carrier.
Each file contains a fresh copy of the data.

Contains Carrier and Vehicle Snapshot data maintained by the State
Database
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System Support of PRISM Requirements

Registration Requirement

Validate the USDOT Number before adding
any USDOT Number to the Registration Files
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Validate USDOT Number

There are 3 different methods that a
PRISM State can choose from to
Validate the USDOT Number

e PRISM Census File

* CVIEW Database

* SAFER Web Services
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Validate USDOT Number

CVISN PRISM SAFER

SAFER/ SAFER/ SAFER/ MCMIS
PRISM PRISM PRISM Database

Local Local SAFER If “No-Hit”
CVIEW PRISM Web must Validate
Database Census File Services with MCMIS

Initial VValidation
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PRISM
Central
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SAFER/
PRISM

SAFER
Web
Services

Initial Baseline File

Daily Updates of
Carrier Census data

Initial Baseline File

Daily Updates of
Carrier Census data

USDOT Number

Query Result with
Carrier Census data

CVIEW
Database
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Validate USDOT Number

If a “no-hit” occurs from local validation sources,
State must validate against the
MCMIS Database via a Web inquiry

MCMIS
Database
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System Support of PRISM Requirements

Registration Requirement

Have the Capacity to Issue USDOT Numbers
by Online Access to the MCMIS Database
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Issue USDOT Number

MCMIS
Database

State will use a VPN or AAMV Anet Connection.

Enter at least the minimum required fields and
MCMIS will issue the USDOT Number.

151



System Support of PRISM Requirements

Registration Requirement

Check Carrier Safety Status before issuing credentials
and Deny Reqistration if the Motor Carrier
Is Prohibited from Interstate Operations
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Check Carrier Safety Status

There are 2 different methods that a
PRISM State can choose from to
Check Carrier Safety Status

 PRISM Target File

 CVIEW Database
(In Conjunction with PRISM XML Version of Target File)
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Check Carrier Safety Status

PRISM FILES

- - - Local PRISM
Carrier & Vehicle Inquiry Target File

Carrier Inquiry

- - - Local PRISM Target File
Vehicle Inquiry Targeted or-
Vehicle
Database PRISM X_ML Targeted
Vehicle File
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System Support of PRISM Requirements

Registration Requirement

Require all Registrants to Update the MCS-150
Information, If Not Updated within the Past Year,
Prior to Issuing Registration Credentials
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Update of MCS-150 Information

Key Points

* Renewal Package
*Year 1
*Year 2 and Subsequent Years

e Methods to Update MCMIS
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Update of MCS-150 Information

Renewal Package

Requesting USDOT Number REGISTRANT
And Taxpayer ID Number

(Registrant & Vehicle Levels)

Year 2 and
Subsequent
Years

RERENVEL
Package

W/MCS-150 REGISTRANT

State
Reg Files
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Update of MCS-150 Information
Cont’d

Renewal

REGISTRANT Package
W/MCS-150

FMCSA

MCMIS
Contractor

Database

Or

REGISTRANT
And Direct Update
MOTOR
CARRIER

Via Web Browser

Note: State verifies that MCMIS has been recently updated during IRP renewal processing (MCS-150 Update Date review)
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System Support of PRISM Requirements

Registration Requirement

Update the PRISM Target File Nightly with
Registration Information for

Vehicles assigned to Motor Carriers in MCSIP
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Update PRISM Target File Nightly

There are 2 different methods that a
PRISM State can choose from to
Update PRISM Target File Nightly

* PRISM Vehicle File (PVF)
e State CVIEW

(State can only use one or the other)
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Update PRISM Target File Nightly
PRISM Vehicle File Option*

PRISM Files

Daily Processing

PRISM il
CENTRAL

SITE v
Vehicle
File

Note: The PRISM Vehicle File (From State to PRISM Central Site) should only
contain the most recent vehicle record with a current registration.

*1If this method is used, the State can not submit vehicle data via CVIEW
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Update PRISM Target File Nightly
State CVIEW Option*

Daily Updates — IRP Registration

Daily Registration Updates to SAFER for every Original, Renewal,

or change will satisfy this Requirement since SAFER can identify

those vehicles assigned for safety to MCSIP Carriers and annotate
the record to indicate it is targeted

*1If this method is used, the State can not submit vehicle data via PRISM Vehicle Files
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System Support of PRISM Requirements

Law Enforcement Requirement

Provide the ability to

Identify Targeted Vehicles
and give these Vehicles Priority For Inspection
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Identify Targeted Vehicles

There are 4 different methods that a
LE Officer can choose from to
Identify Targeted Vehicles

* NLETS
 CVIEW
 PRISM Target File

* Query Central
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Identify Targeted Vehicles
NLETS and CVIEW Options

Carrier Status Request/Response
Vehicle Status Request/Response

State Law
Enforcement
& Weigh
Stations

PRISM
CENTRAL
SITE

Carrier — Daily

Vehicle - Daily

Vehicle
Database
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Identify Targeted Vehicles
PRISM Files Option

State Law
Enforcement
& Weigh
Local PRISM Target File - Daily Stations

PRISM
CENTRAL
SITE
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Identify Targeted Vehicles
Query Central Web Inquiry Option

FMCSA'’s

Query
Central Databases

VPN Connection

MCMIS for
Carrier OOSO
Status

SAFER-PRISM
for Carrier Census
and Vehicle Info
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PRISM
Census
File

PRISM
Carrier
File

PRISM System Architecture

(File Sizes as of 8-6-2007)

Base File (as of 7/11/07) 1,540,886 records — Monthly full refresh
Unzipped = 2.3 GB
Zipped = 168 MB

Baseline File - 1,553,444 records times 381 byte record = 590 MB — Upon request
Daily Update transactions - 2,897 records times 381 byte record = 1.08 MB
1 Update per month (SafeStat Run) ~13,000 records times 381 byte record = 4.9 MB

Daily full refresh - 31,445 records times 244 byte record = 7.6 MB

Daily full refresh - 31,445 Carrier Records times 253 byte record = 7.9 MB
Plus 87,560 Vehicle Records times 87 byte record = 7.6 MB
Total = 15.5 MB

Daily full refresh - 87,560 records
Unzipped =54 MB
Zipped =2.4MB
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Appendix B - PRISM Data Flow & Timeliness
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PRISM Data Flow & Timeliness

FMCSA - PRISM Technical Support
Last Updated: 12-20-2007

FMCSA

Federal Motor Carrier Safety Administration
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PRISM Data Types

e Carrier Census Data
— Information about Motor Carriers

* Vehicle Registration Data
— IRP Vehicle Registration Information
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PRISM Carrier Census Data

‘ MCMIS Database ’ — 1 Authoritative

Source

 The MCMIS database is the authoritative source of
PRISM Carrier Census Data.
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PRISM Carrier Census Data

‘ MCMIS Database ’ — Authoritative

Source

MCMIS Update > Key Enforcement Data

Monday — Thursday v
@ Midnight
Saturday @ 8:00 am

USDOT Number
Carrier Name
Targeted Indicator
OO0SO Status
ISS Score

{ SAFER - PRISM

e Data is sent from MCMIS to the SAFER-PRISM
database via MCMIS Updates.

* Once the data is in the SAFER-PRISM database,

there are several different sources to access key data.
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PRISM Carrier Census Data

‘ MCMIS Database ’ —| Authoritative

Source
00SO
Status MCMIS Update > Key Enforcement Data
Monday — Thursday v SDOT Num
@ Midnight )T Number
Saturday @ 8:00 am SAFER _ PRISM Carrier Name

Targeted Indicator
OOSO Status
ISS Score

| |

SAFER PRISM
FTP Site SFTP Site
Data Availability

l Stalest Data

Freshest Data

Query
Central

NLETS

SAFER SAFER

CVIEW

PRISM

Carrier Inquiry Website Web Services T0031 Census File (gii)
(ad-hoc) (ad-hoc) (ad-hoc) (ad-hoc) (batch) (batch)
After After After After States download States download Monthly SafeStat Calc.
MCMIS Update MCMIS MCMIS MCMIS from SAFER from PRISM Weekly SAFER Calc.
(Real-time for Update Update Update FTP @ 8:00 am SFTP @ 8:00 pm Ad-hoc Client Refresh
0OO0SO Status)
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Query Central (Carrier)

Data Availability

Freshest Data

Stalest Data

CARRIER SEARCH

Driver Vehicle Carrier

Canlor Summary  Canles Dotall  Violation History L&l Detail 3 Past luspectiontsy  PRISM S Raport

ALERT: This Carrier has been placed Out-of-Service

QO0S Date: 04/02/2007 | Reason: UNSATISFACTORY = UNFIT Rascinc

For further inforrmation, please contact the appropriate FMESA Serace Cen

Search Type: |USDOT Number v

Search Criteria; 641900

To search for motor carriers, select a search type and enter searc| |

Press SEARCH to submit query

Meotor Carrier Identification & Safety Data

Legal Mame: | DMITRY TVERETINOV USDOT#: 841900
DBA Name: | COAST TO COAST AUTO TRANSPORT MCIMX#: | 305398
Physical |5303 NE CULLY BLVD Phone#: | (503)483-8797
Address: |PORTLAND. OR 97218
Country of Domicile: | UNITED STATES Fax#:|(503)288-6203
Malling [8714 NE 55TH AVE STE 6 .
Address: | VANCOUVER, WA 98665 Status: | ACTIVE

Inspection Value: 99 - INSPECT

Inspection Value is based an SAFESTAT data.

ALERT: This carrier may be under an Out-of-Service order,
and prohibited from operating in interstate commerce.
Flease confirm if this order is still in effect. Aninspection is requested.

Visit the SAFER Websils for additional information

Query Central Carrier Search

Query Central Carrier Data Results
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Query Central (Carrier) — (Cont.)

Data Availability
Freshest Data Stalest Data

CARRIER PRISM SUMMARY

QG

Driver Vehicle Carrier Help Home
Lander Summary  Cagder Detail  Violation History L&IDetail 3 Pastlnspection(s) PRISM  Summary Repoj

PRISM Information for: DMITRY TVERETINOV

MCSIP Step: |55 -- 00S: Unfit Motor Carrier
Tax ID#: | EIN: 93-1209315
MCS-150 Date: | 02/14/2006

PRISM Targeted Vehicle Information

il Model | Registration | Registration
b Plate # | State | Make | oot | StartDate | Expiration Date
1FUYPZYB6RP414843 YAFE334 OR | FRGH | 1994 0110142006 1213112006
1XP5DBBX4VN395185 | YAFES65 | OR | PETB | 1997 | 01/01/2006 1213112006

Mo PRISM Non-Targeted Vehicle Information Exists

Query Central Carrier PRISM Summary
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NLETS

Data Availability
Freshest Data Stalest Data

NLETS

Carrier Inquiry
(ad-hoc)

MSG> FROM HLETS 3745
ACR. AVLICOO0D . TO:DEST TROTT10BS
*MRIOD056917.
TXT
CARRIER IS TARGETED.
DOTF600706.
HAM/MOCK TRAHSFER THC.
ADEf4951 TERMINAL STREET.
CITY/BELLAIRE. ST/TX.ZIFf17401.
CAR. TARG-HIST IHD/T.MCSIF STEP/6.HMCSIP DRATE/08212006.
PAGE/ 01 OF /01,

;200611071054 200611071054
T115 36

MESSAGE FROM HLTS

056928

NLETS Carrier Status Request (ACQ) Response Message
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SAFER Website

Data Availability
Freshest Data Stalest Data

SAFER

Website
(ad-hoc)

The information below reflects the content of the FMCSA management information systems as of 06/12/2007.

SAF g; R For more information about the Out of Service status of this company, click on 00S Details.
Entity Type: Carrier

Out of Service (inferstate
Ouly):
Company Snapshot
Legal Name: ROBERT L YOUNG
Thie Company Snapahol i & contise electronic record of 3 company's identiication, size, commadity information, and safety . wﬂ.&i&ﬂ
record, inchuding the safety rating (f any), a madside nm-nf-mme":zsp}:lmn summary, and erash u}nm\amn The Company DBA Name: | NEWSOM FARMS 05/14/2007
Srvapeind is availabie wa an ei-hos query (one Camer i @ T e of Change Physical Address: 921 NEWSOME ROAD R

BISHOPVILLE, SC 29010

Search Criteria -
Phone: (803) 4285426

Users can search by DOT Mumber, MCM Number or Company Name, Mailing Address: 921 NEWSOME RD.I.iD )
BISHOPVILLE, SC 29010
OUSROT himber 10| MEME Numbel: O atne USDOT Number: 1291107 State Carrier ID Number:

Enter Valug: | 1291107

MC or MX Number: DUNS Number: -
Power Units: 2 Drivers: 2
MCS-150 Form Date: 06/28/2006 MCS-150 Mileage (Year): 45,000 {2005)

SAFER Company Snapshot Search SAFER Company Snapshot Results
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SAFER Website - (Cont.)

Data Availability
Freshest Data Stalest Data

SAFER

Website
(ad-hoc)

'_ChnnseManqutirm V! @

Out Of Service Orders

A List of Carriers Currently Issued Out of Service Orders by the Federal Motor Carrier Safety Administration.
For further information, please contact the appropriate service center.

[uspot® | LEGALNAME = | = ADIJRESS | 00s | 00S RESCINDED
MC/MXZ DBA NAME (CATEGORY| DATE DATE
e e T
291107 | ROBERT L YOUNG 921 NEWSOME ROAD usboTs |
e NEWSOM FARMS BISHOPVILLE , SC 28010 Registration iosm-zuur
Revoked |

SAFER Company Snapshot OOS Details Results
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SAFER Web Services

Data Availability
Freshest Data Stalest Data

SAFER

Web Services
(ad-hoc)

PRISM Web Services Client - [TO031 Query]

PRISM Web Services Client - [frmXMLParsed]

w5l File  Window
-~ T0031 Query
Cariet 1D Mumber - 1184578
USDOT Mumber i1134575 Carrier Name: AlM TRAMSFER & STORAGE INC
et 2,
i Mailing Street: ]
pubaabio | Mailing City: MILWALIKEE
Stle SheetURL* [ :dmmgffq MWI: 53154
MC5150 Update Date: 2007-05-24
LN [thayes MCSIP Level 12
Password o
* = Optional Field
Cancel Ok
PRISM Web Services Client PRISM Web Services Results
for SAFER T0O031 Query for SAFER T0031 Query
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Freshest Data

CVIEW TO0031

Data Availability

Stalest Data

CVIEW

TO031
(batch)

e

_50:0:1_':150031

<?um]l wversion = 'l1.0' encoding = 'UTF-8'7:
<TO031 zmlns="http:- “wuww. safersys. org/namnespaces-T0031V1"

<INTERFACE>
______ ). <NAME >SAFER<NAME >
= <VERSION>04.02< VERSION>
Name Size  Type(Description Date * </INTERFACE>
C0T0031_2007051 1165035 _8.bl.2i LISME  WinZip File 5/12/2007 §:09 AM <TRANSACTION>
: ~ B.bl.zp : P : <VERSION>01.00<~VERSION>
CIT0031_20070511165038 7.bl.2ip 117 M8 WinZip File 571212007 5:06 AM <OPERATION>REPLACE<OPERATION>
CJ)T0031_20070511165035_6.bl.2ip LI7M8 WinZip File 5/12/2007 8:04 AM :?éfgﬁ'{}% ¢ 2007-06-11T09:14:52<~DATE_TIHE>
110031 _20070511165038_5.bl.2ip 116M8  WinZip File 5/12/2007 8:01 AM < TRANSACTION >
CDT0031_2007051 1165035 _4.bl.2ip LI7 M8  WinZip File 5/12/2007 7:58 “ <HCHIS_CENSUS_AND_SAFETY>
CDT0031_20070511165033_3.bl.2ip L.19MB  WinZip File 5f12f2007 7:56 <CARRIER_HAZMAT_PLACARDED>0<~CARRIER_HAZMAT_ PLACARD
thm 20070511165038_2,bl.zip 1.19MB  WinZip File 5/12{2007 7:53 AM <CARRIER_ID NUMBER>1651169<~CARRIER_ID NUMBER>
= - - P <CARRIER_INTERSTATE>0<~CARRIER_INTERSTATE>
CDT0031_20070511165038_1 bl.2ip 118 M8 WinZip File 5/12/2007 7:50 AM <CARRIER_INTRASTATE_HM3>0<~/CARRIER_INTRASTATE_HM>
SDrous1 200751106916 Ldzp 138V WilpFie Vip CCARRIER NAMESEKM BUTO TRANSPORT<7CARRIER NARES
. - o < >, < »
CI)T0031_20070511065916_2.ud.2ip 211K8 WinZip File 57112007 7:09 AM S CTTY>ORTANDO ACTTY
CT0031_20070510065917_1.ud.2p 154 M8 WinZip File 5/10{2007 7:24 AM <COUNTRY > A< ~COUNTRY >
CDT0031_20070510085917_2.ud.2ip 1.06 M8 WinZip File 5/10/2007 7:24 A T D an s o o oSE ADDEDS
10031 _20070510065917_3.ud.zip 975KB  WinZip File 5/10{2007 7:24 AM <ENTITY_TYPE>C</ENTITY_TYPE>
. o : <FILE_CREATE.DATE>2007—06-02< FILE_CREATE_DATE>
q]mum_zon?osmoassn_qm.a_p 771K8 Windp Fle 5/10{2007 7:24 AM e TDICATOE I ooe. TNDICAvoR
CI)T0031_20070509065918 5.4 2ip 203K8  WinZip File 5/9/2007 7:28 AM <IS5_SCORE>34¢ 1S5 _SCORE>

SAFER FTP Site with available
CVIEW T0031 Zip Files

SAFER T0031 — XML Data File
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CVIEW TO0031

Data Availability
Freshest Data Stalest Data

CVIEW

TO031
(batch)

" Nebrasta

IDIMINZ// Motor Carrier Services
Septamant of siowe Masioies FAQ Contact Help
Motor Carrier Doc Trucking US DOT Number 42683
US DOT Number Status Active Carrier Junisdiction Nebraska

MC Authority Number Status
ISS-2 07/06/2002 Inspect

IRP Status
TFTA Status
09/30/2007 Federal Out of Service

New Search | | Print | | Back | | Menu l

Zopyright @ 2003-2004 State of Mebraska - DMV Mator Carrier Services, All Rights Resarved.

Example of Nebraska CVIEW using TO031 Data for Carrier OOS Status
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PRISM Census File

Data Availability
Freshest Data Stalest Data

PRISM

Census File
(batch)

0023184146271000000000000E4311741494-Z DISPATCH INC
0024222042261000000000000E221056210LANGER TRANSPORT CORP
0052236000000000000000000E830162455TYRRELL-DOYLE CHEVROLET CO
0053341420315000000000000E470725834ROLAND SASS
00669270000000000000000000000000000MURPHY EROTHERS INC
0075276000000000000000000E411224961HANSON TIRE SERVICE INC
0076573000000000000000000E36206%9292HIDVEST JOBEERS INC
0085016000000000000000000E25118990SDISTRIEUTOR SERVICE INC
0087696502669000000000000E6105437394AGO CONSTRUCTION CO LLC
0090196000000000000000000E480773294FIBERGLASS ENGINEERING INCORPORATED
0093134000000000000000000E314394121PLATING TECHROLOGY INC
009806507549100000000000000000000004LLEN SERVICES CORFORATION
01045350000000000000000000000000000AMITE COUNTY CO-OF AAL
01105020357500000000000000000000000FISCHER-HUGHES TRANSPORT INC
0116486293886000000000000E75298267 1SATTER TRUCKING INC
0120116000000000000000000E540754493D0MINION CHEMICAL COMPANY
0122025109331000000000000E570443383NILS0N VAN & STORAGE
0124616136368000000000000E411974175B0B'S TRANSFER INC
0127796141420000000000000E311458688MARTETTA TRANSFER TERMINAL INC
01314371462020000000000000000000000CONTRACTUAL CARRIER INC
0133%95000000000000000000E4309475295YDENSTRICKER IHPLEMENT COMPANY
CC0158410000000000000000000E930462482C0LUMBIA HELICOPTERS INC

C 0158696136674000000000000E680403876BAY AREA PORT SERVICES LIC

C 0163115140861000000000000E980082970CONTINENTAL CATTLE CARRIERS LTD
C 0163460141268000000000000U000000000PARKVIEY TOWING CORP

C 0166562000000000000000000E470536138VASSERMAN TRUCKING

C 0171015146699000000000000E243562183JAMES H PARRISH

Mame Exkia Size  Rights

5 A==
=) 20070815, CEN 637,695  rw-rver--

OOOOOO0O00000000000000)

PRISM Daily Census File on SFTP Server PRISM Daily Census File — AFF Text File Data
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ISS — Inspection Selection System

Data Availability
Freshest Data

Stalest Data

Inspection Selection System v2.11 - USDOT # 00618639
Flle Actions Help

iRl&iveler @ Sanwb e

bein | Details | Violation Details | History | Main | Details | Violstion Details | History |
Carrier Search: - s ; E 7 Carrier Search: i
Search Type: [USDOT# v| MNumber (00618639 | SearchhyName Search Type: [USDOT# v| Number (00618639 | SearchbyNeme ||
“Canter nformabon— —————————— T~ &

LI Out-of-Service Alert: USDOT # 00618639
Name: ARLIN L MILLER

Mame: |
DBA: DBA This carrier may be under an Out-of-Service order
Street 14672 190TH ST S S'“?IEL {Failure to Pay}, and prohibited from operating in
City: BARNESVILLE State: MN  Zip;: 56514 City:
Phone: (218)354-2495

interstate commerce. Please confirm if this order is
Country of Domicile: UNITED STATES Phone: still in effect. An inspection is requested
‘Expeﬂ

| [This carrier may be under an Outof- ~ : For further information, please contact the appropriate FMCSA Service Center. B¢ & |
| h " || Press F1 for details.

Service order (Failure to Pay), and |
prohibited from operating in
nterstate commerce. Please confirm
f this order is still in effect. An
nspection is requested

Inspect

~|

lInspection Value is based on SafeStat data.

Data current as of 05/08/2007

ISS Carrier Search Results Screen

ISS Carrier Search Results with
Out-of-Service Notification
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PRISM Vehicle Registration Data

Authoritative
Source

‘ State Vehicle Registration Office

» The State Vehicle Registration Office is the
authoritative source of PRISM Vehicle Registration Data.
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PRISM Vehicle Registration Data

Authoritative
Source

‘ State Vehicle Registration Office

Daily Vehicle - Key Enforcement Data

Record Uploads v
PRISM PVF - 5:00am

CVIEW XML - Throughout the day { SAFER _ PR'SM

VIN, State/Plate
Registration Expire Date,
Carrier Resp. for Safety

or evening batch upload.
(dependent on State process)

» Data is sent from the State Vehicle Registration Office
to the SAFER-PRISM database via Daily Updates.

* Once the data is in the SAFER-PRISM database,
there are several different sources to access key data.
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PRISM Vehicle Registration Data

Real-Time or
batch file access
direct from State Office

Daily Vehicle ———
Record Uploads v

PRISM PVF - 5:00am
CVIEW XML - Throughout the day
or evening batch upload.
(dependent on State process)

SAFER - PRISM

| State Vehicle Registration Office

Authoritative
Source

Key Enforcement Data

VIN, State/Plate
Registration Expire Date,
Carrier Resp. for Safety

PRISM

Data Availability
Freshest Data

NLETS
Vehicle

Target Status
(ad-hoc)

Query
Central
(ad-hoc)

After
Daily Vehicle
Record Uploads

After
Daily Vehicle
Record Uploads

™  SFTP Site

l Stalest Data

CVIEW

TO041P
(batch)

States download
from PRISM
SFTP @ 5:00am

PRISM

Target File
(batch)

States download
from PRISM
SFTP @ 5:00am
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Freshest Data

iFle Services State Help

NLETS Vehicle Registration

Data Availability

F1 g F2 sl F7 @ Fo {:’
| Logoff Plate Who's On Day/Night
Received | Type | Summary
= 5/16/2007 11:25:40 AM  NC2K Query Vehicle by Plate (P785329)
1511612007 11:25:35 AM DMV Query Vehicle by Plate (P785329)
=5/16/2007 11:18:36 AM DMV Query Person by OLN (004968001}
=5/16/2007 11:18:31 AM DMV Query Person by OLN (004968001}
=5/16/2007 11:15:44 AM DMV Query Vehicle by Plate (P786432)
=5[16/2007 11:15:34 AM  NC2K Query Vehicle by Plate (P786432)
New | < Prev Mext > ZoomIn | Deleteltem | Deletea |
0D0O3009D4A

D8718F20070516 11:25:57

013FA920070516 11:25:57

XTAG

2000 P785329 VALIDATION P78532% TAG EXP 09/2007 DECAL EXP 09/2007
1954 FRHT TK CONFLD VIN 1FUYDCYB2RH465305 EMPT WGT 014 GVW 080000
JOHNSON , SAMUEL FAYE

8 HILLVIEW CT

COLUMBIA SC 292298993 RICH CNTY

ALTERNATE TAG YEAR

TTL: 770280115110452 TTL ISSUE DT: 08/05/2003 SALES PRICE: §2,000.00

Example of South Carolina NLETS Vehicle Registration Queries

Stalest Data
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Freshest Data

Query Central (Vehicle)

Data Availability

Query
Central
(ad-hoc)

Stalest Data

ver Vehicle Carrier

QuConiir

VEHICLE SEARCH

Plate#: | | Country: USA

OR

v State: |<¢SelectState>> v/

VIN Search

Qem niral_® ~ VEHICLE PRISM SUMMARY

Driver Vehicle Carrier

Back to Vehicle Summary

Help Home LogOff §

PRISM Vehicle Information For: 1FVHCYDJ27DX44170

UsDOT# VIN Plate# |State | Make Model | Registration
Date

Registration
Year | StartDate | EXPiration | qicator

Target

601092 [1FVHCYDJ27DX44170|P7948256( SC |FRHT| 2007 | 05/01/2007 | 04/30/2008 |Targeted

Query Central Vehicle Search

Query Central PRISM Vehicle Information Summary
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Query Central (Vehicle)

Data Availability
Freshest Data Stalest Data

Query
Central
(ad-hoc)

CARRIER PRISM SUMMARY

Qeryanfral- L.

CARRIER SUMMARY Q@mcen:@f;,,:'

Ll CanietDetall  Vielaton History L& Detall 18 Past [ PRISH

Canier Summary  Cauier Detail  Violation History LI Detail 19 Past Inspection(s) PRISH  Summaiy Report

PRISM Information for: ANCHOR SIGN INC
Motor Carrier Identification & Safety Data

MCSIP Step: |12 - Targeted
Legal Name: | ANCHOR SIGN INC USDOT#:[01082 e
Tax ID#: |EIN: 570933824
DBA Name: MCIMX#: MECS-150 Date: | 0215612007
Physical | 2200 DISCHER ST Phone#: | (843)747-5901
Address: [CHARLESTON, SC 29405
Country of Domicile: | UNITED STATES Fax#: | (843)747-5907
Mailing | PO BOX 22737 Status: |ACTIVE PRISM Targeted Vehicle Information
Address: | CHARLESTON, SC 29413 : Model | Registration | Registration
. VIN Plate # | State | Make |0 | e bat - Dat
Inspectlon Value: 99 - INSPECT 1FVHCYDJ2TDX44170 |PTo4826 | SC |FRHT | 2007 | 0810172007 | 0413012008
Inspection Value is based on SAFESTAT data. 1FVHCYDJETDX44168 |P724822 | SC |FRHT | 2007 | 05/01/2007 0413012008
1GBMTH1J2TH00221 |P775241 | SC |CHEV | 1996 | 05/01/2007 | 04/30/2008
ALERT: This carrier is in the Motor Carrier Safety Improvement Process. 1GBMTH1J7SJ110807 |P775238| SC | CHEV | 1995 | 0510112007 0413012008
An inspection is requested.
THTWGADR14J094428 |P762948 | SC | INTL | 2004 | 05/01/2007 | 04/30/2008
Visitthe SAFER Website for additional information THTWGADR24.J086922 |PT75245 | SC | INTL | 2004 | 05/01/2007 043012008
1HTWGADR34J094420 |P762949 | SC | INTL | 2004 | 05/01/2007 | 04/30/2008
Query Central Carrier Information Summary Query Central Carrier PRISM Summary
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NLETS Vehicle Target Status

Data Availability
Freshest Data Stalest Data

NLETS
Vehicle

Target Status
(ad-hoc)

MSG FROM HLETS 2347
AVE. AVLICOO000. TO:DEST IAO0TT10B5
*MRI0O030518.
TXT

CAFRTER IS UNDER FEDERAL 0050.
DOTS609684.
HAM/ELDOHN ELLIS.
DER/ELLIS EXPRESS.
ADEF932 MCCORMICK WAY.
CITY/LAYXTON.ST JUT.ZIP /784041,
CAR TARG-HIST IMD/T.MCSIP STEP/55.MCSIP DATE/11082006.
VMA/EW. VYRS02. VIH/ IXEWDB X5 2RE982 36.
LIC/137574.JUR/UT.REG EFF DATES07012005.REG EXP DATE/063020
06.
VEH TARG-HIST IMD/T.VEH TARG-HIST DATE/02022005.
PAGEf 01 OF/01.

;2006111308527 200611130852
T1715 21

MESSAGE FROM HLTS

030833

NLETS Vehicle Status Request (AVQ) Response Message
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CVIEW TO0041P

Data Availability
Freshest Data Stalest Data

CVIEW

TO041P
(batch)

“Teml versiem = 1.0 >
<TO041P>
<INTERFACE>
i CHAME>PRISH/NANE>
<VERSTON>04 . 1< VERSION>
</ INTERFACE >
<TRANSACTION>
<VERSION>D1.01</VERSION>
<OPERATION>BASELINE< /OPERATION >
<DATE_TINE>2007-05-24T04 - 05 : 28<DATE_TIHE>
7 : <TZ>ED<,TZ»
- w— - el gl T—
e < CTa _VEH nun="1">
=5, -y <VIN>1FUYSSZESYLA35118¢ VIN>
To04 : T3 <SAFETY_CARRIER>73705< SAFETY_CARRIER>
:E 1P_20070525.2ip 2,070,820 rw-rwer (MCSIP_STEP312¢/MCSIP_STEP>
76</L1

i SHE</REG. >
<REGISTRATION_START_DATE>2007-04-09< REGISTRATION_START_DATE>
<REGISTRATION_] EXPIRE . DATE>2007-12-31<~REGISTRATION_EXFPIRE DATE>

<MAKE>FRHT<~Mal

<HODEL_’ YEAR>ZUUU</MODE1 YEAR>
<LAST_CENSUS_UPDATE_DATE>2007-05-24<~LAST_CENSUS_UPDATE_DATE>
<CVISH T.J\ST UPDATE _DATE>2007-04-09< CVISH_LAST _UFDATE_DATE>

< PRISH_’ HICLE>

]
<PR15K_TARGETED VEHICLE num="2">
<V]R> lFUYDSEB?YDFS 7402<-VIN>
_CARRIER>1018192<SAFETY_CARRIER>
<KCSIP STEP>24</MCSIP_STEP>
<LICENSE_PLATE_NUMBER>123071<~/LICENSE_PLATE_NUMBER>

ST
<REGISTRATION EXPIRE_DATE>2007—12 31</R‘EGISTRATIOH EXPIRE_DATE)
<HAKE>FRHT ¢ MaKE>
<MODEL_YEAR>2000<~MODEL_YEAR>
<LAST_CENSUS_UPDATE_DATE>2007-05-24<~LAST_CENSUS_UPDATE_DATE>
<CVISN_LAST_UPDATE_DATE>2007-05-02</CVISNH_LAST_UFPDATE_DATE>
< PRISH_TARGETED_VEHICLE>

PRISM SFTP Server with available PRISM CVIEW T0041P — XML Data File
CVIEW T0041P File
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PRISM Target File

Data Availability
Freshest Data

Stalest Data

PRISM
Target File
(batch)

TCO601594JAMES ARTHUR ROBINSON
TV06015941XPSDBIX0HN213372P791403
TV06015944VIVDERH4SNE96159P790614
TV06015941XPIDBIXXHN208617P769304
TV06015941¥PID29K6DP155106P768305
TCO0601569TOM BAR INC
TCO0601519PAUL KANADY

TV06012811M2P131CEEA010424LP1698
TV06012811M2P264C1VH031337LLE424
TV06012811M2P267C4VHOS0802LK2877

TV06012811M2P267C6VH052907LT7420
V06012811H2P267C7SH0232281L5425
TV06012811M2P324C11H056721LT7436

TV06012811M2P324CX1H056720LT7435
TV0601281142B206C2PH010497158266
TV06012811M2B206CIPHO10495LS8265
TV06012811MIN188YXFAO09142LP1699
TV06012811M2AG11C16H031639LU7769
TV06012811M2A4G11C65H024488LUE327
TV06012811M2AG11CKEH031638LU7768
TV06012811M2B120C3FA054922LT7434
TV06012811HTCF2551EHA19179LP2705
TVIJ6012811FTYR82AXNV1\216551.U7770
TV0601281DH685S24177
TVDSDIZHIQMQPIQECII(CI]DSI64]‘_36013
TV0601281242P286CENCO11797LP2701
TV06012811XPSPBEX03NS97806LU6332
T

PRISM SFTP Server with available
PRISM Target File

TC0601415K & D SPECIALIZED TRANSPORTATION INC
TC0601400ROLLAND ROSE TRUCKING INC

Ext & Size . Rights TCOSOBZGIONE STAR VAN IINES INCORPORATED
- TC0601281WOLFPEN A
IcE3.. P TVIJSEI12311XP5D99X1N03156051K237E
@MWS.TGT 14,276,572  rwere-r— TV06012811M2N179Y4GA004041LT741¢6

SC2007030120080229PTRB19870000000000000000T00000000
SC2006020120070131VHGH19950000000000000000T00000000
SC2007030120080229PTRB19870000000000000000T00000000
SC2007030120080229PTRB19830000000000000000T00000000

NC2006071420070731PTRB19920000000000000000T00000000
HC2006071420070731HACK19860000000000000000T00000000
HC2006071420070731HACK19840000000000000000T00000000
NC2006071420070731HACK, T
HC2006071420070731HACK 1
NC2006071420070731HACK]
IICQDﬂ50714200707SIMACKI‘BQGI]I]I]DDDDDI]I]DDDBDI]TI]DDDDI]DD
IICZUU50714200707SIHACI(ZUUIUDUDUUUUOUDUDUUUTUUDUDUDU
NC2006071420070731MACK2001
NCZ[I[IEH714ZEI[I7[I73IMACZI(I‘]93[II][IEI[IEI[IEII][IEI[IEIUEI[IT[I[IEI[IEI[I[I[I
NC2006071420070731MACK19930000000000000000T00000000
HC2006071420070731HACK19850000000000000000T00000000
NC2006071420070731HACK200 T
NC2006071420070731MACK2005 |
HC2006071420070731HACK2006

HCZUUE[l7142UU?U73lliACl(l995[l[l[lDUUUUUUUUDUUUTUUUUUUDU
NC2006071420070731INTL19840000000000000000T00000000
HC2006071420070731FORD19920000000000000000T00000000
NC2006071420070731HACK19750000000000000000T00000000
NC2006071420070731HACK19890000000000000000T00000000
NC20060714200707314ACK19920000000000000000T00000000
NC2006071420070731PTRB200 T

PRISM Daily Target File — AFF Text File Data
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PRISM Target File

Data Availability
Freshest Data

Stalest Data

PRISM

Target File
(batch)

Nebraska

IDWY%RY 4 Motor Carrier Services

FAQ Contact Help

IRP Registvant GRUMPY'S TRUCEING

US DOT Number 42682
Plate Number 101170 Flate Year 2007

Jwisdiction Mebraska
Plate Type Apportioned Power Unit
VIN 1XP5D69X1YI518516 Make PTRE
Velucle Year 2000

Tt Tyvpe Truck

Expiration Date 12/31/2007 Enforcement Date 02/01/2008
Uit Status 09/10/2007 Active

Issue Date 0%/10/2007
Nebraska Weight 80,000

IRP Status 01/01/2007 Active

IFTA Status 12/20/2007 Not Available
09/072007 Federal Out of Service

Motor Carrier Grumpy Trucking US DOT Number 42682
US DOT Number Status Active Carrier Jwisdiction MNebraska
MC Authority Number Status

IS8-2

IFTA Status
07/30/2007 Federal Out of Service

[ New search || print | | Back || Menu |

Copyright @ 2003-2004 State of Nebraska -

DMV Motor Carrier Sarvices. All Rights Reserved,

Example of Nebraska CVIEW using PRISM Target File for Vehicle Validation
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